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HOW TO READ  

THIS PLAN? 

STRATEGIC 
OBJECTIVE 

ACTION NAME PERFORMANCE 
MEASURE 

The measure that 
determines if the action is 
being achieved  

STATUS 

Progressing – on 
schedule or completed 
Progressing – behind 
schedule 
Not progressing 

COMMENT 

Detail/update about what 
has been achieved in the 
quarter 

PROGRESSING – ON SCHEDULE OR COMPLETED 

PROGRESSING – BEHIND SCHEDULE 

NOT PROGRESSING 

The 4-year Delivery 
Program strategy 

The one-year Operational 
Plan project, program or 
service 

SOURCE 
DOCUMENT 

The document which 
contains the detail that 
supports or substantiates 
the action  
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LEADERSHIP & GOVERNANCE  

Strategic 

Objective 

Action 

Code 

Action Name Performance 

Measure 

Q4 Comments Source 

Document 

Status 

Council's IT 

systems are 

responsive to 

the changing 

needs of our 

community. 

1.1.1 Implement the 

Digital and 

Customer 

Information Plan. 

Stage 1 of the 

D&CIP is 

completed. 

The following actions were completed: 

- Enhanced functionality of our 

Community Halls, Parks and Sporting 

Fields online booking system. 

- Updated Council's intranet including 

implementation and maintenance of our 

Knowledge Management System. 

- Reviewed and improved email 

archiving and security filtering as 

required. 

- Reviewed and improved backups and 

disaster recovery solutions. This 

included annual disaster recovery and 

penetration testing. 

- Removed handset telephones and 

provided staff with internet connected 

devices to make and receive phone 

calls. 

- A knowledge base of frequently asked 

questions related to building and 

development applications was 

developed and published on Council's 

website. 

Digital and 

Customer 

Information 

Plan 

 

Council 

provides a 

safe 

1.2.1 Ensure compliance 

with WHS Policy 

and procedures. 

Compliance with 

State Cover Audit. 

Council implemented an updated WHS 

policy and plan. During 2021, safety 

WHS Policy, 

WHS Plans, 

Risk 
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Strategic 

Objective 

Action 

Code 

Action Name Performance 

Measure 

Q4 Comments Source 

Document 

Status 

workplace 

and 

community 

facility.  

plans included an updated COVID 

Safety Plan. 

Staff were provided with WHS refresher 

training in the last quarter. 

Management 

Policy and 

Plans 

Council is 

recognised 

and 

respected as 

an open and 

transparent 

organisation. 

1.3.1 Deliver a diverse 

Engagement 

Program to 

enhance 

community 

awareness and 

participation. 

Increased number of 

residents 

participating in 

engagement 

activities. 

Community engagement helped shape 

our integrated documents, including our 

10-year Plan, 4-year Delivery Program 

and 1-year Operational Plan.  

Drop-in sessions at the Town Hall, an 

online consultation portal, and formal 

submissions received through a public 

exhibition period were ways in which we 

encouraged participation. We also 

conducted an independent telephone 

survey of 400 residents to measure 

priorities and levels of satisfaction with 

our Council.  

A draft Community Engagement 

Strategy was also developed and 

placed on public exhibition for 

community feedback.  

Stakeholder engagement also began in 

June for a Gladesville Reserve 

Recreation Needs Study to gain a better 

understanding of facility utilisation and 

sport infrastructure priorities to help plan 

for future improvements at Gladesville 

Reserve. 

Engagement 

Strategy 
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Strategic 

Objective 

Action 

Code 

Action Name Performance 

Measure 

Q4 Comments Source 

Document 

Status 

1.3.2 Report quarterly to 

Council and the 

community on the 

progress of the 

Delivery Program, 

Operational Plan 

and associated 

Resourcing 

Strategy (LTFP, 

DAMP, Workforce 

Plan and D&CIP). 

Reports are 

presented to Council 

in July, October, 

February and April. 

We have completed our last quarterly 

review for the Delivery Program and 

Operational Plan for 2021-22.  

Local 

Government 

Act 


1.3.3 Implement Audit 

Risk and 

Improvement 

Committee (ARIC) 

recommendations. 

Percentage of 

recommendations 

implemented. 

Eight existing recommendations have 

been carried forward since being 

reported to the Audit Committee in 

October 2021.  

Completed recommendations have 

included Council's Investment Policy 

being presented and reviewed by both 

Council and the Committee. Two 

actions arising from the privacy 

information framework review have 

been completed which includes revision 

of the privacy management plan and  

training sessions for new and existing 

staff, including volunteer obligations. 

Internal Audit 

Committee 

Charter 


Councillors 

are 

supported 

within a 

democratic 

1.4.1 Deliver Councillor 

Code of Conduct, 

Code of Meeting 

Practice and Local 

Government Act 

3 training sessions 

held within the first 6 

months after the 

election. 

Councillors have been provided with 

Code of Conduct training in 2022. 

Post-election, Councillors were provided 

with a face to face induction program 

Code of 

Conduct, Code 

of 

Administrative 

Good Conduct, 
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Strategic 

Objective 

Action 

Code 

Action Name Performance 

Measure 

Q4 Comments Source 

Document 

Status 

governance 

framework. 

professional 

development. 

and information related to the roles and 

responsibilities.  

Code of 

Meeting 

Practice 

There is a 

shared vision 

by Council 

and staff of 

continuous 

improvement. 

1.5.1 Develop, 

implement and 

provide EEO for 

staff. 

An increase in the % 

of customer service 

satisfaction as 

identified in the 

community survey. 

Staff have been provided with EEO 

training. 

EEO Policy 

and Plan 

1.5.2 Attract, select and 

retain qualified 

employees. 

Reduction in staff 

turnover rate. 

Council's Workforce Plan actions have 

been implemented over the past 12 

months. These include: 

- Activation of Council's Culture and 

Engagement Plan. 

- Respectful Workplace Program. 

- Partnership with advertising agency to 

improve branding to attract the right 

people with the right skills.  

- Partnership with UTS Internship 

program.  

Workforce 

Strategy, 

Recruitment 

Policy, 

Workplace 

Culture and 

Engagement 

Plan 



1.5.3 Coordinate annual 

performance 

reviews and 

develop and 

implement 

initiatives that 

support and 

promote staff 

Performance 

reviews completed 

on time. 

Annual workplans have been 

completed. Council's training plan has 

been implemented to target skills gaps 

and enhance know across the 

organisation. 

Performance 

Review and 

Development 

Program, 

Learning and 

Development 

Policy and Plan 
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Strategic 

Objective 

Action 

Code 

Action Name Performance 

Measure 

Q4 Comments Source 

Document 

Status 

career 

development. 

Service 

standards 

are up-to-

date and 

reflect 

community 

need. 

1.6.1 Review, develop, 

implement and 

monitor service 

standards and 

performance 

indicators. 

(insert %) of service 

standards are 

achieved. 

75% of requests were completed within 

the agree service standard. This is an 

improvement of 27% when compared 

with the previous year. Service 

standards will continue to be reviewed 

and monitored to ensure continuous 

improvement. 

Integrated 

Planning & 

Reporting 

(IP&R) 

Guidelines 



Council is 

financially 

sustainable. 

1.7.1 Provide timely 

financial 

information, advice 

and reports to 

Council, the 

community and 

staff including the 

Long-Term 

Financial Plan 

Quarterly Financial 

reports are 

presented to Council 

within the OLG 

required timeframes. 

The March Quarter 2022 budget review 

reports was tabled at the April Ordinary 

Meeting of Council. The draft FY2022-

33 Budget, and updated of the Long-

term Financial Plan, were tabled to 

Council and placed on public exhibition 

in May. 

Long Term 

Financial Plan 

1.7.2 Deliver a Property 

Strategy that 

supports Council's 

long-term financial 

sustainability and 

community needs. 

Property Strategy 

adopted by Council. 

Formal Remnants Lands Policy was 

adopted by Council at its May meeting.  

New General Manager in the process of 

assessing Council's property assets and 

will discuss options with Councillors in 

the first half of the new (2022/23) 

financial year. 

Community 

Plan 

1.7.3 Develop 

commercial 

opportunities that 

generate alternate 

Alternate sources of 

income are 

developed. 

Opportunities will be fully scoped by the 

new General Manager and presented to 

Council during the course of the new 

financial year (2022/23). 

Community 

Plan, Long 

Term Financial 

Plan 
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Strategic 

Objective 

Action 

Code 

Action Name Performance 

Measure 

Q4 Comments Source 

Document 

Status 

sources of 

income/revenue. 

1.7.4 Review Council's 

rating structure to 

include the option 

of applying for a 

Special Variation to 

Rates. 

Rating scenarios are 

presented to Council 

for consideration. 

In May 2022, Council received 

notification that its SV application has 

been approved. The SV approval has 

been incorporated into the FY2022-23 

Budget and Operational Plan. 

Long Term 

Financial Plan 

1.7.5 Review Section 

7.12 levy. 

Review completed 

on time. 

No actions recorded this quarter as this 

was completed in quarter 3. 

Long Term 

Financial Plan, 

Section 7.12 

Plan 



1.7.6 Pursue external 

grant and 

partnership 

opportunities to 

progress CSP 

outcomes. 

Number of projects 

that receive grant 

funding. 

We successfully partnered with local 

councils, social groups, special interest 

groups and support services including 

City of Ryde, Lane Cove Council, 

Stryder, Sydney Community Services, 

Happy Hens Social Enterprise and 

Presbyterian Aged Care: North Ryde 

Community Aid, the Country Women's 

Association and Easy Care Gardening 

to deliver a Henley Garden party event 

to reconnect communities. We also 

partnered with Hunters Hill RSL Sub-

Branch jointly hosted the 99th 

Combined Anzac Memorial Service at 

Town Hall. Collaboration with these 

organisations will be ongoing and will 

also potentially extend towards pursuing 

Community 

Strategic Plan 
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Strategic 

Objective 

Action 

Code 

Action Name Performance 

Measure 

Q4 Comments Source 

Document 

Status 

external grant opportunities for future 

programs and projects.  

1.7.7 Explore shared 

service 

opportunities with 

neighbouring 

councils. 

Increase in cost 

savings. 

Hunter's Hill Council currently has 

shared service arrangements with Lane 

Cove Council for its works depot; library 

service, waste management, and rates.  

There are no immediate plans to 

increase shared service arrangements 

with neighbouring councils during the 

next financial year (2022/23). 

Community 

Strategic Plan 

Council 

collaborates 

with other 

agencies and 

all levels of 

government.  

1.8.1 Support NSROC 

initiatives and work 

in collaboration 

with partnering 

councils. 

Number of initiatives 

developed/partnered 

with. 

The new General Manager attended his 

first NSROC Board Meeting (as an 

observer) in June and has been actively 

involved in the GMAC group. All 

opportunities to support NSROC and 

work collaboratively with partnering 

councils are being instigated, for 

example, the General Manager recently 

attended a NSROC Waster Forum 

Strategy. This benchmark will literally 

never be at 100% because the 

opportunities are always ongoing. 

Community 

Strategic Plan 

  



Quarterly Progress - Operational Plan Actions Q4 Final 2022  Page 10 

MANAGE AND PRESERVE OUR ENVIRONMENT  

 

Strategic 

Objective 

Action 

Code 

Action Name Performance 

Measure 

Q4 Comments Source 

Document 

Status 

A leader in 

sustainability 

by 

responding 

proactively 

to pressure 

facing our 

natural 

environment. 

2.1.1 Update and 

implement the 

initiatives outlined 

in the 

Sustainability 

Action Plan. 

Number of 

principles 

embedded in 

key documents. 

Assistance for students implementing 

sustainability projects stemming from the 

annual Youth Summit continued. 

The first Sustainability Advisory Committee 

meeting of the new term of Council was held 

in June.  

Sustainability 

Action Plan 

2.1.2 Complete the EPA 

textile diversion 

pilot as part of our 

circular economy 

initiatives. 

Number of 

initiatives 

actioned. 

A textiles in kerbside waste audit report was 

completed providing data on the occurrence 

and composition of textiles in the general 

waste stream. This will help inform and 

prioritise future actions for textile diversion. 

Our partnership with collection service 

Recycle Smart resulted in 235 pick-ups 

comprising 491 bags weighing 1105kg. 

About 27 per cent of these items were 

textiles (clothes) with the remainder 

including soft plastics, e-waste and other 

problem waste. 

About 48kgs of textiles were collected via 

the waste wall at The YARN library and 

community space. 

Sustainability 

Action Plan 

2.1.3 Support and 

implement the 

aligned actions 

from the 

Reduction in 

the level of 

economic, 

social, etc risk 

We will be developing a Hunters Hill 

Resilience Strategy and embedding 

principles from the Resilience Sydney 

Resilience 

Sydney 

Strategy 2018 
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Strategic 

Objective 

Action 

Code 

Action Name Performance 

Measure 

Q4 Comments Source 

Document 

Status 

Resilience Sydney 

Strategy 2018. 

or number of 

actions 

implemented 

(e.g. increase in 

affordable 

housing). 

Strategy. This document will be completed 

in 2023. 

2.1.4 Complete the 

Hunters Hill Flood 

Study. 

Flood Study 

adopted by 

Council. 

Stage 2 has been completed. A report to 

Council will be submitted to formally adopt 

the Flood Study. 

Community 

Strategic Plan 
2.1.5 Support the Local 

Emergency 

Management 

Committee. 

Emergency 

support 

provided when 

requested by 

Regional 

Emergency 

Management 

Officer. 

Ryde and Hunters Hill Council's are working 

together to find better ways to improve the 

Local Emergency process to make it easier 

to evacuate residents if an emergency 

occurs. Local Emergency Management 

Committee meetings are run quarterly. 

Local 

Emergency 

Management 

Plan 



Council 

validates the 

benefits of 

sustainable 

living and 

supports 

advanced 

approaches 

to resource 

recovery. 

2.2.1 Develop, promote 

and partner with 

organisations to 

deliver waste 

education 

programs. 

Number of 

programs 

implemented. 

Council continues to partner with the Bower 

(free to use household furniture rehoming 

service) and is looking to develop new 

partnerships aimed at reducing household 

waste and increase recycling. Currently, we 

have a partnership up with RecycleSmart for 

a 12 month trial for a new waste education 

app and recycling service. 

Sustainability 

Action Plan 

2.2.2 Reduce litter and 

waste sent to 

landfill. 

Reduction in 

waste sent to 

landfill. 

Council continues to work with the 

community to encourage best practice waste 

management and recycling to decrease litter 

and landfill rates. Planning for a Food 

Sustainability 

Action Plan 
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Strategic 

Objective 

Action 

Code 

Action Name Performance 

Measure 

Q4 Comments Source 

Document 

Status 

Organics trial has been completed with the 

project to commence in February 2022, 

which will investigate a food organics waste 

stream. This is part of a NSROC initiative. 

2.2.3 Implement and 

manage contracts 

for domestic waste 

collection and 

processing. 

Waste contract 

administered in 

accordance 

with conditions. 

The Waste Contract Coordinator continues 

to manage the waste collection and 

processing contracts for Hunter's Hill and 

Lane Cove Council's. 

Community 

Strategic Plan 

2.2.4 Promote 

sustainable grant 

funding 

opportunities for 

residents and 

small business. 

Number of 

grants 

opportunities 

shared with the 

community. 

We continue to work with our community in 

providing assistance where needed and 

staying aware of other possible grants that 

may help other projects in the community. 

Sustainability 

Action Plan 

Our natural 

environment 

is protected, 

and 

enhanced 

for future 

generations. 

2.3.1 Encourage and 

support active 

community 

participation in 

local 

environmental 

projects and 

events. 

Number of 

volunteers 

active in the 

program. 

We have continued to support bushcare 

volunteers, corporate volunteers, local 

schools, scout groups, universities and local 

volunteer organizations e.g ECOBEL, 

Habitat Network and Field of Mars 

Education Centre to participate in local 

environmental projects and events. In 

addition, Council adopted a Community 

Gardens Policy and Verge Garden 

Guidelines this quarter. 

We have 80 active bushcare volunteers 

working over 11 bushcare sites. 270 

bushcare volunteer hours were completed 

this quarter. Bushcare volunteers were 

emailed regular updates on online programs 

Environmental 

Management 

Plan 
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Strategic 

Objective 

Action 

Code 

Action Name Performance 

Measure 

Q4 Comments Source 

Document 

Status 

and workshops. The Bushland Management 

Advisory Committee meeting was held on 20 

June and topics discussed included the draft 

Terms of Reference, Plans of Management 

update, Gladesville Reserve bike track and 

the draft Bushfire Risk Management Plan. 

Due to slowly easing of COVID restrictions 

and wet weather, no schools or scouts 

participated in local environmental projects 

and events this quarter. However, 3 

corporate landcare events were held at 

Boronia Park, Riverglade Reserve and 

Kelly’s Bush during a fairy dry June. In 

addition, community and corporate 

volunteers and contractors planted 1780 

native plants this quarter. 

2.3.2 Implement 

initiatives to 

improve the health 

of our waterways 

including a 

swimming site at 

Bedlam Bay. 

Improvement in 

waterway 

health. 

We have worked closely with the Parramatta 

River Catchment Group (PRCG) to improve 

the health of our waterways. 

The PRCG stormwater sub-committee has 

continued with several projects including: a 

private Water Sensitive Urban Design audit, 

compliance and education programs such 

as Get the Site Right and Love Your 

Waterways and a Regional Litter Prevention 

Strategy. In addition, a workshop was held 

as part of a DPE Grant i.e. Greater Sydney 

Coastal Management Program - Stage 2 

which addresses the impacts of urban 

stormwater discharge on waterways. 

Environmental 

Management 

Plan, 

Sustainability 

Action Plan 
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Strategic 

Objective 

Action 

Code 

Action Name Performance 

Measure 

Q4 Comments Source 

Document 

Status 

We via the Riverwatch Program have 

ongoing water quality monitoring at the 

proposed Bedlam Bay swim site. The 

Human Health Risk Assessment which 

analyses water and sediment testing at the 

site and determines what types of site 

activation are possible i.e. splash contact 

and/or swimming, has been prepared and 

ready for review. In addition, we were 

successful in applying for a DPE "Places to 

Swim" Grant for infrastructure to support the 

opening of this proposed swim site and 

attend the Swim Site Activation Technical 

Working Group and Places to Swim 

Advisory Panel workshops. 

2.3.3 Review, update 

and implement the 

Environmental 

Management 

Plan. 

Environment 

Management 

Plan is 

completed and 

adopted by 

Council. 

This action is no longer required to be 

completed because we have both a 

Sustainability Action Plan and the draft 

Hunters Hill Biodiversity Conservation 

Strategy 2021-26. 

Environmental 

Management 

Plan 


2.3.4 Protect and 

conserve flora, 

fauna and 

ecological 

communities. 

Number of 

projects 

implemented. 

We have an ongoing bushland management 

program to protect and enhance flora, fauna 

and ecological communities including 

critically endangered ecological communities 

such as Sydney Turpentine Ironbark Forest 

and threatened fauna such as Powerful Owl. 

In addition, our bushland reserves form part 

of regionally significant biodiversity 

corridors. 

Environmental 

Management 

Plan 
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Strategic 

Objective 

Action 

Code 

Action Name Performance 

Measure 

Q4 Comments Source 

Document 

Status 

We work closely with the Habitat Network, 

this is a local conservation organisation, and 

the PRCG biodiversity and education sub-

committee to promote fauna habitat, 

biodiversity corridors and encourage the 

planting of native habitat in residential 

backyards via our website and various 

biodiversity grant projects. 

Bush Regeneration Contractors and Council 

staff undertook bush regeneration in 15 

bushland reserves totaling 882 contract 

hours this quarter. In addition, we have an 

ongoing fox shooting program across these 

bushland reserves.  

2.3.5 Carry out activities 

as outlined in the 

Bushfire Risk 

Management 

Plan. 

Activities 

completed as 

per the plan. 

Two Bush Fire Risk Management 

Committee meetings were held this quarter. 

However, the draft Bush Fire Risk 

Management Plan 2022-26 has not be 

finalised for sign off for public exhibition as 

yet. The Bushfire Prone Land Mapping was 

revised. 

The Boronia Park and Buffalo Creek 

Reserve hazard reduction burns listed in the 

Draft Plan are now scheduled for next 

financial year due to ongoing wet weather. 

Bushfire Risk 

Management 

Plan 


2.3.6 Maintain and 

improve the local 

tree canopy. 

Nil reduction in 

tree canopy. 

Council has received the Aerial 

Measurement and Thermal Imagery that 

was conducted on the whole of the 

Municipality, which highlights areas that 

require further plantings. A priority list is 

Street Tree 

Policy, LEP 
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Strategic 

Objective 

Action 

Code 

Action Name Performance 

Measure 

Q4 Comments Source 

Document 

Status 

currently being created with plantings 

expected to take 3 years to complete. 

We are still looking to get a tree audit 

completed on a selected number of street 

trees that will identify trees that may need to 

be removed and replaced to improve the 

canopy cover.  

2.3.7 Manage and 

maintain parks 

and reserves. 

Maintenance 

program 

completed in 

line with service 

standards. 

Due to the wet weather conditions, 

maintenance of our parks and reserves has 

been increased due to elevated growth of 

grass and weeds. We have now caught up 

to meet community expectations. 

Plans of 

Management, 

Local 

Government 

Act, Crown 

Land 

Management 

Act 



2.3.8 Update the 2013 

Recreation Plan. 

Plan updated. The recently established Sport and 

Recreation Advisory Committee will provide 

advice on updating the 2013 Hunters Hill 

Sport and Recreation Plan in 2022-23. 

Recreation 

Plan, NSROC 

Regional 

Sportsground 

Strategy 



2.3.9 Develop and 

implement a 

Street Tree 

Planting Policy 

Policy endorsed 

by Council. 

Policy planning is underway and with a draft 

expected to be completed in the first half of 

2022-23. 

Community 

Strategic Plan 

2.3.10 Seek 

environmental 

grant funding to 

support the 

Improvement in 

grant funding 

received. 

We have continued with a 3-year DPIE 

Coastal and Estuary Grant to implement 

priority actions in the recently prepared draft 

Hunters Hill Biodiversity Conservation 

Strategy 2021-2026. We have received a 

Community 

Strategic Plan 
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Strategic 

Objective 

Action 

Code 

Action Name Performance 

Measure 

Q4 Comments Source 

Document 

Status 

preservation of our 

green spaces. 

Local Land Services Grant for weed control 

along the Great North Walk from Buffalo 

Creek Reserve to Boronia Park; a DPIE 

"Places to Roam" Grant to upgrade the 

Clarkes Point walking track; and a Crown 

Land Open Space Activation Grant for a dog 

off leash area in Tarban Creek Reserve. We 

completed a Local Land Services Grant for 

Ferdinand St Reserve, Mornington Reserve 

and Woolwich Baths this quarter. 

In addition, we applied for two Crown Land 

Grants for weed control for Gladesville 

Reserve and a number of small bushland 

reserves. 

Council 

recognises 

Aboriginal 

cultural 

connections 

and 

heritage. 

2.4.1 Seek funding to 

develop a 

Reconciliation 

Action Plan (RAP). 

Funding 

secured. 

A steering committee has been formed to 

develop a Reconciliation Action Plan, which 

will include consideration of funding. 

Community 

Strategic Plan 
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MAKE GETTING AROUND EASIER  

Strategic 

Objective 

Action 

Code 

Action Name Performance 

Measure 

Q4 Comments Source 

Document 

Status 

Asset 

Management 

Plans meet 

community 

and 

legislative 

guidelines. 

3.1.1 Review Asset 

Management 

Plans and include 

prioritised 

maintenance 

schedules and 

standards. 

Maintenance 

program for each 

asset class 

developed. 

Road potholes were targeted this quarter as 

part of our maintenance program.  

Asset 

Management 

Plans 


Roads are 

well 

maintained.  

3.2.1 Construct and 

maintain 

accessible and 

safe roads. 

Renewal works 

completed in line 

with the Capital 

Works Program. 

Capital Works Program 21-22 progressed on 

schedule with the following works either 

completed or close to being underway: 

• Milling Street completed 

• George Street defects currently underway 

• High Street – will commence late July 

22/23  

• Collingwood Street completed 

Asset 

Management 

Plans 


3.2.2 Maintain streets 

so they are clean 

and attractive. 

Cleaning 

undertaken in line 

with sweeping 

schedule. 

Streets are cleaned by a street sweeper on 

a 6-8 week basis. Stormwater pits are 

cleaned one day per fortnight or as needed 

to meet service standards. 

Council has been monitoring our contractors 

with a GPS system to ensure compliance, 

timelines and service standards are met. 

Council will increase the budget for street 

sweeping, which will be used in peak 

seasons. 

Community 

Strategic 

Plan 
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Strategic 

Objective 

Action 

Code 

Action Name Performance 

Measure 

Q4 Comments Source 

Document 

Status 

Footpaths 

are 

accessible, 

safe and 

connected.  

3.3.1 Renew and 

upgrade 

footpaths. 

Footpath 

maintenance 

program 

completed on time 

and within budget. 

Council reviewed Church Street footpath 

which will be completed in the 2022-23 

financial year.   

Asset 

Management 

Plans 


Council has 

a network of 

safe and 

linked cycle 

paths.  

3.4.1 Implement the 

Hunters Hill Bike 

Plan. 

Stage 2 of the 

Hunters Hill Cycle 

Plan is 

commenced. 

All signs, symbols and line markings have 

been completed in all routes of the Hunters 

Hill Bike Plan. 

Asset 

Management 

Plans 


3.4.2 Develop and 

implement an 

Active Transport 

Plan to improve 

local transport 

connections. 

Active Transport 

Plan adopted by 

Council. 

Council continues to work with Transport for 

NSW to improve the connections via 

Hunters Hill area. Active Transport 

Community of Practice was held in June. 

Items discussed: 

1. Update on NSW Active program. 

2. Strategic Cycleways corridor. 

3. Guest speaker from Waverly Council - 

Bondi Junction Cycleway. 

Community 

Strategic 

Plan 


Road 

congestion 

and traffic 

safety is 

improved.  

3.5.1 Work with State 

transport 

authorities and/or 

key stakeholders 

to develop traffic 

and parking 

solutions at 

identified sites. 

Recommendations 

of the Local Traffic 

Committee that 

are endorsed by 

Council are 

completed. 

Local Traffic Committee Meetings were held 

17 March 22 with 6 Items relating to parking 

and work zones. Item 3.1, Earl Street, 

proposed changes to existing 'NO 

PARKING' Zone to include 'School Days' 

outside Boronia P.S was referred to the 

Movement and Transport committee. The 

other 5 items were resolved by Council 19 

April 2022. 

9 items relating to parking changes were 

Traffic 

Management 

Plans 
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Strategic 

Objective 

Action 

Code 

Action Name Performance 

Measure 

Q4 Comments Source 

Document 

Status 

tabled at the June Traffic Committee  and 

due to be resolved by Council on 18 July 

2022. Any signage and line marking 

installations recommendations will be 

installed by the end of August 2022. 

Council has agreed to partake in a 3-year 

trial with the State Government to implement 

digital solutions to capture real time parking 

availability for accessible parking spaces, 

which will be displayed in real-time on the 

Park'nPay APP. The State Government, 

Department of Customer Services, under the 

Smart Places acceleration program will fully 

fund this initiative for 3 years. 

3.5.2 Continue to 

implement road 

safety initiatives 

through the 

shared service 

with Lane Cove 

Council. 

Number of road 

safety programs 

implemented. 

We completed the final round of child car 

seat safety checking vouchers for the 

2021/22 financial year. Twelve vouchers 

were issued, which translated into 22 child 

car seats being checked, fitted or re-fitted. 

Primary schools were encouraged to 

participate in Walk Safely to School Day 

held on Friday 20 May. Villa Maria School 

participated in this initiative and also entered 

a Prize Draw organised by NSW Health to 

win a breakfast hamper for students. The 

school was a recipient of the prize draw. 

An online Graduated Licensing Scheme 

(GLS) Workshop was facilitated on Thursday 

19 May with 24 participants registered to 

Community 

Strategic 

Plan 
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Strategic 

Objective 

Action 

Code 

Action Name Performance 

Measure 

Q4 Comments Source 

Document 

Status 

participate from both Hunters Hill and Lane 

Cove LGAs. 

TfNSW (Transport for NSW) 'Walking Safely' 

presentations have recommenced. On 27 

June, the RSO visited Wurley Court (Vasey 

Housing), Passy Avenue and facilitated the 

presentation. 

Schools are 

supported 

through the 

provision of 

safe drop off 

and pick-up 

zones. 

3.6.1 Work with 

schools to create 

a School Safety 

Committee. 

Committee 

created. 

A new Movement and Transport Advisory 

Committee has been formed. 

Council 

Resolution 
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MAINTAIN CHARACTER AND MANAGE GROWTH PLANNING  

Strategic 

Objective 

Action 

Code 

Action Name Performance 

Measure 

Q4 Comments Source 

Document 

Status 

Maintain the 

character and 

amenity of 

Hunters Hill. 

4.1.1 Complete and 

implement 

heritage 

conservation and 

non-heritage area 

character 

statements. 

Heritage and 

non-heritage 

statements 

completed and 

adopted by 

Council. 

Heritage and non-heritage character 

statements have been completed. These 

statements will be included in the review of 

the LEP and DCP. 

LEP, DCP 



4.1.2 Develop and 

implement 

Heritage Inventory 

Sheets. 

25% of Heritage 

Inventory 

Sheets 

completed. 

Our Heritage Advisor has completed the 

Heritage Inventory Sheets as planned. 

Community 

Strategic 

Plan 


4.1.3 Complete the 

review of the LEP 

and associated 

DCP's. 

1. DCP adopted 

by Council 2. 

LEP adopted by 

Council and 

forwarded to 

DPIE for 

gazettal. 

The LEP and DCP are currently under 

comprehensive review. Updates have 

been provided to Council on a regular 

basis. Community engagement will be 

activated in the next quarter. 

LEP, DCP 



4.1.4 Promote the DA 

tracker on 

Council's website 

to encourage 

residents to self-

manage progress 

of their DA's. 

Increase in 

percentage of 

people self-

managing their 

DA’s. 

The DA tracker is prominently featured on 

our website and is highlighted in 

advertising and communications to our 

community. 

Community 

Strategic 

Plan 
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Strategic 

Objective 

Action 

Code 

Action Name Performance 

Measure 

Q4 Comments Source 

Document 

Status 

4.1.5 Complete the 

Gladesville 

Master Plan and 

undertake a 

Hunters Hill 

Village 

Masterplan that is 

in line with the 

adopted LSPS 

and supports the 

provision of 

housing diversity 

and numbers. 

Housing growth 

targets included 

in masterplans. 

The Gladesville Masterplan is being 

prepared. Consultation is currently taking 

place with land owners and we are 

undertaking a traffic study. A report will go 

to Council in August. 

The Hunters Hill Village Masterplan is 

expected to commence in 2023-24. 

Gladesville 

Masterplan, 

Hunters Hill 

Village 

Masterplan, 

LSPS 



4.1.6 Host an event in 

Heritage Week 

2022. 

10% increase in 

Heritage Week 

event 

participation. 

As stated in the previous quarterly report 

we have focused on heritage grants rather 

than a Heritage Week event. 

Community 

Strategic 

Plan 


4.1.7 Implement the 

actions in the 

adopted Housing 

Strategy. 

Housing 

Strategy short 

term actions 

completed on 

time. 

This item has not been actioned in 2021-

22. 

North 

District Plan 

Council has well 

planned 

commercial 

areas, village 

4.2.1 Complete the 

Gladesville 

Masterplan 

Gladesville 

Masterplan 

adopted by 

Council 

 

As outlined in 4.1.5 the Gladesville 

Masterplan is being prepared. Consultation 

is currently taking place with land owners 

and we are undertaking a traffic study. A 

report will go to Council in August. 

Gladesville 

Masterplan 
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Strategic 

Objective 

Action 

Code 

Action Name Performance 

Measure 

Q4 Comments Source 

Document 

Status 

centres and 

neighbourhoods.  
4.2.2 Plan for 

developments that 

include a mix of 

housing, shops 

and commercial 

facilities 

Number of 

areas identified 

 

The finalisation of the Gladesville 

Masterplan and the actions embedded in 

the LSPS will enable Council to plan for 

developments to meet community need. 

Gladesville 

Masterplan, 

Hunters Hill 

Village 

Masterplan, 

Draft 

Property 

Strategy 



4.2.3 Work with City 

Servicing 

Transport 

partners to deliver 

the City Servicing 

Transport Corridor 

along Victoria 

Road. 

% of City 

Servicing 

Transport 

Corridor 

completed. 

No further workshops have been held 

between TfNSW and Council regarding 

Victoria Road transport corridor. Work by 

TfNSW includes improvements to 

upgrading bus services and infrastructure 

on the Victoria Road. 

TfNSW have communicated with Council 

that consideration is being given to 

extending the Bus Lane City bound on 

Gladesville Road from the pedestrian 

overbridge over Victoria Road. 

 



4.2.4 Ensure that new 

and existing 

voluntary planning 

agreements 

contain provisions 

for vibrant and 

active public 

places. 

Review of VPAs 

completed to 

include 

community 

benefit 

provisions. 

No action has been undertaken on this 

item. 

Voluntary 

Planning 

Agreements 
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Strategic 

Objective 

Action 

Code 

Action Name Performance 

Measure 

Q4 Comments Source 

Document 

Status 

Public Places 

are vibrant and 

active. 

4.3.1 Maintain village 

centres to ensure 

they are clean 

and attractive. 

Compliance with 

the maintenance 

schedule. 

All village centres are cleaned and 

maintained on a fortnightly basis, which 

includes rubbish collection, trip point 

repairs, weed and graffiti control. 

Maintenance 

Programs 

4.3.2 Liaise with the 

Gladesville Main 

Street Committee 

and Chamber of 

Commerce to 

support and 

promote local 

business. 

Meetings are 

held quarterly. 

No action has been undertaken on this 

item. 

Community 

Strategic 

Plan 


4.3.3 Investigate and 

develop a case for 

an increase in the 

fixed 1% levy in 

the Hunters Hill 

Development 

Contribution Plan. 

Application is 

made to the 

DPIE. 

The draft infrastructure contributions 

framework was exhibited in November 

2021. The framework does not permit 

councils to increase the Section 7.12 fixed 

levies. Submissions on the Framework 

were made by Council and NSROC to 

DPIE and IPART. 

DCP 



4.3.4 Implement place 

making initiatives 

for commercial, 

village and key 

sites. 

Level of 

community 

engagement 

from place 

making 

initiatives. 

Henley Community Centre was activated 

through staging of a new Henley Garden 

Party seniors festival event, staged as a 

collaboration between our Council, City of 

Ryde, Lane Cove Council, Stryder, Sydney 

Community Services, Happy Hens Social 

Enterprise and Presbyterian Aged Care: 

North Ryde Community Aid. 

A 'Festival of Fools' place 

activation created pop-up outdoor dining 

and entertainment spaces in the village 

Community 

Strategic 

Plan 
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Strategic 

Objective 

Action 

Code 

Action Name Performance 

Measure 

Q4 Comments Source 

Document 

Status 

precinct as part of the NSW Government's 

Festival of Place initiative. This activation 

also involved consultation collaboration 

with local businesses and property owners 

operating in the village precinct. 

Council monitors 

compliance with 

environmental 

controls and 

standards. 

4.4.1 Provide animal 

management 

services that meet 

legislative 

requirements. 

Dangerous dogs 

are reported 

within 72 hours. 

All animal management, dog attacks, 

barking dog complaints, were completed 

on time within 72 hours. 

Companion 

Animals Act 

4.4.2 Conduct 6 

monthly 

inspections of 

food premises 

and ensure 

commercial 

operators meet 

health and 

building 

standards. 

Bi annual 

inspections 

completed on 

time. 

Inspections of food premises and 

commercial operators completed. 

Food Safety 

Standard 

3.2.3 


4.4.3 Ensure residential 

swimming pools 

comply with the 

Swimming Pool 

Act. 

5 additional 

random 

inspections held 

per year above 

statutory 

requirements. 

Swimming pool inspections have been 

completed. Any property that is rented or 

sold with pool fencing is required to be 

inspected either by Council or a credited 

pool inspector. Council will continue to 

monitor and inspect residential swimming 

pools. 

Swimming 

Pool Act 
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FOCUS ON THE COMMUNITY 

Strategic 

Objective 

Action 

Code 

Action Name Performance 

Measure 

Q4 Comments Source 

Document 

Status 

Plans of 

Management 

reflect 

community 

need. 

5.1.1 Implement actions 

arising from plans 

of management 

including a 

community and 

sporting facility at 

Boronia Park. 

Percentage of 

Plan of 

Management 

actions 

implemented. 

3 draft Plans of Management (PoMs) - 

Figtree Park, Henley Precinct and Crown 

Reserves Natural Areas and Park - were 

endorsed by Council for referral to Crown 

Lands for the Minister's approval prior to 

Council adoption. Consent has now been 

given for Council to adopt the Figtree Park 

PoM. DPE - Crown Lands are doing the final 

checks on the remaining 2 draft PoMs prior 

to giving Minister's consent. This means all 

Crown Land whereby Council is appointed 

as a Crown Land Manager (CLM) (former 

Reserve Trusts) under the Crown Land 

Management Act 2016 will have Plans of 

Management completed. 

The Boronia Park community facility DA has 

been approved. The Figtree Park concept 

plan has been finalised and the Expression 

of Interest for construction has been sent 

out. 

Recommended weed control and bushland 

management actions are ongoing in Boronia 

Park, Riverglade Reserve as well as other 

reserves with draft PoMs. 

Plans of 

Management, 

Local 

Government 

Act, Crown 

Land 

Management 

Act 



Council 

encourages 

a sense of 

belonging 

5.2.1 Hold events that 

celebrate and 

promote 

community, 

Percentage of 

satisfaction with 

Council events. 

Easter Bunny Meet and Greet at Boronia 

Park 

Festival of Fools place activation held in 

Hunters Hill Village. 

Events on 

Council Land 

Policy 
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Strategic 

Objective 

Action 

Code 

Action Name Performance 

Measure 

Q4 Comments Source 

Document 

Status 

and 

connection 

to the local 

community. 

diversity, history 

and a sense of 

place. 

99th ANZAC Eve March and Memorial 

Service held at Hunters Hill Town Hall with 

Hunters Hill RSL Sub-Branch. 

Citizenship Ceremony held at Hunters Hill 

Town Hall during Refugee Week. 

Event plan for Mini Moocooboola at Hunters 

Hill Town Hall began. 

5.2.2 Develop and 

support youth 

activities and 

services including 

the Annual Youth 

Summit. 

% increase in 

Youth Summit 

participants. 

Festival of Fools, ANZAC Eve Ceremony 

and Citizenship Ceremony featured 

performances by local youths. Ongoing 

implementation of Youth Summit projects. 

Youth members participated in the first 2022 

Sustainability Advisory Committee meeting. 

Youth engagement opportunities were 

workshopped at the School Principals 

Liaison Committee Meeting. 

Youth 

Strategy 

The 

community is 

informed and 

involved in 

decisions. 

5.3.1 Increase 

community 

engagement 

through Council's 

social media, 

website and hard 

copy platforms. 

Increase in the 

number of 

social media 

engagements. 

Information about Council services, events, 

participation opportunities, news and more 

is widely promoted through our social media 

channels, website and hard copy platforms. 

Social media posts about events and works 

and service attracted high levels of 

engagement. 

Web pages on oval and field conditions, 

how to contact our Council, development 

applications, parks and reserves and waste 

and recycling were among the most viewed. 

Communicatio

n Policy, 

Community 

Engagement 

Policy, Social 

Media Policy 
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Strategic 

Objective 

Action 

Code 

Action Name Performance 

Measure 

Q4 Comments Source 

Document 

Status 

A printed newsletter was produced and 

distributed to households throughout the 

local government area in June 2022. 

The library 

service is 

well 

organised 

and well 

supported. 

5.4.1 Continue to ensure 

that a high-quality 

library service is 

provided to 

residents. 

Increase in 

satisfaction with 

library services. 

We have delivered services through The 

YARN library and community space 

including browse and borrow and click and 

collect services for library items. Weekly 

Story Time for preschoolers and Baby 

Bounce for 0-3 years read and rhyme 

activities have been delivered, as well as 

April school holiday workshops and monthly 

'Crafternoons' commenced from May, 

inviting community members to come in and 

work on charitable knitting and crocheting 

projects while fostering social connections. 

Community 

Strategic Plan 

Council's 

Social and 

Cultural 

Plans reflect 

community 

need. 

5.5.1 Promote facilities 

and activities that 

promote and 

enhance cultural 

diversity. 

Increase in % of 

facility use by 

community 

groups. 

We conducted a Citizenship Ceremony at 

Town Hall in June as part of Refugee Week 

celebrations, with 10 new citizens 

welcomed. 

Sydney Multicultural Services was also 

involved in a Henley Garden Party event 

held in June to reconnect communities 

following two years of COVID and offer 

information and support about this and other 

services and activities that promote and 

enhance cultural diversity. 

Hunters Hill 

Social Plan 

5.5.2 Prepare a Hunters 

Hill Social Plan. 

Plan is adopted 

by Council. 

Council is no longer required to prepare a 

Social Plan. Demographic data and a 

response to community need is outlined 

Hunters Hill 

Social Plan 
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Strategic 

Objective 

Action 

Code 

Action Name Performance 

Measure 

Q4 Comments Source 

Document 

Status 

within Council's Integrated Planning & 

Reporting suite of documents. 

Enhance the 

health and 

sense of 

wellbeing of 

the 

community 

at all life 

stages. 

5.6.1 Promote and 

organise health 

and wellbeing 

campaigns and 

programs. 

Increase in the 

number of 

programs 

developed. 

Seniors Festival event Henley Garden Party 

at Henley Community Green. Run in 

collaboration of 3 x Councils and local 

seniors' providers. Local performers 

featured. Seniors' health, wellbeing, 

services, activities and social groups 

promoted at the event.   

Walk Safely to School initiative promoted. 

Free physiotherapy assessments organised 

with East West Physio during Festival of 

Fools. 

Community 

Strategic 

Plan, Social 

Plan 



5.6.2 Launch the 

intergenerational 

program to break 

down social 

isolation. 

Decrease in the 

number of 

people feeling 

socially 

isolated. 

Discussions continued with community 

partners regarding the potential next phase 

of the Hunters Hill Connect app. 

Henley Garden Party event held in 

partnership with councils and community 

service organisations from Hunters Hill, 

Ryde and Lane Cove, with a theme of 

'Reconnecting Communities'. Information 

stalls also offered information to attendees 

for services to assist in reducing social 

isolation. 

Hunters Hill 

Social Plan 

Services and 

facilities that 

are child, 

youth, family 

and age 

5.7.1 Review and 

implement the 

DIAP by consulting 

with people with 

Percentage of 

DIAP actions 

completed or 

implemented. 

Community, stakeholder and staff 

consultation was completed and work on the 

renewed Disability Inclusion Action Plan 

(DIAP) for 2022-26 progressed. Consultants 

working on the new DIAP also attended the 

Disability 

Inclusion 

Action Plan 

(DIAP) 
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Strategic 

Objective 

Action 

Code 

Action Name Performance 

Measure 

Q4 Comments Source 

Document 

Status 

friendly are 

supported. 

disability and key 

service providers. 

first Movement and Transport Advisory 

Committee meeting for the new term of 

council. 

5.7.2 Explore 

opportunities for 

shared use of 

private and 

community-based 

infrastructure. 

Increase in the 

use of 

community-

based 

infrastructure. 

Commercial use of community space 

including the licence of part of Boronia Oval 

for a COVID Clinic continued. 

The YARN library and community space is 

being utilised both for hire via paid bookings 

and as a community workspace during 

10am - 4pm weekday general opening 

hours. 

A new public-facing online bookings system 

is being developed for the new financial year 

2022-23, which will assist in promoting and 

securing venue hire and utilisation of 

facilities and infrastructure. 

Community 

Strategic Plan 

5.7.3 Undertake the 

Playground Action 

Plan to deliver 

playspaces. 

Implemented % 

of the Action 

Plan. 

Planning continued for a new inclusive 

playspace at Figtree Park as part of the 

NSW Public Spaces Legacy Program 

project. Upgrades to playgrounds at Weil 

Park, Harding Memorial playspace to be 

included in the 2022-23 capital works 

program. 

Playground 

Strategy 

5.7.4 Maintain public 

buildings and 

amenities. 

Maintain 

facilities in line 

with 

maintenance 

plans. 

Maintenance programs have been 

implemented and followed in accordance to 

statutory regulations and budgets, with a 

focus on fire services compliance.  

Some refreshing has been undertaken in 

most public toilets to meet residents needs 

Digital Asset 

Management 

Plan 
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Strategic 

Objective 

Action 

Code 

Action Name Performance 

Measure 

Q4 Comments Source 

Document 

Status 

Council 

provides 

accessible 

services and 

facilities to 

residents of 

all abilities. 

5.8.1 We incorporate 

Universal Design 

Principles into our 

plans and 

documents. 

Number of 

principles 

embedded in 

key documents. 

Universal Design Principles continue to be 

incorporated in to our plans and documents, 

and work has progressed on a renewed 

Disability Inclusion Action Plan for 2022-23, 

which highlights that by applying Universal 

Design Principles to information, services 

and products, everyone in the community 

can benefit. 

Everyone Can 

Play 

Guidelines 


Council 

provides a 

diverse and 

well 

supported 

arts and 

cultural 

program. 

5.9.1 Promote Hunters 

Hill as a destination 

for history, arts and 

culture. 

Increased 

number of our 

residents 

exhibiting in the 

art show. 

Hunters Hill Arts Advisory Committee 

formed. Dates confirmed for Young in Art 

2022 and Hunters Hill Art Exhibition 2022 

(postponed from 2021). 

Assisted Hunters Hill Music Society with set-

up for first concert for 2022. Sponsored, 

promoted and technically assisted with 

Hunters Hill Comedy Festival at Hunters Hill 

Town Hall. Liaising with Music in Paradise 

for potential July festival at Town Hall. 

Variety of musical and dance performers at 

Festival of Fools at Hunters Hill Village. 

Hunters Hill Food and Wine Festival 

cancelled due to weather. Performer EOIs 

called for Mini Moocooboola. 

Community 

Strategic Plan 

Council 

builds social 

networks 

and 

cohesion. 

5.10.1 Provide annual 

community service 

grants to local 

organisations. 

Quarterly report 

from recipients 

and annual 

acquittals 

completed. 

A report regarding the conclusion of the 

2021-22 community grants program and a 

way forward for the 2022-23 program was 

adopted at Council's June meeting. 

Community 

Strategic Plan 
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Strategic 

Objective 

Action 

Code 

Action Name Performance 

Measure 

Q4 Comments Source 

Document 

Status 

5.10.2 Facilitate meetings 

between School 

Principals and 

Council. 

Meetings held 

as per the 

schedule. 

A new School Principals Liaison Committee 

was formed for this term of Council and held 

its first meeting on 23 June 2022. Road 

safety, youth participation in community 

initiatives and promoting healthy attitudes 

among children and families were among 

matters discussed.  

Community 

Strategic Plan 

The Hunters 

Hill local 

government 

area is a 

place where 

people feel 

safe. 

5.11.1 Promote the 

initiatives from the 

Community Safety 

Strategy and Action 

Plan. 

Number of 

initiatives 

promoted. 

We have promoted safety initiatives to our 

community, particularly in regard to severe 

weather events and emergency situations. 

Our 'report an issue' online tool, accessible 

via our website, also assists in actioning 

community safety requests. Community 

consultation and preparation of our new 

Community Plan also highlighted that 

activities and programs are designed to be 

welcoming, inclusive and promote safety, 

and also assist our Council in understanding 

some current areas of concern amongst the 

community such as safety, transport, social 

connectedness and access to recreation. 

Community 

Safety 

Strategy and 

Action Plan 



 


