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Acknowledgement of Country
Council acknowledges the Wallumedegal people of the Eora Nation as the
traditional custodians of all land and water of the Hunters Hill local
government area.
Council pays respect to Elders past, present and future and extends this
respect to all Aboriginal peoples living or visiting the Hunters Hill local
government area.

WELCOME

Welcome to Hunter's Hill Council’s Annual Report for
2018-19. This report has been developed to provide
our community, Councillors and staff with a
comprehensive account of Council’s achievements
and challenges during the year.
The report provides an overview of Council’s financial position and details performance
against commitments as set the Community Strategic Plan 2018-2028 and Operational
Plan 2018-19.
It demonstrates the diversity and breadth of services and operations delivered on a daily
basis to our community and provides an insight into our financial position and decisionmaking processes.
Council acknowledges the hard work and commitment of our staff and volunteers who
deliver services and facilities to Hunters Hill. This year’s Annual Report serves to highlight
the incredible range of skills and expertise that our staff bring in the delivery of our
services to our community.
The report is prepared in compliance with the Local Government Act 1993.

We hope that you enjoy reading about our 2018-19 year.
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1.
MESSAGE FROM
THE MAYOR

As Mayor of Hunters Hill, I take great pride in
sharing Council’s 2018-19 Annual Report with our
community.
The past year has been one of great
transformation for our Municipality, with very
positive steps taken to build a sustainable and
thriving future.
We have welcomed a new General Manager Lisa
Miscamble, initiated a program of reforms, key
elements of which include new technology, strong
evidence-based decision making, efficiencies,
shared services and a program of continuous
improvement that is focused on driving down
expenditure and increasing revenues.
As well as securing a sustainable long-term
financial position, Council is committed to
delivering more for our community.
In addition to the ongoing provision of services,
Council in 2018-19 spent $1.6 million building new
assets or improving the condition of existing
assets, such as roads and footpaths.
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We successfully advocated for more than $1.8
million in state and federal government grants for a
range of work including environmental and
community projects.
Connecting with and recognising the great
achievements of the residents and businesses who
make up the tight-knit Hunters Hill community
is always a pleasure, from hosting a Thank You
Morning Tea for volunteers and committee
members, to honouring citizenship award
recipients and showing appreciation for sponsors’
generous support of signature community events.
I would also like to acknowledge our small but
enthusiastic team of Councillors and staff who
together are dedicated to delivering the best
outcomes for all in Hunters Hill.
Thank you for your ongoing support of the work that
we are doing in our community, for our community.
We will continue to work together always in the best
interests of our community
Clr Mark A. Bennett
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2.
MESSAGE FROM
THE GENERAL
MANAGER
It is my pleasure to present the Annual Report for the
2018-19 financial year to Council and the community.
This Annual Report documents Hunter’s Hill Council’s
performance over the 2018-19 financial year in relation
to the Principal Activities detailed in the Community
Strategic Plan: Your Vision for our Future 2018 – 2028
and the Operational Plan 2018-19.
The past 12 months have been a time of consolidation
and change for our organisation as we work to deliver
on the outcomes in Your Vision for Our Future:
Focus on the Community
Maintain Character and Manage Growth Planning
Manage and Preserve our Environment
Making Getting Around Easier
Leadership and Governance
Our achievements section in this report provides an
overview of the key actions in each of these areas over
the 12 months.
We have also developed our organisational strategy
which will better position our organisation to be able to
deliver on the community strategic outcomes. The key
elements of this strategy focus around:
Being sustainable and thriving
Revitalising Hunters Hill
Offering a great place to work and grow your career
Being an incubator for innovation
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One of Hunters Hill’s major strengths is its community.
We have partnered with a range of groups this year to
deliver programs and projects which include bush care
activities; sustainability initiatives such as the Garage
Sale Trail and staging of events such as the Bedlam at
the Bay event in partnership with The Happy Hens.
Our community continues to flock to Council’s major
annual events, with 15,000 attending Moocooboola and
more than 3,000 attending Carols in the Park.
Over the past 12 months Council has also supported
many community-based organisations through
subsidised rental of community facilities and / or grants
to support their activities and services to the
community. These groups have included the Hunters Hill
Theatre; Hunters Hill Historical Society; Rotary Club of
Hunters Hill and Riverside Preschool.
I look forward to continuing to work closely with our
community, Councillors and staff to deliver services and
projects for our area.
Lisa Miscamble
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14,909

2,350

2.63

Population
ABS Estimate 2018

Families

Average household size

5,262

27.2%

24.8%

Houses

Aged 60+

Aged between 0 - 17

26% Born Overseas

62%

Full-Time Empoyement

3.3%

Non-English Speaking

34%

Part-Time Employement

0.6%

Aboriginal or Torres Strait Islander

40% Tertiary educated
58.5% Have qualifications
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3.5%

Unemployed

2293
Local business with
more than 10 employees

Three Most Popular Industries

14.8%
13.7%
8.9%

Science and Technology
Education
Health Care

43.7%
Earn more than
$2,500 per week
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3.
OUR
HUNTERS HILL

The Municipality of Hunters Hill has a wonderfully rich
and diverse history which precedes Federation and the
formation of the Commonwealth of Australia in 1901.
Early French settlers, including the Joubert brothers
and Gabriel de Milhau, were influential in gaining the
proclamation of Hunters Hill as a separate Borough in
1861 and much of the character of the Municipality has
developed since that time.
Situated on a small peninsula that separates the Lane
Cove River and Parramatta River, the Aboriginal name
for the land is Moocooboola, meaning meeting of waters.
Residents take great pride in this heritage and celebrate
the Moocooboola Festival annually.
The Municipality includes the leafy suburbs of Gladesville
(part), Henley, Hunters Hill, Huntleys Cove, Huntleys
Point and Woolwich. Visually, it is easy to see why the
area is recognised as Australia’s oldest garden suburb,
with more than 70% of the Municipality declared a
conservation area.
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Our residents enjoy many lifestyle assets - from
the bushland, to Sydney Harbour foreshore and
vibrant local villages. The area exudes beauty,
both on and off the streets. Boasting many
heritage-listed homes, sandstone workers
cottages and waterfront homes, Hunters Hill is
home to a community that has been nurtured by
generations.
Today, Hunters Hill has a population of 14,909
(2018) and is well known for its schools,
accessible location, open spaces and
community spirit. The area brings great value
and satisfaction to residents and the wider
community.
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4.
OUR YEAR
IN REVIEW
Over the past year, Council has delivered a range of events, projects and capital works that contribute to
delivering on our community’s vision to be friendly, responsible, thriving and proud.
This section provides a high-level summary of information on our community, key projects and capital works,
events and awards, grants received and a summary of financial performance.

JULY 2018 - JUNE 2019

JULY

OCTOBER

2018

2018
YOUNG IN ART

AUGUST
2018
MOOCOOBOOLA
(15K PEOPLE)
2018

DECEMBER

SEPTEMBER
2018

NOVEMBER

2018
CAROLS IN
THE PARK +
NEW YEAR'S EVE

2018
RECOGNISING OUR
VOLUNTEERS
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4.
OUR YEAR
IN REVIEW

FEBRUARY
2019

JANUARY
2019
CITIZENSHIP
CEREMONY +
ANNOUNCING OUR
CITIZEN OF THE
YEAR

CELEBRATING
SENIORS WEEK
WITH BALL ROOM
DANCING

APRIL
ANZAC
COMMEMORATIONS

MARCH

2019
CLEAN UP
AUSTRALIA DAY

MAY

2019
ART EXHIBITION
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JUNE

2019
LOVE GLADESVILLE
LAUNCHED
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4.1
COUNCIL
AWARDS

2019
HUNTERS
HILL
CITIZENS OF
THE YEAR
2019 Hunters Hill Citizen of the Year
Peter Astridge
Peter served as an Independent Councillor on Hunter's Hill Council for 22
years. As a Councillor, Peter chaired the Moocooboola Festival Committee for
more than 20 years.
Peter has also been a long-standing member of Gladesville RSL Sub-Branch
and the Gladesville RSL and Community Club. He has made a valuable
contribution to the Sub Branch as Vice President and since 2013 has also
taken on the demanding role of Honorary Secretary.
Peter has been the Master of Ceremonies, and a key organiser of the annual
ANZAC Sunday Commemorative Service. His generosity, enthusiasm and
tireless work for people in his community made him a most worthy recipient
of recognition by Hunter's Hill Council on Australia Day 2019.

2019 Hunters Hill Sportsperson of the Year
Vincent Creagh
Vincent has been a member and captain of the First XV Rugby team at St
Joseph’s College who won the AAGPS rugby premiership for the first time in 11
years.
Vincent has also been selected to play in representative teams at the highest
level including the AAGPS combined rugby team, NSW Schoolboys Rugby
team and Australian Barbarians team. Vincent was also selected to be a
member of the Australian Schoolboys' team to tour the UK. On the field
Vincent not only showed great skill and talent, he also showed outstanding
sportsmanship and conduct.
In addition to his sporting activities, Vincent regularly visited St Anne’s
Nursing Home; he was College liturgical leader; he represented the College at
the Archbishop of Sydney Youth Leadership Forum; he was a house captain
for swimming; he volunteered to assist younger students in the Year 7 buddy
program; he volunteered at the Wayside Chapel and was awarded the NSW
Parliament Award for Goodwill & Leadership throughout 2018.

HUNTER'S HILL COUNCIL
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4.1
COUNCIL
AWARDS

2019
HUNTERS
HILL
CITIZENS OF
THE YEAR
Young Citizen of the Year
Sylvie Stannage
Sylvie has been a Member of the Hunters Hill Sailing Club since 2013 and has
worked both as a Volunteer and as an Assistant Instructor at the Club’s Learn
to Sail programs, where she is highly regarded as a skilled and caring
instructor. She has also been a member of the Royal Sydney Yacht Squadron
since 2015, and a team member of the NSW Youth Sailing Team since 2017.
She is the Australian Youth Sailing Champion and NSW State under 17s Overall
(Girls and Boys) Laser Radial Champion. Silvie was placed 2nd in the
Australian and Oceania Region Championships and internationally has
competed as part of the Australian Team for the Youth World Championships,
held in Gdynia, Poland and in the European Championships, held in Patras,
Greece.
In addition to her outstanding regatta results, Sylvie was elected as Youth
Captain for the Royal Sydney Yacht Squadron. Sylvie has also been a
volunteer mentor at the girls "OptiChicks" sailing weekend held at Hunters Hill
Sailing Club for NSW Girls aged 8 to 14.
Sylvie has also been awarded the 2017 Margaret Whitlam (Dovey) Sports
Award at SCEGGS and also was awarded 2016-17 Youth Sailor of the Year at
Hunters Hill Sailing Club.

Hunters Hill Community Event of the Year
The Happy Hens
The inaugural 'Bedlam at the Bay - A Festival of Wellbeing' was held on
Bedlam Bay Oval on 21 October 2018, during Mental Health Month.
This event was free, sustainable, fun and inclusive for everyone. The vision
was to engage all sorts of people in a relaxed environment to experience the
joy of our beautiful public space and the historic location and to actively
engage with people in the community to promote and sustain good mental
health.
Many local community members were called upon to provide music, activities
and food. A long list of mental health providers supplied information and
expert discussion throughout the day. Music, art, craft, gardening, sport,
games and yoga were offered as examples of positive ways to promote
mindfulness and wellbeing. 1,500 people visited throughout the day.
HUNTER'S HILL COUNCIL
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YOUNG
IN ART
PRIMARY

First Prize Primary
Tosia Kucharska, Gladesville Primary
Runner Up Primary
Lucas Jones, Gladesville Primary
Kindergarten Highly Commended
Milana Rigon, Villa Maria
Kindergarten Commended
Max Thompson, Villa Maria
Years 1 &2 Highly Commended
Charlotte Megarrity, Gladesville Primary
Years 1 &2 Commended
Mateo Lopez Fisher, Hunters Hill Public
Years 3 & 4 Highly Commended
Cruz Martin, Villa Maria
Years 3 & 4 Commended
Zac Colligan, Boronia Park Public

Years 5 & 6 Highly Commended
Sophia Bradley, Boronia Park Public
Years 5 & 6 Commended
Jamie Johnstone, Boronia Park Public
Group Section Highly Commended Collaborative Work
Gladesville Primary
Group Section Commended
KLB Hunters Hill Public
Sculpture Primary Highly Commended
Trinity Angel, Hunters Hill Public
Sculpture Primary Commended
Bronte Di Munna, Saige Kojok, Mia Syriatowicz, Hunters Hill Public
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YOUNG
IN ART
SECONDARY

First Prize Secondary
Amy Ryan, Marist Sisters
Runner Up Secondary
Claudia Desa Pesic, Marist Sisters
Years 7 & 8 Highly Commended
Finn Graham, St. Joseph's
Years 7 & 8 Commended
Amber Szucs, Hunters Hill High
Years 9 & 10 Highly Commended
Jordan Lancaster, St. Joseph's
Years 9 & 10 Commended
Isabelle Shepherd, Hunters Hill High
Years 11 & 12 Highly Commended
Venetia Cameron, Marist Sisters
Years 11 & 12 Commended
Ellen Campey, Marist Sisters

Group Work Highly Commended
Ayn Gatchalian, Oscar Leo, Zac Modesto, Laura Gallace,
Alexander Strassberg, Sena Minagawa, Hunters Hill High
Group Work Commended
Maynard Dadgar, Camile Camero, Scarlet Kimber, Jocelyn
Cameron, Jacqueline Davies, Violet Craven, Hunters Hill High
Sculpture Senior Highly Commended
Sophie Jallian, Marist Sisters
Sculpture Senior Commended
Keeva McNulty, Riverside Girls High
Photo/Mixed Media Highly Commended
Vaughan Palmer, Hunters Hill High
Photo/Mixed Media Commended
Laura Willemsen, Riverside Girls High
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65TH
HUNTERS
HILL ART
EXHIBITION

Tracey Dixon / McGrath Hunters Hill Art Prize
Winner: Sauletekis (Sunrise) by Pamela Honeyfield
Highly Commended: Fashion Duo by Jessica Guthrie
Highly Commended: Six Short Stories by Greg Hansell
Commended: Man in Fur Coat by Kent McCormack
United Resource Management Regional Art Prize
Winner: Rural Pattern by Dana Dion
Highly Commended: Entwined by Julie Gianotis
Commended: Far Cry by Amber Hammad
Ryde MG Sculpture Prize
Winner: Points of Attachment by Pat Anderson
Highly Commended: Ironbark Construction 1 by Will Maguire
Commended: Palm Seed by Rachel Burns

Hunters Hill Private Hospital Water colour Prize
Winner: Tramshed Shadows by Richard Bardsley-Smith
Highly Commended: Illegal Beauty by Claire Stack
Commended: Challenging Footware by Jennifer Gillespie
See The Dentist Smaller Works Prize
Winner: Why Wasn't I Invited? by Libby Moore
Highly Commended: Lewins by Kristen Lethem
Commended: Bondi Bake #2 by Camellia Morris
Nora Heysen Award
Winner: Interwinded 3 by Pauline Zufferey
Highly Commended: The Big Picture by Lana Wilding
Commended: King Charles by Robyn Ross
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5.1
SPONSORSHIPS
RECEIVED

Council has appreciated the generous support from a range
of sponsors in 2018-19 to support the delivery of our signature
events to the community.

2018
MOOCOOBOOLA

MOOCOOBOOLA 2018
Hunters Hill Hotel - $5,000
United Resource Management - $5,000
Buffalo Vale Distillery - $1,000

2019

HUNTERS HILL
ART EXHIBITION

HUNTER'S HILL COUNCIL
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HUNTERS HILL ART EXHIBITION 2019
McGrath Estate Agents Hunters Hill - $8,000
Hunters Hill Private Hospital - $2,000
Ryde MG - $2,000
United Resource Management - $2,000
Hunters Hill Medical Practice - $1,000
See the Dentist - $1,000
MacMORGAN Next Practice Marketing - $500
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5.2
COMMUNITY
GRANTS AWARDED

Council contributes funds to a wide range of organisations and community groups under section 356 of the
Local Government Act 1993. Grants and donations totalling $13,430 were distributed:
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5.3
GRANTS
RECEIVED

Council advocates for funding from
Australian and NSW governments to assist
Council to build infrastructure and provide
services for our community. During 2018-19,
Council was successful in receiving over
$1.8 million in grant funds.

Grants received during the year include:

Council submitted grant applications under
the following programs:
Stronger Communities Fund
Crown Land Management Plans of
Management Funding Support Program
State Library of NSW
Everyone Can Play:
Department of
Planning and Environment
Office of Environment and Heritage
Family and Community Services
NSW Seniors Funding Program
Roads and Maritime Services
Local Government Grants Commission

HUNTER'S HILL COUNCIL
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6.
MANAGING THE
MONEY

Council manages finances on behalf of our community and is committed to responsible financial
management.
During 2018-19, Council managed income of $16.8 million of which 68% ($11.4 million) was
collected from rates and domestic waste charges. Operating expenditure of $15.8 million was
used to provide Council services, resulting in a net operating surplus of $986,000 for the year.
When capital grants and contributions are deducted from income the result is a $495,000 deficit.
For comparison, results for the last four years are:

In addition to the ongoing provision of services, $1.6 million was spent building new assets or
improving the condition of existing assets, such as roads and footpaths.
The end-of-year cash balance increased by $2 million to $22.5 million, with $12.2 million of this
untied to any specific purpose. These funds, together with property initiatives, resource-sharing
savings and service improvements, will be important in securing a sustainable long-term
financial position for the Council.
A copy of the Council’s 2018-19 audited Financial Statements can be found on Council’s website.
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6.1
INCOME AND
EXPENDITURE

INCOME 2018-19
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6.1
INCOME AND
EXPENDITURE

EXPENDITURE 2018-19
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6.2
FINANCIAL
PERFORMANCE
MEASURES

Council uses several measures to track its financial and asset management performance. Most
of the measures shown in the table that follows are incorporated in the 2018-19 Financial
Statements. They include measures used by the NSW Government to assess performance
against its Fit for the Future criteria.
Council met five of the six financial measures in the Financial Statements, demonstrating very
good cash liquidity, no debt and an acceptable level of unpaid rates and annual charges at the
end of the year.
The operating performance ratio fell short of the benchmark, effectively meaning Council has
averaged a deficit result (when capital income is excluded) in each of the last three years. During
2018-19, Council initiated reforms to help bring future years’ results into surplus, without
compromising service delivery.
These changes continue and include a focus on the capacity for Council-owned property to
produce ongoing increased revenue, resource sharing with other councils and technology
improvements to increase efficiency and improve customer experience. Results have started,
including a saving of around $400,000 each year from 2020-21 through a new library service
arrangement with Lane Cove Council, with other improvements expected over the next 12 to 24
months.
Infrastructure asset performance measures are below benchmark and the changes from 2017-18
figures reflect revised estimates and assumptions about the condition of these assets. In 201920 actual condition assessments will be completed enabling a far more accurate picture of the
condition of these assets and the cost to bring them up to a satisfactory standard. The work will
also inform a conversation with our community around expected standards for our roads,
footpaths, buildings etc. and how any improvements can be paid for.
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6.2
FINANCIAL
PERFORMANCE
MEASURES
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6.3
SERVICE
RESULTS

The following table compares the actual 2018-19
income and operational expenditure to that
budgeted at the start of the year. It is
summarised by the themes included in Council’s
delivery program.

OPERATIONAL INCOME 2018-19

HUNTER'S HILL COUNCIL
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6.3
SERVICE
RESULTS

OPERATIONAL EXPENDITURE 2018-19
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6.4
CAPITAL
WORKS

Capital expenditure in 2018-19 totalled $1.6 million, of which $1,034,000 was for new assets and
the balance for asset renewal.

Further details of capital works expenditure can be found in Section 10.14 – Special Levies.
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7.
OUR
COUNCIL

Our Council consists of a popularly-elected Mayor and six councillors, the General Manager and
staff, all working together to implement our community’s vision to protect and enhance the
integrity, character and visual amenity of the Hunters Hill Local Government Area through
leadership, community involvement and the pursuit of excellence.

HUNTER'S HILL COUNCIL
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7.1
YOUR
COUNCILLORS
Advisory Committees
Joint Library Service Advisory Committee
School Principals Liaison Group
Property Advisory Group
Public Transport and Traffic Advisory

Clr Mark Bennett
Mayor

External Committees
Joint Regional Planning Panel
Hunters Hill Local Area Traffic Committee
Northern Sydney Regional Organisation of Councils
Civic Risk Mutual Insurance
Hunters Hill Le Vésinet Friendship Committee
Sydney Harbour Councils
Local Government NSW Voting Delegate
Sunset Committees Working Groups
Library Services Working Party

Clr Ben Collins
Deputy Mayor
September 2018 - September 2019

Advisory Committees
Children Services Committee
Audit, Risk and Improvement Committee
Property Advisory Group
Gladesville Main Street Committee
External Committees
Northern Sydney Regional Organisation of Councils - Vice President (Nov 18 - Jun 19)

Sunset Committees Working Groups
Floodplain Management Committee
Boronia Park Plan of Management Community Advisory Group

Clr Ross Williams
Deputy Mayor
September 2017 - September 2018
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Advisory Committees
Art Exhibition Advisory Committee
Conservation Advisory Panel
Hunters Hill Village Main Street Committee
External Committees
Local Government NSW Voting Delegate
Joint Regional Planning Panel
Parramatta River Catchment Group
Northern Sydney Regional Organisation of Councils Board (Jul - Oct 18)
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7.1
YOUR
COUNCILLORS

Sunset Committees Working Groups
Library Services Working Party
Boronia Park Plan of Management Community Advisory Group

Clr Elizabeth Krassoi

Advisory Committees
Events Committee
Hunters Hill Village Main Street Committee
Gladesville Main Street Committee
Property Advisory Group
School Principals Liaison Group
External Committees
Northern Sydney Regional Organisation of Councils (alt)

Advisory Committees
Hunters Hill Access Advisory Panel
Seniors Access Advisory Group
Conservation Advisory Panel
Public Transport and Traffic Advisory

Clr Jim Sanderson

External Committees
Roads and Maritime Services Consultative Forum

Advisory Committees
Art Exhibition Advisory Committee
Public Art Committee
External Committees
Northern Sydney Regional Organisation of Councils (alt)

Clr Justine McLaughlin
Sunset Committees Working Groups
Library Services Working Party
Boronia Park Plan of Management Community Advisory Group
Advisory Committees
Property Advisory Committee

Clr Zac Miles
HUNTER'S HILL COUNCIL
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7.2
COUNCIL MEETINGS
AND
DECISION-MAKING
Our community sets the vision for the future through the Community Strategic Plan: Your Vision
for Our Future. In response, the elected Council adopts a four year Delivery Program and one-year
Operational Plan and Budget, which outlines our commitment to implementing this vision.
Each year the General Manager, supported by staff, implements the program of services, capital works and
projects set out in the annual Operational Plan and Budget.
Progress in implementing both the Delivery Program and Operational Plan is monitored and reported to the
community every six months in the Six Monthly Performance Report and the Annual Report.
The seven elected councillors, which includes the popularly-elected Mayor, represent the interests of
residents and ratepayers. They provide community leadership and guidance, channel communication
between the community and Council, and consider the issues facing the Hunters Hill Municipality, ensuring
that ratepayers’ money is allocated in the most effective way.
This means balancing the needs of the community and the needs of individuals, taking into account the
long and short term implications of decisions. While individual councillors are able to consult with their
constituents and advocate on their behalf, it is only as a collective that they can make decisions affecting
the Municipality. A decision of Council, which requires a majority vote, is known as a resolution.

HUNTER'S HILL COUNCIL
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7.3
SPEAKING ON
BEHALF OF OUR
COMMUNITY
Council is a member of the Northern Sydney Regional Organisation of Councils (NSROC).
The NSROC assists member local councils to collaborate on key issues and activities to generate social,
environmental and economic benefits for their communities and for the region as a whole.
Through NSROC, Hunter’s Hill Council advocated on key areas of interest and concern including:
Submission to the Senate Inquiry into the waste and recycling industry in Australia
Provided evidence as witnesses at the Senate Inquiry Hearing on the waste and recycling industry
Submission on product stewardship and its proposed Product Impact Management Prioritisation
Process
Submission to EPA Waste and Resource Recovery Infrastructure Strategy
Liaison with Greater Sydney Commission North District Plan
Media advocacy and coverage of the Sportsground Strategy Review Report
Engagement with Create NSW
Engagement with NSW Department of Planning and Environment on Local Planning Panels
Progressing trailers parking and the NSW Impounding Act 1993 and the NSW Road Rules 2014 (context:
trailers/non-motorised vehicles parking)
Shared economy: review of car share and parking technical guidelines consultation and engagement
with Transport NSW and car2go
Shared economy: bike share guidelines and participation at workshops and meetings with Transport for
NSW and NSW Office of Local Government to influence legislative proposal

HUNTER'S HILL COUNCIL
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7.4
COUNCILLOR
ALLOWANCES AND
EXPENSES

Allowances
The NSW Local Government Remuneration Tribunal is responsible for categorising councils and
determining the amounts of allowances to be paid to councillors and mayors in each category. There is
normally a rise in the recommended allowance amount each year. Hunter's Hill Council's Mayor receives
$62,940 per year and Councillors receive $19,790 per year.
Expenses
Council also covers some of the expenses incurred by councillors in the performance of their official
duties. These expenses include the provision of travel and accommodation, catering and other items and
activities directly related to Council business.

HUNTER'S HILL COUNCIL
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7.5
COUNCILLOR
PROFESSIONAL
DEVELOPMENT
Our Councillors undertake regular and ongoing professional development. Councillors are required to have
been provided with regular training and education in relation to their requirement to “make all reasonable
efforts to acquire and maintain the skills necessary to perform the role of a Councillor” (in accordance with
the Local Government Act 1993).
Training over the past 12 months has included access to the Local Government NSW resources and
professional development, Code of Conduct-based training on the Model Code of Conduct, covering topics
such as:
Pecuniary and Non-Pecuniary conflicts of interest
Managing conflicts of interest
Promoting organisational integrity and accountability

HUNTER'S HILL COUNCIL
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7.6
CONNECTING
WITH OUR
COMMUNITY
Council has been well placed to understand the needs and wants of its community and prioritise these to
ensure greater resident confidence in its services. During 2018/19 Council undertook information and
engagement across key projects and services. Engagement included:
Producing press releases
Conducting online and hard copy surveys
Producing E-newsletters
Offering telephone feedback lines
Distributing information through our email database
Disseminating brochures, flyers and fact sheets
Postings on social media
Advertising/public notices
Holding focus groups
Writing to community groups/businesses
Conducting precinct meetings
Placing draft plans, strategic policies on exhibition
Distributing community newsletters
Including regular items in local media
The following pages provide some examples of engagement undertaken over the past 12 months.
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7.6
CONNECTING
WITH OUR
COMMUNITY
Precinct Meetings
Precinct meetings were a new initiative introduced to enable
Councillors and Council staff to have a conversation with our
local community around issues and opportunities in the area.
Five (5) meetings were held in the last Quarter of 2018:

Monday 15 October 2018 for the Boronia Park Precinct was
held at the Gladesville Road Community Centre.
Tuesday 18 October 2018 for the Henley/Huntleys
Cove/Huntleys Point Precinct was held at the Henley
Bowling Club.
Wednesday 14 November 2018 for the Woolwich Precinct
was held at the Hunters Hill Sailing Club.
Wednesday 28 November 2018 for the Hunters Hill Precinct
was held at the Gladesville Road Community Centre.
Monday 3 December 2018 for the Gladesville Precinct
washeld at The Priory.
Feedback and suggestions were collated and have been used to
influence projects and future planning. A detailed report on the
outcomes was provided to all attendees in December 2018.
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7.6
CONNECTING
WITH OUR
COMMUNITY
Funding for Boronia Park
Local State Member and then Minister for Planning,
Anthony Roberts announced that the State
Government provided Hunter's Hill Council with a
grant of $1 million for sporting upgrade projects at
Boronia Park.
These projects will enable a practical improvement
to facilities for a wide range of active and passive
users of the park.
Council also received a $200,000 grant through the
NSW Department of Planning to deliver an all ages, all
abilities playspace.

Bedlam at the Bay
Council partnered with local social enterprise, The
Happy Hens, in October to deliver the community
festival ‘Bedlam at the Bay’ on Bedlam Bay Oval.
Hundreds of people attended to celebrate wellbeing,
build connections and raise awareness for better
mental health in our community.
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7.6
CONNECTING
WITH OUR
COMMUNITY

Sydney Airport Master Plan 2039
On 27 August 2018 Sydney Airport Corporation Limited (Sydney Airport) released their Sydney Airport
Preliminary Draft Master Plan 2039 (PDMP) for public comment. The PDMP included forecasts that show
aircraft noise increasing in Hunters Hill.
Council hosted a community briefing on 25 October 2018 and prepared a submission in response to the
draft. This submission was presented at Council’s meeting held 12 November 2019.

Special Variation to Rates
Council undertook significant community consultation and worked closely with the Independent Pricing
and Regulatory Tribunal (IPART) to seek feedback regarding a proposed rate strategy which was developed
to maintain, further develop and enhance our community facilities. IPART approved Council’s submission in
the first part of 2019.

Public Art
The Hunters Hill Public Art Committee worked with the National Broadband Network (NBN) to ‘wrap’ a
number of NBN nodes throughout the Hunters Hill Conservation Zone with historic photographs. The
project was a unique co-partner project between Council and the NBN.
The Public Art Committee also collaborated with the Hunters Hill Trust and Hunters Hill Historical Society
(Hunters Hill Museum), St Joseph’s College, Marist Sisters' College and local residents. The collaboration
was an overwhelmingly positive experience.
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7.6
CONNECTING
WITH OUR
COMMUNITY

Street Libraries
The Hunters Hill Public Art Committee worked with the local community to develop a series of Street
Libraries. Each Library is unique and has been lovingly and enthusiastically decorated by a community
group or organisation within our Municipality.
‘Birds of a Feather’ located in Weil Park was designed and painted in 2018 by Visual Art Students at
Marist Sister’s College, Woolwich.
‘Riverside Dreaming’ located in Crown Street, Henley was designed and painted by the talented children
at Riverside Pre School.
‘Park Life’ located in Boronia Park was designed and painted by local artist Vickie Marchant.
‘It’s a Jungle Out There’ located at the Gladesville Road Community Centre was designed and painted by
Year 4 students from Villa Maria Catholic School.
‘Harry’s House’ located at Harry Shelley Playground on Alexandra Street was designed and painted by Yr
2 students from Hunters Hill Public School.
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7.7

ADVISORY
COMMITTEES AND
WORKING GROUPS

Council has a number of Advisory Committees which generally meet quarterly to share ideas, gather
feedback and provide advice to Council on broad areas of interest.
Advisory Committees

External Committees

Access Inclusion and Seniors Advisory

Local Area Traffic Committee

Group

Le Vésinet Friendship Committee

Art Exhibition Advisory Committee

Local Planning Panel

Audit and Risk Improvement Committee

Northern Sydney Regional Organisation of Councils

Bushland Management Advisory Committee

Parramatta River Catchment Group

Children's Services Advisory Committee

Regional Planning Panel

Conservation Advisory Panel

Sydney Harbour Foreshore Authority

Events Advisory Committee
Gladesville Main Street Committee

From time-to-time we also establish sunset committees

Hunters Hill Village Main Street Committee

which are similar to advisory committees but are formed

Joint Library Advisory Committee

for a defined period of time for a specific project.

Property Advisory Committee
Public Art Committee

In 2018-19 Council had the following sunset committees

School Principals Liaison Group

in operation:

Inclusive Playground Project Panel
Boronia Park Plan of Management Community Advisory
Committee
Floodplain Risk Management Advisory Committee
Library Services Working Party
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7.8
AUDIT, RISK AND
IMPROVEMENT
COMMITTEE

The Audit, Risk and Improvement Committee (ARIC) was formed in late September 2018. The purpose of the
Audit, Risk and Improvement Committee is to provide independent assurance and advise Council on risk
management, internal control, governance and external accountability.
During 2018-19, the Audit, Risk and Improvement Committee (ARIC) comprised two independent members and
one Councillor.
The ARIC met on four occasions throughout the year and considered a range of matters.
Reports from the shared Internal Audit Service on areas reviewed included:
Facilities and Events Management Internal Audit
Audit Office Client Service Plans
Risk management
ARIC Charter
Draft 2017-18 Financial Statements
Internal Audit Charter
Internal Audit Shared Services Plan
Impact of new accounting standards
Findings from the NSW Audit Office Report on Local Government 2018
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8.
OUR
PEOPLE

The General Manager of Council
leads
the
implementation
of
Council’s strategic objectives and
ensures that Council’s decisions are
actioned. The General Manager's
responsibilities include the effective
and efficient operation of Council,
employment of Council staff and
management of resources.
The Directors provide strategic
leadership and guidance. They also
provide professional workplace
leadership
by
creating
and
maintaining an environment where
staff are valued, challenged and
inspired to achieve strategic
objectives. Council’s organisational
structure as at June 2019 is in the
chart to the right.
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Role: Align place +
planning

Role: Deliver works +
organisational projects

Functions
Strategic Land Use
Planning
Statutory Planning
Health + Building
Compliance +
Regulation

Functions
Asset management:
planning + delivery of
maintenance,
renewals + new
works
Waste + resource
management
Environment
Project management

Role: how decisions are
made + ensure systems
+ resourcing is aligned
to strategy
Functions
Customer Services
Records
Finance
Information
Technology +
Communications
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8.
OUR
PEOPLE

Hunter's Hill Council is the smallest council in the Sydney Metropolitan area, comprising of 61 employees in
total and covering an area of just under six square kilometres. Unlike many other councils in metropolitan
Sydney we are not experiencing the flux of rapid growth. As such we are in a unique position to leverage off
our unique characteristics to be an incubator for innovation.
Over the past 12 months, Council has been undergoing a period of transformational change which has
included implementation of new systems and processes. Our process reviews and system upgrades have
also provided our employees with increased learning opportunities and enhanced skills.
Our staff are led by the Leadership Team which consists of the General Manager (who was appointed in
September 2018 following 22 years of service by the previous General Manager) and a team of three
Directors, who are responsible for the delivery of a range of services across our community.
Given Council’s small size, we recognise and understand the value of our people and they are our most
important asset. We are committed to achieving a healthy and rewarding workplace.
Over the past 12 months Hunter's Hill Council has actively sought best practice solutions to deliver services
and projects to our local community. Our comprehensive training plan has enabled our staff to increase
knowledge and skills to undertake a number of new functions and projects. Effective collaboration with
other councils and stakeholders has provided innovative solutions, leading to the delivery of more efficient
and cost-effective services for the benefit of our community.

Council Values
At Council’s values are embedded into all our processes are based on the
requirements of the Code of Conduct. At Hunter's Hill Council, our
values are at the heart of what we do and who we are. As such, we are
represented by the following core values:

Honesty

Excellence
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Accountability

Respect

Teamwork
41

8.1
STAFF
PROFILE

Staff Numbers

Staff Age

As at 30 June 2019, Council had an established
permanent workforce of 61 positions equating to
52 full-time equivalent (FTE).

The age spread of our staff is generally consistent with
Australia’s ageing workforce trend. This presents challenges in
recruiting and retaining younger staff, as increasing numbers of
our employees move towards retirement. Council continues to
address this issue through initiatives such as traineeship
programs, internships, flexible working arrangements, family
friendly-work practices, and learning and development
programs.

Council also uses temporary roles as an adjunct to
permanent positions. These are additional to the
organisation structure and are in place to achieve
a short-term outcome such as projects identified
in the Capital Works Program and the
implementation of our new Customer Services
Management System. In addition, Council has
created a new trainee role to provide learning
opportunities for young people and diversify our
workforce.

For the period 1/7/2018 to 30/6/2019 the average age of Council
employees was 52 years of age. The average age for males is 53
years and average age for females is 50 years. The following
graph shows the age profile of staff employed in permanent roles
as at 30 June 2019.

Staff Gender and Diversity
For the period 1/7/2018 to 30/6/2019 the
percentage of female employees was 46% whilst
the percentage of males is 54%. The gender split
for our Council for the period 1 July 2018 to 30
June 2019 is graphed below.

Female
Male
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8.2
EQUAL
EMPLOYMENT
OPPORTUNITY
Equal Employment Opportunity

To ensure we maintain a workplace culture that is

The Equal Employment Opportunity Management Plan
promotes equal employment opportunities for all
employees, and future employees, of Hunter's Hill
Council.

supportive of equality and diversity principles, it is
important that we continue to monitor our progress
against agreed performance indicators and targets and
also strive to implement new strategies and initiatives
that will benefit all staff. Council has implemented the

To facilitate the success of this Plan, seven key
objectives have been established and include:
1. Commitment

to

consultation

throughout

the

development and implementation of EEO planning
outcomes;
2. Policies, procedures and corporate documents
contributing to EEO outcomes;
3. Raise the level of awareness amongst staff of EEO
practices and principles;
4. Ensure all recruitment, appointment, induction and
transfer practices conform with EEO principles and
demonstrate fair practice;
5. Ensure all employees have equal access to learning
and development opportunities;
6. Achieve a diverse and skilled workplace that is better
able to meet the needs of the community; and
7. Ensure the EEO Management Plan is successfully
implemented, effectively evaluated and periodically
reviewed.
As a responsible employer, we are committed to taking
proactive measures to ensure our employees are
afforded equal access to employment, promotion and

Equal Employment Opportunity Management Plan 2016 –
2020.
In 2018-19 Council’s EEO Plan aimed to promote equal
employment opportunities for all employees of Hunter's
Hill Council with the introduction of several initiatives
including:
Rolling out of EEO refresher training for all staff
Rolling out of Disability Awareness training to all staff
Nomination of a female staff member for the NSW
Minister for Local Government Women's Award
Offering opportunities for females workers to attend
seminars such as “International Women’s Day” and
mentoring sessions
Implementing EEO branding on all Council’s internal
and external recruitment advertising
Including EEO accountabilities and responsibilities on
all staff position descriptions
Implementation of the EEO Plan has enabled Council to
create a diverse and skilled workforce that is built on
values such as equality and respect for all individuals.

learning and development opportunities within our
workplace.
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8.3
LEARNING
AND
DEVELOPMENT
Learning and Development
Council is committed to the development of its employees with the aim of building Council’s knowledge
base and improving Council’s efficiency and effectiveness.
Council conducts annual performance reviews and staff develop work plans at this time. Individual training
needs are identified at these reviews and are captured in Learning and Development Plans. These plans
feed into Council’s Annual Training Calendar. This ensures that all training is budgeted for and they are
aligned to Council’s Community Strategic Plans.
The following learning opportunities were provided in the period 1/7/2018 to 30/6/2019:

Course type:
Code of Conduct training
Integrated Capability Framework in
Recruitment and Performance Development
Disability Awareness training x 2
Work Health and Safety
Financial Report Roadshows
Audit Risk and Improvement Committee training
Staff inductions
Excel Training
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Word Training
Outlook Training
Mental Health at Work for Managers
Mental Health Awareness
Mental Health First Aid training
Introduction to Local Government
Employment Law Seminar
Traffic Control accreditation
Leadership Development program
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9.
OUR
ACHIEVEMENTS
Statutory Requirements
The Local Government Act requires all NSW councils to adopt a suite of documents to satisfy Integrated
Planning and Reporting (IP&R) requirements. These documents are:
A Community Strategic Plan which sets out community and Council goals and strategies for at least the
next ten years.
A four-year Delivery Program that includes actions and performance measures to achieve the goals in
the Community Strategic Plan.
An Operational Plan that is a one-year instalment of the Delivery Program.
A Resourcing Strategy that outlines how the financial, workforce and asset management capabilities
will be aligned to achieve the Delivery Program. Council adopted these documents in July 2018, the first
three as a combined publication.
The Delivery Program covers the period 2018-19 to 2020-21 (three years instead of the normal four, in order
to align with the amended electoral cycle caused by council merger deliberations). The Local Government
Act stipulates that councils must review their Delivery program at least every six months. This review, as
at 30 June 2019, is the second review of the Delivery Program and reports on the first full year of its
operation.
Reporting Format
The Delivery program, as well as the other IP&R documents,
are based around five themes:
Leadership and Governance
Manage and Preserve our Environment
Make Getting Around Easier
Maintain Character and Manage Growth Planning
Focus on the Community

Icons used for KPI Status

Icons used for Action Status

Strategic objectives are included under each of these
themes and they in turn have a series of actions designed to
achieve these objectives. The following section provides
progress on these actions, over the full year of 2018-19. An
icon is included against each action to indicate its status
(completed, progressing etc.).

Key Performance Indicators (KPIs) are also included in the report. These have been selected from the
service standards previously adopted by Council in 2018 and represent those standards that more easily
lend themselves to numerical measurement. In several cases, for example customer service response
times, data is currently not available to report actual results. New systems, such as the Customer
Relationship Management System, are being acquired or upgraded and include contemporary performance
reporting features.
HUNTER'S HILL COUNCIL
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9.
OUR
ACHIEVEMENTS

The Community Strategic Plan – the ten-year plan - includes ‘high level’ KPIs, some of which are dependent on data
collected less frequently than operational KPIs. For example, KPIs that measure community satisfaction require
completion of the annual community survey. In some cases, targets for Community Strategic Plan KPIs need to be
developed. Nevertheless, these have also been included in the following section and noted accordingly.
Achievements and Challenges
2018-19 has seen the commencement of a program of reforms aimed at reviewing and streamlining processes across
the organisation, taking advantage of contemporary technologies, reviewing and instigating shared service
arrangements, improving governance and providing a new standard of customer
experience. This work will support the organisation to more effectively deliver on the community outcomes as set out
in the Community Strategic Plan.
Whilst changes have commenced, the impact of these changes are expected to be realised over the next 12 to 18
months.
Following is a snapshot of some of the challenges and achievements in 2018-19:
Leadership and Governance
Investigation of suitable software to enable online
bookings, Development Applications and effective
customer request management (delivery expected by
December 2019).
New website progressed (delivery expected August
2019).
New Integrated Planning and Reporting software
implementation
Concept plans and budget adopted for DDA
compliance and upgrade to the public areas of the
Hunters Hill Town Hall.
Review of new asset management software
progressed.
Approval of the Special Rate Variation by the IPART,
which will enable continuance of community facility
upgrades and other operational programs.
Formation of the Property Advisory Committee and
commencement on the development of the property
strategy.
Implementation of shared service arrangements with
Lane Cove Council around waste services and road
safety functions.
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Manage and Preserve Our Environment
Missed waste collections reported to hotline collected
within one-day target.
Stable trend in the number of bushcare volunteers
(around 65)
Completion of the annual bush regeneration program,
including planting of over 1000 native plants.
Four environmental grants received.
Reduction in putrescible waste tonnages from 2017-18.
Implementation of a range of sustainability initiatives
including the Garage Sale Trail, community gardens
and co-funding of the Northern Sydney Community
Recycling Centre.
Investigation of water capture systems on Boronia 3
Oval
Completion of the draft Joint Bush Fire Risk
Management Plan for Committee review.
200 Tree Preservation Orders processed, generally
between 10 and 20 days.
Draft Flood Study prepared for exhibition, Floodplain
Risk Management Advisory Committee established.
Annual parks’ maintenance program completed.
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9.
OUR
ACHIEVEMENTS

Make Getting Around Easier
Acquisition of new asset management system.
Commencement of asset data collection, mapping and condition assessment.
Completion of scheduled footpath reconstruction projects.
Review and consultation on a range of traffic initiatives including in Reiby Road, Mary Street, Prince
Edward Street and Bonnefin Road.
Meetings with school principals to discuss pedestrian and traffic matters
Preparation for the trial of parking sensors in the Cowell St car park (now underway).
Progressing the new bus shelters contract to replace and upgrade 19 shelters, albeit too late to prevent
the removal of bus shelters provided by the former contractor (contract now finalised and shelter
construction underway). The contract will deliver both positive financial benefits as well as ensure all 19
new shelters are DDA compliant, ahead of the 2021 deadline.
Maintain Character and Manage Growth Planning
Effective removal of graffiti within two (indecent) and four (non-indecent) days.
Target for determination of standard residential DAs was not achieved to meet the target of under three
months. The proposed new DA system will improve determination times and performance reporting in
this area in 2019-20.
Parks mowing frequency targets were achieved, that is, less than every four weeks in summer and less
than every six weeks in winter.
Preparation of the heritage character statements has progressed.
Commencement of the Draft Local Strategic Planning Statements (now on exhibition).
Commencement of the review and update of Gladesville Master Plan.
Engagement of Place Score to develop place-based action plans utilising community feedback.
Commenced review of Section 7.12 (former S94A) Plan.
Focus on the Community
Commencement of the review of Boronia Park and Riverglade Reserve Plans of Management.
Support of a broad program of community events supported including Seniors Week, Sydney Children’s
Orchestra and the Search Gai-mariagal Festival during NAIDOC week.
Delivery of Council’s Events program including Moocooboola, Carols by Candlelight and New Year’s Eve
celebrations.
Staging of the Hunters Hill Art Exhibition.
Development of the Draft Community Grants Policy and Guidelines.
Commencement of the Library service review with the support of the Library Working Party.
Continued implementation of actions in the Disability Inclusion Action Plan.
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LEADERSHIP & GOVERNANCE
Key Performance Indicators
KPI

Target

Actual

Comments

Status

Average days prior to
Council, Committee or
Working Party meetings
that the agenda is
published on Council's
website or emailed to
members.

≥ 5.00

4.00

Council Business Paper is distributed
to Councillors (Hard copy and
electronically) and is available for
download on Council's web site on
Thursdays prior to Council meetings
to be held on the following Monday
Evening as required by the Code of
Meeting Practice.



Average working days
taken by receiver of
telephone enquiry to
respond to resident.

≤ 2.00

0.00

Current procedures have been
renewed as part of improving
customer service. The new
Customer Request Management
system to be implemented in August
2019 will capture this data.



Average working days
taken to initially respond
to written requests and
emails.

≤ 3.00

0.00

Current procedures have been
renewed as part of improving
customer service. The new
Customer Request Management
system to be implemented in August
2019 will capture this data.



Average working days to
provide full response to
written requests and
emails.

≤ 10.00

0.00

Current procedures have been
renewed as part of improving
customer service. The new
Customer Request Management
system to be implemented in August
2019 will capture this data.



=
100.00%

100.00%

Council Business Paper is distributed
to Councillors (Hard copy and
electronically) and is available for
download on Council's web site on
Thursdays prior to Council meetings
to be held on the following Monday
Evening as required by the Code of
Meeting Practice.



≤ 10.00

0.00

Current procedures have been
renewed as part of improving
customer service. The new
Customer Request Management
system to be implemented in August
2019 will capture this data.



Percentage of Council
agendas and reports
available for Councillor and
community download by
the Thursday prior to the
Council Meeting.

Working days taken to
respond to all formal
complaints.

HUNTER’S HILL COUNCIL
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KPI

Target

Working days taken to
respond to website
questions or requests.

< 1.00

Actual
0.00

Comments
Current procedures have been
renewed as part of improving
customer service. The new
Customer Request Management
system to be implemented in August
2019 will capture this data.

Status



Key Performance Indicators
KPI
Community involvement
in issues and projects.

Target
Increasing
trend

Actual

Comments
Over the last 12 months, a number of
initiatives have been put in place to
increase community participation.
These have included

Status



• Conduct of 6 Precinct Meetings
between Oct-Dec 2018 to gather
feedback on what people like
about their area as well as what
they would like to see improved
• Establishment of the Library
Working Party to review the
Library Service currently
provided and develop a
framework for the future
• Establishment of the Boronia
Park and Riverglade Reserve Plan
of Management Community
Advisory Groups to assist in the
review of the existing Plan of
Management

Financial Indicators.
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Improving
trend

Council met five of the six financial
measures, demonstrating very good
cash liquidity, no debt and an
acceptable level of unpaid rates and
annual charges at the end of the
year. Infrastructure asset
performance measures are below
benchmark. Asset figures are mainly
based on estimates and actual
condition data is being collected in
2019/20 to provide more accurate
measures.
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KPI

Target

Actual

Comments

Resident satisfaction
with Council services.

Increasing
trend

Data will be available following the
community survey.

The number of
complaints received.

Decreasing
trend

Definitions and protocols around
complaints and service requests
currently being developed.

Status




Delivery Program Actions
Council’s IT systems are responsive to the changing needs of our community

Action Code

Action Name

Annual Comment

Status

Council’s IT systems are responsive to the changing needs of our community



1.1.1

Upgrade
communication
interface including
CRM system

Investigation of suitable software for on-line
bookings, DAs and customer engagement
was undertaken with suitable suppliers
identified. Implementation will occur in
19/20.



1.1.2

Upgrade Council
website

Considerable work has progressed during
the year and the upgraded website is
expected to go-live in the first quarter of
2019/20. This includes the improved DA
tracking system and new online booking
system



1.1.3

Investigate alternate
options for a
responsive HR/CSP
management
software solution

The new Community Strategic Plan
reporting software, ‘Pulse’ has been
implemented. This enables effective
quarterly reporting. As part of the revised
process, quarterly Managers and
Professional Officers meetings have been
established to promote accountability. The
Human Resources module has been
investigated and will be considered in 19/20.



1.1.4

Implement
software/hardware
solution/s to allow
for better
communication and
organisation of works
staff

A Steering Committee will be established
with representatives from IT, Customer
Services, Service Delivery and HR in the first
quarter of 19/20.
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The Steering Committee will identify and
implement mobility solutions that enable
greater efficiency and effectiveness with
customer requests, in particular for fieldbased staff.
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Action Code

Action Name

Annual Comment

Status

Council provides a safe workplace and community facility
1.2.1

Upgrade Town Hall
accommodation –
include a staged
implementation plan
to meet
disability/access
requirements

Concept plans have been developed taking a
staged approach. Funds have been allocated
for Stage 1 to be undertaken in 19/20.



Stage 1 will focus on maintenance and
compliance with the Disability
Discrimination Act requirements and
improved accessibility including installation
of a ramp to enable use of the front door,
new accessible bathrooms as well as the
creation of a new Customer Services area.
Concept plans were developed with
associated cost estimates and were included
in the 19/20 budget.

Council is recognised and respected as an open and transparent organisation
1.3.1

Engage our
community in
conversation and
provide timely and
accurate information
including maximising
social media,
advertising, print and
face-to-face
engagement options

Council's community eNewsletter is
increasing in take up. A Gladesville Precinct
eNewsletter has been developed and
launched. Further place-based eNewsletters
will be developed in 19/20.



Pop-ups are planned for Local Strategic
Planning Statements (LSPS) engagement and
the activation of Gladesville.
The 19/20 budget has also provided a parttime Communications Officer.
The OLG required that all NSW Councils
renew their own practices and adapt the
promotion of the Model Code of Conduct
Medal, meeting the Code of Practice .These
have both been completed ahead of the
OLG deadline.

1.3.2

Council and
Councillors abide by
the Code of Conduct,
Code of Meeting
Practice and Local
Government Act
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The OLG required that all NSW Councils
renew their own practices and adapt the
promotion of the Model Code Meeting the
Code of Practice .These have both been
completed ahead of the OLG deadline.
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Action Code

Action Name

Annual Comment

Status

1.3.3

Review, update and
implement the
Community
Engagement Strategy
and Communication
Plan to reflect
advocacy,
transparency,
communication and
engagement

The generic Community Engagement
Strategy will be reviewed and updated late
2019. This will be complemented by the
development of the new Community
Participation Plan that is now required
under the Environmental Planning and
Assessment Act.



1.3.4

Report quarterly to
Council and the
community on the
progress of the
Delivery Program,
Operational Plan and
associated
Resourcing Strategy
(LTFP, AMP’s &
Workforce Plan)

Council has met its Integrated Planning and
Reporting (IP&R) requirements.



Councillors are supported within a democratic governance framework
1.4.1

Provide professional
development
opportunities for
Councillors
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The Councillors have been trained in the
new model Code of Conduct.



Council has developed a training matrix to
collect information related to Councillor
participation in training programs. Courses
and professional development courses
attended in the past 12 months have
included:
a.

‘Working Together for Councillors’
workshop

b.

Code of Conduct Training

c.

Sydney Planning Summit

d.

Local Strategic Planning: Your future
LGA in 20 Years
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Action Code

Action Name

Annual Comment

Status

There is a shared vision by Council and staff of continuous Improvement
1.5.1

Council has an
appropriately
trained, skilled and
supported workforce
to ensure a
consistent level of
quality customer
care (Workforce
Plan)

Over the past 12 months, Council staff have
been provided with extensive training
opportunities.



This has included;
a. Microsoft Excel Beginner Course
b. Mental Health @ Work for Managers
c. Mental Health First Aid Accreditation
d. Microsoft Word 2013 Beginner Course
e. Introduction to Local Government
f. Employment Law Seminar
g. Traffic Control Blue
h. Traffic Control Yellow
i.

Leadership Development Program

1.5.2

Provide front line
staff with training to
better interface with
customers

BEST Customer Services Experience training,
and CRM training scheduled for all staff in
the 19/20.



1.5.3

Develop and
implement initiatives
that support and
promote career
development
capability across the
organisation

The Leadership Development Program
launched and will continue in 19/20. This
program includes Manager and Professional
Officers.



The Annual Performance Review process has
been reviewed and strengthened with a
focus on evaluation performance,
identifying learning and development
opportunities and new work plans to
increase skill development and
accountability.
Introduced eziSuite to improve efficiency
and streamline recruitment processes from
people to lodging job applications online
through to notification of the outcome.
Position descriptions have been updated to
ensure alignment to Council's strategic
objectives.

HUNTER’S HILL COUNCIL
ANNUAL REPORT | 2 0 1 8 - 1 9

53

Action Code

Action Name

Annual Comment

Status

Development plans have been developed to
align training needs to Council's future
requirements.

1.5.4

Attract, retain and
develop staff to meet
current and future
workforce needs

New recruitment system implemented and
linked to Council's website.



Position descriptions have been updated to
ensure alignment to Council's strategic
objectives.
Development plans have been developed to
align training needs to Council's future
requirements.

Service standards are up – to-date and reflect community need
1.6.1



Review, develop,
implement and
monitor service
standards and key
performance
indicators

Service standards have been embedded into
Council's Community Strategic Plan and
reporting system ‘Pulse’.

1.6.2

Council benchmarks
its services (e.g. PwC
Performance
Excellence Program)
to ensure they meet
agreed standards

Council completed the 2017-18 report. The
PWC report was received in November 2018
and has been used as part of the continuous
improvement program.



1.6.3

Assessment of asset
utilisation by the
Internal Audit
Committee

The new Audit, Risk and Improvement
Committee has been established. New NSW
Audit Office arrangements put in place with
new external auditors appointed.



They are also integrated into the revised
performance review system and objectives
for all staff.

A review of asset management software is
nearing completion and is expected to result
in the procurement of a system in early
19/20 to enable better management and
reporting of Council assets.

Council is financially sustainable
1.7.1

Provide timely
financial information,
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During 2018-19 Council re-exhibited its
Delivery Program, budget and long-term
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Action Code

Action Name

Annual Comment

advice and reports to
Council, the
community and staff
including the Long
Term Financial Plan

financial plan for public comment as part of
its application to the Independent Pricing
and Regulatory Tribunal (IPART) for a Special
Variation to its rate income. IPART
subsequently approved Council's
application.

Status

The Property Advisory Committee (CPAC)
was established and has focussed on
developing a Property Strategy to deliver
greater community benefit from Council's
property assets and diversify its revenue
base to strengthen long-term financial
sustainability.

1.7.2

Council develops
commercial
opportunities that
generate alternate
sources of
income/revenue (e.g.
property portfolio)

Under the organisational strategic direction
of Sustainable and Thriving, key elements
that have been focussed on include;
1.



Property Advisory Committee was
formed. The Advisory Committee will
provide advice and recommendations
for Council's consideration. Work has
also commenced on the development
of a Property Strategy. This Strategy
will be focussed on the delivery of five
key objectives for Council’s properties
and facilities:

a. Provide for organisational
requirements
b. Improve community service
c. Provide quality cultural spaces (library
and associated facilities)
d. Improve long term financial
performance of the Council
e. Provide quality recreational and passive
open space
2.

Shared services – a range of services
have been implemented and continue
to be progressed. This has included:

a. Shared Waste Officer role
b. Shared Road Safety Officer role
c. Joint schedule of rates tender for civil
works

HUNTER’S HILL COUNCIL
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Action Code

Action Name

Annual Comment

Status

d. Shared technology platforms,
specifically asset management system
3.

Alternate sources of revenue

a. Introduction of new development and
compliance fee as part of the 19/20
Budget
b. Actively pursuing grants has resulted in
securing over $1.5m in grants for the
local area
c. Review of internal practices to ensure
all appropriate fees and charges are
being collected

1.7.3

Fees and charges will
be reviewed annually

Fees and Charges were reviewed, publicly
exhibited and adopted for 19/20 on 24 June
2019.



1.7.4

Council’s rating
structure is reviewed
to include the option
of applying for a
Special Rate
Variation (SRV)

Council's rating structure was reviewed and
an application for a Special Rate Variation
was developed and approved by the IPART.



The approved Special Rate Variation will
enable a program of projects to be delivered
as well as provide an ongoing operational
revenue base. It should be noted, even with
this increase, Hunter’s Hill Council rates are
still lower on a rate in the dollar basis than
the City of Ryde and Lane Cove Councils.

Council collaborates with other agencies and all levels of government
1.8.1

Council continues its
membership of
NSROC

Council continued its active involvement in
NSROC activities throughout the year. This
has included active participation by the
Mayor and nominated Councillors on the
NSROC Board – the Deputy Mayor (18/19)
Cr. Collins elected Vice President of NSROC
for this period; active participation by the
General Manager on the General Managers
Advisory Committee as well as Council
officers involvement in the Professional
Officers Groups. Joint projects have
included;



a. NSROC 10 Point Plan for Action and
Advocacy
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Action Code

Action Name

Annual Comment

Status

b. Preparation of submissions to
Government (e.g. submission on the
NSW Asbestos Waste Strategy 2018-22;
submission on the NSW Circular
Economy Policy Statement – Too Good
to Waste)
c. NSROC Sportsground Reconfiguration
Project
d. Commissioning of the Regional Social
infrastructure project

1.8.2

Council advocates for
the community in
responding to local
and regional issues

Council continues to participate in NSROC.
NSROC advocate on behalf of the region.
Outcomes have included shared service
arrangements at reduced costs.



Parramatta River Catchment Group with 10
other Councils.

MANAGE AND PRESERVE OUR ENVIRONMENT
Key Performance Indicators
KPI

Target

Actual

Comments

Status

Average days taken to
process Tree
Preservation Orders.

≤ 10.00

10.00

Between 10 to 20 days
depending on other work load



Average working days
taken to collect a
reported missed waste
service.

≤ 1.00

1.00

Missed collections reported to
the Waste Services Hotline are
collected by close of next
working day.



Average working days
taken to deliver new or
replacement bins.

≤ 5.00

5.00

Bin services are undertaken
weekly so replacements occur
within 5 days of request



Key Performance Indicators
KPI

Target

The number of
bush-care
volunteers.
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Stable or
improving
trend

Actual

Comments
64.00

The program continues to be
promoted and develop the Bushcare
Program via events, media,
partnerships etc. The number of
Bushcare Volunteers remains

Status
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KPI

Target

Actual

Comments

Status

consistently around 65 each year.
Council also commenced the
HarbourCare program and is a host
for Landcare Corporate Volunteers.
Sustainability practices and initiatives
have been promoted via;

The number of
sustainable living
education
programs
implemented.

Waste
generation.

TBD

Reducing trend

1.00

2753 tonnes
as at 8 May
2019.

a.

Waste Newsletter issued with
waste education

b.

Promoting the Community
Recycling Centre (CRC) at
Artarmon as part of the shared
services

c.

Promotion of the ‘Get the Site
Right’ campaign

d.

Supported and promoted ‘The
Bower’ service to encourage reuse of furniture, bikes, etc.



Waste Newsletter issued with
waste education.



Promoting the Community
Recycling Centre (CRC)



Participated and promoted the
‘Get the Site Right’ campaign



Supported and promoted ‘The
Bower’ service to encourage
re-use of furniture, bikes, etc.

Residual Municipal Solid Waste
Putrescible YTD Actual 2018-2019
2,753 tonnes as at 8 May 2019.





Actual 2017-18 3,241 tonnes
Actual 2016-17 3,294 tonnes
Actual 2015-16 3,579 tonnes
Water quality.
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Improving
trend

Council participates in the
Parramatta River Catchment Group
which aims to improve water quality
and monitor the Parramatta River.
The Parramatta River Masterplan
implementation will action water
quality monitoring i.e. Riverwatch.
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Delivery Program Actions
A leader in sustainability by responding proactively to pressure facing our natural environment
Action
Code

Action Name

Annual Comment

Status

A leader in sustainability by responding proactively to pressure facing our natural
environment
2.1.1

Review the
Environmental
Management Plan
and include
sustainability,
upcycling,
community
gardens, street
library, tree scape,
and energy
efficiency

Whilst the formal review of the Environmental Plan was
not undertaken, the following key initiatives undertaken
include;



a. Participation in Garage Sale Trail providing
opportunity for upcycling
b. Support for Community Gardens managed by the
Happy Hens
c. Installation of 5 Street Libraries
d. Membership of The Bower enabling residents to
donate unwanted household goods for resale or
reuse.
e. Co-funding the Northern Sydney Community
Recycling Centre which offers free drop-off for
hazardous household goods (paints, oils, fluorescent
light globes etc., e-waste )
f.

Subscription to Planet Footprint to monitor utility
usage

g. Establishment of internal Sustainability Fund for
projects that have a positive environmental and
financial result. The LED Street Light project (via
SSROC) will be the first initiative funded under this
Fund.

Due to other organisational priorities the renewal of the
Environmental Management Plan will be undertaken in
19/20.

2.1.2

Establish a
Sustainability and
Biodiversity
Advisory
Committee to
address the
quadruple bottom
line and review
areas such as
water, tree canopy,
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Council resolved to re-establish the Bushland
Management Advisory Committee on 13 May 2019.
Terms of Reference have been prepared. Nomination
letters have been sent to bushcare group leaders and
community representatives advertised on Council's
website and in The Weekly Times.

No longer
relevant

The Bushland Management Advisory Committee will
hold its first meeting early in the 19/20 year. This
Committee will assist in progressing environmental
initiatives. Broader sustainability and biodiversity
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Action
Code

Action Name

Annual Comment

energy
management, air
quality, waste and
recycling

initiatives will be progressed in 19/20 through
organisational lead projects.

Status

Council validates the benefits of sustainable living and supports advanced approaches to
resource recovery
2.2.1

2.2.2

Create strong
partnerships with
our community to
support innovative
attitudes to
sustainable
lifestyles, waste
minimisation and
increase reuse and
recycling
opportunities

Initiatives throughout the year included;

Undertake
education programs
aimed at decreasing
waste to landfill for
residents, schools,
businesses and staff

Waste to landfill reduced in the 2018-19 year. Key
initiatives included:

a.

Continued participation in Garage Sale Trail
providing opportunity for upcycling and increased
local community engagement.

b.

Membership of The Bower enabling residents to
donate unwanted household goods for resale or
reuse.

c.

Installation of 5 Street Libraries across the LGA.

d.

Community Recycling Centre in Artarmon.

a.

Waste Newsletter issued with waste education.

b.

Membership of The Bower enabling residents to
donate unwanted household goods for resale or
reuse.

c.

Promotion of waste reduction via community
events such as the Moocooboola festival.





In 2019/20 the opportunity for a shared role of
Environment and Sustainability Officer and other
circular economy initiatives will be explored.

2.2.3

Promote
opportunities and
assistance for
residents and
business to access
funding and grants
that will assist them
in making
sustainable choices
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Promotion is via community events such as the
Moocooboola and Riverfest festivals. This will include
investigation of sponsorship with local businesses in
2019-20.
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Action
Code

Action Name

Annual Comment

Status

2.2.4

Ensure waste
collection service
meets community
expectations in
terms of
accessibility, ease
and frequency

Putrescible waste tonnages have reduced slightly from
2017-18 as have mixed plastics recycling but there had
been an equivalent increase in paper/cardboard
recycling tonnages. Vegetation (1200 tonnes) and clean
up (264 tonnes) continue to increase.



Maximise water
efficiency and
recycling through
water sensitive
urban design,
capturing
stormwater,
encouraging
substitution of
potable water with
alternative supply
and improving
water usage
behaviour

The annual program has been completed as planned.

Monitor and
maintain
stormwater assets

Stormwater maintenance has been undertaken with the
18/19 program. Other works undertaken in 18/19
include; CCTV Inspection done on following locations

2.2.5

2.2.6

Ongoing coordination with waste collection contractors
and waste disposal contractors and daily updating of
tonnage records for invoice reconciliation. Missed
collections meeting target (next business day).
Repairs/replacements done weekly on dedicated day for
the LGA.



Key projects included;
a.

Seeking funds and associate approval to undertake
drainage works on Boronia 3 oval

b.

Repairs were made to the bore located adjacent to
Boronia 1, which has resulted in bore water now
being used to irrigate rather than potable water
then used to water the field.

c.

Works on the existing drain located adjacent to
Gladesville Reserve. The drain is designed to filter
water through vegetation that drains into the Salt
Marsh.

a.

Martin Street

b.

Martin Street - Abigail Street to Jourbert Street

c.

Martin Street- Ryde Road to Abigail Street

d.

Everard Street - Ryde Road

e.

Alexandra Street - Foss Street

f.

The Point Road - water (at No 21)



The Floodplan Management Study progressed and will
be completed in 19/20.
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Action
Code

Action Name

Annual Comment

Status

2.2.7

Support and
encourage groups
undertaking
community garden
projects

Council supported the community gardens at Bedlam
Bay and Henley Community Centre, in partnership with
the Happy Hens.



Our natural environment is protected and enhanced for future generations
2.3.01

Encourage and
support active
community
participation in local
environmental
projects and events

Hunters Hill Bushcare has a regular stall at the
Moocooboola Festival. There are 11 bushcare sites
across the Hunter's Hill LGA, which includes;
a.

Friends of Kelly’s Bush

b.

The Priory

c.

Friends of Ferdinand Street Reserve

d.

Tarban Creek Bridge

e.

Bedlam Bay

f.

Riverglade Bushcare

g.

Tarban Creek Action Group

h.

Friends of Betts Park and Gladesville Reserve

i.

Friends of Buffalo Creek and the Great North
Walk

j.

Collingwood Street Reserve

k.

Friends of Boronia Park



Council oversees a Bushcare and HarbourCare Program
and is a host for Landcare Corporate Volunteers. Local
environment projects completed include;

2.3.02

Manage, protect
and rehabilitate
damaged and
fragmented natural
areas
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a.

"Habitat restoration along the lower Parramatta
River estuary - stage 1" project

b.

Local Land Services Grants with two bushcare
groups (Tarban Creek Action Group and Friend of
Buffalo Creek Reserve), including an education
program for residents adjoining Buffalo Creek
Reserve.

The annual bush regeneration program has been
completed. Over 1,000 native plants planted in 18/19. In
addition, Council received four environmental grants:
sediment management to restore coastal saltmarsh in
Tarban Creek; two Crown reserves improvement fund
program grants; and a Tarban Creek Flying-Fox Camp
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Action
Code

Action Name

Annual Comment

Status

Management Plan implementation (levels 1 & 2) grant.
The grants total $63,000.
2.3.03

Protect the diversity
of flora, fauna and
ecological
communities

Annual bush regeneration programs aim to restore and
link biodiversity corridors along and between the Lane
Cove and Parramatta Rivers. Wildlife Protection Areas
have been declared for Boronia Park and Buffalo Creek
Reserve.



A Draft Tarban Creek Flying-fox Camp Management Plan
has been prepared and placed on exhibition. This will be
finalised in 2019-20.
2.3.04

Ensure that future
land use planning
and management
enhances and
protects biodiversity
and natural heritage

Council's current LEP and DCP provides for protection of
biodiversity and natural heritage on public and private
land. Council staff provide advice on all developments
adjacent to bushland. In addition Council staff attended
planning, Crown Land and Office of Environment and
Heritage workshops including the green grid.



The draft Local Strategic Planning statements will also
include actions for the future relating to the protection
of biodiversity and natural heritage.
All environmental monitoring and reporting
requirements were completed for 18/19 on time and
within budget.
This includes;
a.

grant monitoring and reports

b.

scientific licensing reports

c.

Council annual reports

d.

Parramatta River Masterplan implementation will
include environmental monitoring and reporting

2.3.05

Improve
environmental
monitoring and
reporting

All environmental monitoring and reporting
requirements were completed for 2018/19 on time and
within budget.



2.3.06

Implement effective
weed control
programs including
track maintenance

The annual bush regeneration program has been
completed. In addition Council staff have assisted with
weed control and track maintenance in reserves
including Boronia Park, Buffalo Creek Reserve,
Riverglade Reserve, Gladesville Reserve and Betts Park.
Council works with other Councils and agencies as part
of the Sydney North Weeds Committee on joint weed
programs.
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Action
Code

Action Name

Annual Comment

Status

2.3.07

Carry out hazard
reduction activities
as outlined in the
Bushfire Risk
Management Plan

The Draft Hunters Hill, Ryde, Lane Cove and Parramatta
Bush Fire Risk Management Plan has been completed
for review by the Committee prior to public exhibition.
No hazard reduction burns were conducted in the
Hunters Hill LGA during 2018/19.



2.3.08

Tree Preservation
Orders are managed
through the
Development
Application (DA)
process

The Parks and Landscape Coordinator undertakes
inspections of privately owned trees through Council’s
Tree and Vegetation Management Permit System. This
also includes emergency removals.



2.3.09

Maintain and
improve the local
tree canopy

There are at least 5,000 street trees. Approximately 88
tree plantings have occurred this financial year.
Approximately 25 trees have been planted and
maintained by Bushcare Volunteers in Council's
bushland reserves.



2.3.10

Improve the
protection of
foreshores and
waterways

A draft Hunters Hill LGA Flood Study has been prepared
and a Floodplain Risk Management Advisory Committee
established in 2018/19.



2.3.11

Protect and monitor
waterways and
improve water
quality

This action is ongoing. Council inspects and maintains
stormwater assets on a regular basis.



Manage and
maintain parks and
reserves

The annual program has been completed as planned.

2.3.12

Approximately 200 Tree Permits were processed over a
12 month period.

Council participates in the Parramatta River Catchment
Group which aims to improve water quality and monitor
the Parramatta River, and campaigns including "make
the Parramatta River swimmable by 2025". The
Parramatta River Masterplan implementation will action
water quality monitoring i.e. Riverwatch.

Ongoing maintenance of parks and reserves was
undertaken in the past quarter.



The Coordinator works closely with Council Staff,
Contractors, sporting organisations and residents to
Councils green spaces and nature strips meet
community needs. Works include;
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a.

Playing fields maintenance

b.

Coordinating Change of season between winter
and summer sports

c.

Light bookings on playing fields
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Action
Code

Action Name

Annual Comment
d.

Line marking

e.

Field maintenance including;

Status

 Field aeration
 Fertilising
 Topdressing
 Chemical applications
Works in relation to parks and reserves include;
a.

Mowing

b.

Bindi control

c.

Tree maintenance for safety reasons (particularly
in high traffic areas and near playgrounds)

Works in relation to street trees include;

2.3.13

Complete a State of
Environment Report
to be included in the
Annual Report in the
year in which an
ordinary local
government
election is held

a.

Pruning maintenance for safety reasons

b.

Planting street trees

The State of Environment Report was included in the
2018 Annual Report.



Council Recognises Aboriginal Culture
2.4.1

2.4.2

Work with other
agencies to protect
local Aboriginal
assets

Council appoints a
Native Title
Manager as
required by the
revised NSW Crown
Land Act
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Council officers liaise with Indigenous organisations and
the Hunters Hill Trust.



This has included;
a.

Liaising with the Metropolitan Local Aboriginal
Land Council in preparation of the Draft LSPS

b.

Appointment of the Native Title Manager under
the new Crown Lands Act and PoM requirements

Native Title Manager appointed.
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MAKE GETTING AROUND EASIER
Key Performance Indicators
KPI

Target

Actual

Comments

Status

Contractor is being used and they do
fortnight cycle



24.00

Heavily blocked drain are cleaned
with in stipulated time frame.



10.00

Actions taken to make safe any
reported hazards within timeframe.
Permanent works are programmed
into future capital works



Adherence to
monthly street
sweeping cycle.

= 100.00%

100.00%

Average hours
taken to clear
blocked drains.

≤ 24.00

Average
working days
taken to makesafe footpath
trip hazards
where action is
required.

≤ 5.00

Based on trip size the council target
the response time:
-

≤30mm (1 – 24hrs working days)

-

20 to 30 mm (4hrs – 3 working
days)

-

10 to 20 mm ( 24hrs – 5 working
days)

-

≤ 10 (depends on resources)

With size of trip ≤30mm being an
extreme risk type.
Average
working days
taken to makesafe kerb and
gutter hazards
where action is
required.

≤ 10.00

Average
working days
taken to makesafe potholes
where action
required.

≤ 5.00
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15.00

Actions taken to make safe any
reported hazards within timeframe.
Permanent works are programmed
into future capital works



If issues are high risk for the public
they are generally attended to within
48 hours to make it safe.

3.00

Potholes reported are rectified
within 2/3 days
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Key Performance Indicators
KPI

Target

Actual

Comments

Status

Satisfaction with
footpaths and
cycle paths.

Increasing
trend

Data will be available following
September 2019 survey.



Satisfaction with
local roads and
cycleways.

Increasing
trend

Data will be available following
September 2019 survey.



The number of
local area traffic
management
plans developed
and
implemented.

TBD

Local Traffic Committee meetings
were held on 21 March and 20 June
2019. Actions arising from the
meetings are implemented within
the allocated timeframes



Traffic related matters are
investigated and relevant action
taken.

The number of
times sustainable
transport options
are promoted.

Increasing
trend

Accessible and sustainable transport
opportunities addressed in draft
Local Strategic Planning Statement.



A new contract for the provision
and maintenance of 19 replacement
bus shelters, including advertising,
needed to be renegotiated. This is
due to be finalised in the second
half of 2019.

Delivery Program Actions
Action Code

Action Name

Annual Comment

Status

Asset Management Plans meet community and legislative guidelines
3.1.1

Review Asset
Management Plans and
include prioritised
maintenance schedules
and standards
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Review of current assets management plan
revealed that plans needed to be updated
with current and accurate data.
Comprehensive, robust assets registers
with currency of data are the key to
development of assets management plans.
Development of assets data structures,
data definitions, data collection, mapping
and condition assessment have been
commenced and progressing. A consultant
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Action Code

Action Name

Annual Comment

Status

has been engaged to undertake a road and
footpath condition survey and will
commence in August 2019. The first ever
tailored Asset Management System
‘ASSETIC’ has been purchased and will be
implemented in 19/20.

Roads are well maintained
3.2.1

Council constructs and
maintains accessible, safe
and high quality roads

Roads resurfacing projects scheduled for
18/19 completed within the allocated
budget and met assets management
objectives. Works here included;
a.

High Street (Park Street to the End)

b.

Abigail Street (Ryde Road to Martin
Street)

c.

Aston Street (Pittwater Road to End)

d.

Martha Street

e.

Toocooya Road

f.

Hunter Street

g.

Gladesville Road (Church Street to Pitt
Street)



Footpaths are accessible, safe and connected
3.3.1

Council plans, designs,
constructs and maintains
accessible, safe, and high
quality infrastructure for
people to walk (Asset
Management Plan and
PAMP

Scheduled footpath reconstruction
projects for 18/19 completed within
allocated budget and achieved assets
management objectives.



Footpath capital works program
completed. Work requests for footpath
maintenance have been attended to on a
reactive basis within the allocated budget
and resources. PAMP (Pedestrian Access &
Mobility Plan) footpath reconstruction
work has been committed and awaiting
contractor to complete the work
(Pittwater Road).
Footpath projects undertaken in the last
year included;
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a.

Gladstone Avenue (various locations)

b.

Woolwich Road (between Franki Ave
and Gale Street)
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Action Code

Action Name

Annual Comment
c.

Alfred Street (Margaret Street to
Edgecliff Road)

d.

Aston Street (various locations)

e.

Mount Street (Church Street to
Southern End)

f.

Ambrose Street (Ferry Street to
Martha street)

g.

Victoria Street (between Cowell and
Junction

Status

Council has a network of safe linked cycle paths
3.4.1

Update and implement the
Hunters Hill Cycle Plan to
ensure cycle paths are well
designed to meet
infrastructure needs

Funds for the preparation of the Cycle
Plan will be considered in the 20/21
budget. Council supports cycling
initiatives through regular cycle way
maintenance.

Deferred

Road congestion and traffic safety is improved
3.5.1

Review Traffic Management
Plans to identify areas that
require intervention (e.g. traffic
calming)

Council regularly investigates and
reviews traffic matters raised by the
community. Some investigations being
taken by Council include;



a. Pedestrian safety on Reiby Road
b. Mary Street pedestrian crossing
investigation and community
consultation letter is being drafted.
Road Safety Officer is visiting
schools within local government
area
c. Prince Edward Street traffic study
conducted and had discussion in
Council meeting
d. Bonnefin Road share zone
application has been lodged to RMS
The Local Traffic Committee has been
reinstated and reinvigorated with regular
meetings held. This technical committee
comprises of representatives from
RMS/STA/Police/State Member’s Office
and Council. Recommendations for this
Committee are considered by Council for
adoption.
Hunters Hill has engaged its first ever
Road Safety Officer (RSO), through the
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Action Code

Action Name

Annual Comment

Status

shared service with Lane Cove Council.
Through this arrangement, Council has
successfully secured additional funds
from RMS to increase the role to 2 days
per week with the additional days
commencing in 19/20.
3.5.2

Council advocates on behalf of
the community to the State Govt
for local traffic solutions and
grant funding

Council has applied to the RMS for joint
funding of the Road Safety program.
Council's RSO has applied to the RMS for
Bike Week funding. Council has made
representations to the RMS to
investigate a 40km/h zone on Gladesville
Road in the Hunters Hill Shopping
Village.



Council receive annual funding under
regional roads which council has been
receiving funding of around $45K
3.5.3

Deliver targeted education
programs to encourage the
community to make better road
safety and transport choices

Council now has a RSO who works for
Council once in a week. The Roads
Safety Officer has started visiting
schools, distributing educational
materials and facilitating road safety
workshops.



Schools are supported through the provision of safe drop off and pick-up zones
3.6.1

Identify and prioritise school
zones where traffic and safety
management is required

Council engaged a consultant to
investigate the installation of a
pedestrian crossing at Mark and Mary
Streets adjacent to the primary and high
schools. Council will undertake
consultation with surrounding residents
and the schools at the commencement
of Term 3. Council also engaged a traffic
consultant to review pedestrian
behaviour in Reiby Road and The
Avenue to improve the safety of
students walking to and from Hunters
Hill High School. Consultation will be
undertaken with surrounding residents
in the beginning of Term 3.



Council's new RSO has started liaising
with local schools to provide educational
material and investigate Road Safety
issues around schools.
Council's new Road Safety officer have
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Action Code

Action Name

Annual Comment

Status

started liaising with local schools to
provide educational material and
investigate Road Safety issues around
schools.
3.6.2

Liaise with the School Principals
Committee to exchange and
identify any traffic safety
concerns

Hunter's Hill Council has engaged a RSO
to collaborate with schools and develop
a strategic approach to current
concerns/issues. Meetings with schools
have commenced.



Parking will support the needs of our community
3.7.1

Develop parking
management plans in
commercial, village and
public transport zones

Council monitors parking in CBDs on an
ongoing basis and reviews parking
restrictions as required.



Consultation was undertaken regarding
proposed parking restriction changes
adjacent to the businesses in Gladesville
Road and Ryde Road. The outcomes of
the consultation were reported to Traffic
Committee and Council for consideration.
A trial of parking sensors was initiated in
the Cowell Street car park to assist with
compliance in the commercial centre.
The results of the trial will inform future
use and application across the LGA.
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MAINTAIN CHARACTER AND MANAGE GROWTH PLANNING
Key Performance Indicators
KPI

Target

Actual

Comments

Status

= 100.00%

100.00%

Ongoing, inspections done during
upgrading, sale rental and compliant
process, or upon request be
applicant.



≤ 10.00

10.00

Very few applications lodged with
Council to date. The employment of
a qualified certifier has made the
action workable for Council.



Average number
of days to
remove indecent
graffiti.

≤ 2.00

2.00

Contractor has been working within
LGA one day a week. In addition If
any indecent graffiti Council staff
also remove it when it comes to our
attention.



Average number
of days to
remove nonindecent graffiti.

≤ 5.00

4.00

While contractor is working once a
week basis within LGA, Council staff
also cleaning the graffiti, if it has
indecent wording.



Average number
of months taken
to determine
standard
residential DAs.

≤ 3.00

4.00

In order to achieve positive urban
outcomes, we have allowed
applicants to amend plans/respond
to submissions and compliances
(which at times can be more than
twice) which has meant processing
times are at times exceeding the
anticipated 3 month turnaround,
especially when re-notification of
plans is needed. Further to the
above notification for heritage items
is 30 days which further expands
the length of time to determine an
application.



Adherence to
mandatory
inspections of
swimming pools.
Average days
taken to issue
Complying
Development
Certificates.

Further to the above delegations
further exacerbate wait times as the
Director is unable to expedite
determinations which impacts on
overall turnarounds.
A review of internal processes and
procedures in being undertaken in
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KPI

Target

Actual

Comments

Status

conjunction with the new eplanning process and in addition a
review of delegations should occur
in 2020 to help address issues.

Average number
of working days
taken to reply to
DA emails.

≤ 1.00

3.00

In response to applicants enquiring
about the DA process, this is
generally responded to within one
day. Where external parties make
enquiries regarding a DA these are
responded to within three days.



Average working
days taken to
investigate food
and health
complaints.

≤ 2.00

2.00

Meeting target, response provided
within time line. Regular inspections
are carried out twice per year as
required.



Frequency, in
days, of cleaning
of parks
facilities,
including
amenity blocks.

≤ 2.00

2.00

Toilets in the parks are cleaned
twice a week, Clarkes Point and
Boronia Park cleaned more
frequently when events are staged
and/or at peak times (e.g. our
Christmas period).



Rubbish and other litter collected
daily. Additional time is allocated on
Mondays after weekend use.

Frequency, in
weeks, of
summer mowing
of parks and
reserves.

≤ 4.00

0.50

Summer mowing - Playing fields get
priority due to Cricket usage on
weekends.



Boronia 1 in summer is mowed
twice a week.
Boronia 2, 3, Buffalo, Gladesville,
Weil Park, Bedlam Bay are all
mowed once a week in summer.
Small reserves depending on
popularity (e.g. Clarkes Point) are
mowed between 2 to 3 weeks
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KPI

Target

Frequency, in
weeks, of winter
mowing of parks
and reserves.

Actual
≤ 6.00

Comments
1.00

Winter mowing - Playing fields are
reduced to once a week. Grass is
allowed to grow due to high impact
sports on ovals.

Status



Small reserves depending on
popularity are mowed between 2 to
3 weeks.
Inspections completed.



5.00

As Council has received few CC
applications in recent times, it is
considered that with the current
level of resources and on the
assumption that there are no undue
delays from receipt at Council to
receipt by our Building Surveyor, the
target figure of 5 days is not
proposed to be altered current



3.00

DAs are being received in excess of
3 days. This will be the subject of
review in 19/20 with processing
times improved through
implementation of improved and
streamlined processes, new
technology and implementation of
ePlanning system.



Percentage of
food premises
inspected biannually.

= 100.00%

100.00%

The number of
working days
taken to issue
Construction
Certificates.

≤ 5.00

The number of
working days
taken to respond
to applicants
upon receipt of
DA.

≤ 1.00

Key Performance Indicators
KPI

Target

Actual

The number of
heritage
education and
promotion
programs
implemented.

TBD

The percentage
of commercial
hubs'
masterplans

100%
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Comments
Pre-DA and CAP meeting programs
being implemented

Status



The new website will provide an
improved platform. Heritage related
activities are planned for 19/20, to
increase promotion and education.

100%

One centre's master plan identified for
updating - Gladesville Village centre.



Revision underway and update to be
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KPI

Target

Actual

updated and
developed.

Comments

Status

undertaken in conjunction with the
Local Strategic Planning Statement
process from 2019 onwards and ongoing review of Centre.

The percentage
of key strategic
planning
documents
revised and
updated.

100%

Revisions underway and updates to be
undertaken in conjunction with the
Local Strategic Planning Statement
process from 2019 onwards
(exhibition September/October 2019).



Delivery Program Actions
Action Code

Action Name

Annual Comment

Status

Maintain the character and amenity of Hunters Hill
4.1.1

Complete and implement
heritage character
statements, eg trees,
rocky outcrops,
stonewalls, iconic views,
seawalls, streetscape and
waterscape

Engagement of respected heritage
practitioner to prepare the statements
progressed and key planning
instruments to be amended to protect
heritage character. Focus on gardensuburb character and heritage
character embedded into the draft
Local Strategic Planning Statement.



Follow Up submission on exemption
from Part 3B Low-Medium Density
Housing Code (and Part 3 Housing
Code) made 24 June 2019.

4.1.2

Prepare and review
strategic land use
strategies, policies and
plans, such as the LEP
and DCP

The draft LSPS progressed and
anticipated that will then be endorsed
in the first quarter of 19/20 for
exhibition.



4.1.3

Provide quality technical
heritage advice to
residents, developers,
DCU, and the Land and
Environment Court

Ongoing process involving DA and
Conservation Advisory Panel meetings.
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Council engaged a heritage adviser one
day per week who provides technical
advice to residents at the pre-DA stage
as well as to the Planning Team.
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Action Code

Action Name

Annual Comment

4.1.4

Encourage community
participation and
responsibility in
development
applications and heritage
conservation

Opportunities to involve community
participation and responsibility
addressed via the development
application process, make-over of the
development process content and
heritage and conservation content on
new website, embedding charter and
heritage into the draft Local Strategic
Planning Statement.

Status



The draft Community Participation Plan
will be developed in the first half of
19/20 to further enhance
understanding of the process and
participation.

4.1.5

All building work
complies with Council
regulations

All inspections completed in
accordance with the National Code of
Australia and by a qualified inspector.



Council has well planned commercial areas, village centres and neighbourhoods
4.2.01

4.2.02

Apply design in
excellence planning
controls that protect the
residential character of
Hunters Hill

On-going planning proposal reviews as
a lead up to the major reviews of the
LEP and DCP.

Use place based planning
to support the role of
village centres as a focus
for connected
neighbourhoods

A place-based approach is being
incorporated into corporate planning,
asset management and strategic
planning activities of Council, and
embedded into the draft Local
Strategic Planning Statement.



Preparation of the draft Local Strategic
Planning Statement progressed,
Council still awaiting advice from the
State Department of Planning for the
draft Local Environmental Plan
amendment to the Gladesville G
Shopping Village development site.



This work is focussed on Gladesville
and specifically the Gladesville
commercial area.
Priority public domain actions of Action
Plan for Improving the Commercial
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Action Code

Action Name

Annual Comment

Status

Core of Gladesville underway e.g.
footpath upgrades anticipated to be
completed by November 2019 and the
installation of fairy lights to Cowell
Street on 25 June 2019.
Place-based public domain
improvements to centres considered in
initial review of Development
Contribution Plan in June 2019.
4.2.03

Review and update the
Gladesville Master Plan
and liaise with key
stakeholders including
residents and the City of
Ryde

Gladesville Place newsletter launched
and now produced monthly in
conjunction with the Gladesville
Chamber of Commerce.



Sites in Masterplan identified and
review undertaken, including Stage 1
urban design report for 203-239
Victoria Road. Councillor briefing and
reporting for stage 1 and stage 2 urban
design report for 173-197 Victoria Road
programed for next operational year.
Staff monitored the status of 3 DA
Court cases for sites in central block
and the Gladesville Shopping Village
planning proposal. Project undertaken
with the Local Strategic Planning
Statement process due for exhibition in
September/October 2019.
Public domain actions of Action Plan
for Improving the Commercial Core of
Gladesville undertaken including
installation of fairy lights to Cowell St
and footpath replacement program.
Further place making initiatives will be
undertaken in 19/20.
This is part of an ongoing program.

4.2.04

Develop and implement
a commercial
centre/village centre
improvement program
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Council is committed to reinvigorating
commercial and village centres. Council
has engaged Place Score to develop an
action program for each ‘place’ based
on community feedback and ‘care
factor’, which is how people feel about
their place and what they value in their
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Action Code

Action Name

Annual Comment

Status

place. Council has implemented
improvements within the Gladesville
commercial precinct, which includes
lighting and paving.
4.2.05

Developments include a
mix use of housing, shops
and commercial facilities

Work undertaken on the draft LSPS and
review LEP and DCP will assist in the
promotion of mix use development in
appropriate locations.



The draft Gladesville Master Plan will
also provide the opportunity for mix
use developments.

4.2.06

Educate the community
and key stakeholders
about the importance of
referencing key planning
documents such as the
Burra Charter

Preliminary Pre-DA meetings held
weekly to encourage best-practice
approach to development and
heritage. Conservation Advisory Panel
meetings are held monthly for
Preliminary Pre-DA meetings held
weekly to encourage best-practice
approach to development and
heritage. Conservation Advisory Panel
meetings are held monthly for Pre-DA
and current development applications
that consider the heritage provisions of
LEP/ DCP Additional information will be
added to the new website in 19/20 to
further inform the community.



4.2.07

Prepare a local or district
housing strategy that
addresses the delivery of
a housing supply target
of 150 by 2021

Incorporated as part of LSPS process to
be completed in 2020.



4.2.08

Continue to advocate to
improve foreshore access
and boating facilities.

Council has installed dinghy racks at
various key locations across the LGA.



4.2.09

Review and administer
the Section 94A Plan and
implement any
recommended outcomes

Preparation of the new s7.12 plan has
commenced with City Plan engaged to
undertake this work. It is anticipated
that the revised plan will be adopted in
the first half of 19/20.



HUNTER’S HILL COUNCIL
ANNUAL REPORT | 2 0 1 8 - 1 9

78

Action Code

Action Name

Annual Comment

Status

4.2.10

Encourage commercial
development that is
easily accessible by
walking, riding, driving or
public transport

Opportunities to encourage accessible
commercial development and centres
progressed by addressing in planning
and management documents, like the
draft Local Strategic Planning
Statement and Asset Management
Planning.



Public Places are vibrant and active
4.3.1

Ensure that new and
existing voluntary
planning agreements
contain provisions for
vibrant and active public
places where applicable

For the 2018/19 period one VPA was
received which will provide public
benefit to the community in the form
of: $200,000 towards the cost of the
provision of the Public Facilities by
Council as a consequence of the
Development.



4.3.2

Maintain public places to
ensure they are clean
and attractive

This is an ongoing action. Regular
cleaning and graffiti removal is
undertaken. The Gladesville CBD is
cleaned by the City of Ryde Council
under a shared service agreement.



4.3.3

Ensure public spaces
provide for a range of
people and can be easily
adapted to suit the
changing needs of our
community

Place Partners have completed survey
work throughout the Hunters Hill local
government area. Councillors will be
briefed in October 2019 with the
results and action plans.



4.3.4

Continue to revitalise the
Gladesville precinct as a
commercial hub

Commencing with Masterplan process
of Gladesville commercial area,
including Ryde City Council, review
controls (heights/FSR/ access points
etc.), Place score review of Gladesville
and involvement with Mainstreet
Committee and Chamber of
Commerce.



A Place Maker has been engaged to
develop and implement place making
initiatives in partnership with local
businesses. To date, the newsletter has
been produced. Further initiatives in
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Action Code

Action Name

Annual Comment

Status

terms of physical improvements and
activation will occur in the first half of
19/20.

4.3.5

Liaise with the Main
Street Committees and
Chambers of Commerce
to support and promote
local businesses

Council facilitates the Mainstreet
meetings for the main commercial
centres Hunters Hill and Gladesville
areas. These meeting have been held
quarterly.



Initiatives delivered include;
a.

Footpath upgrades

b.

Fairy lights

c.
Promotion of Gladesville
Shopping Centre
d.

Update newsletter

e.
Review of carparking
arrangements for the Hunters Hill
Village.

Council monitors compliance with environmental controls and standards
4.4.1

Ensure compliance with
the Swimming Pool Act

Regular inspections are undertaken for
swimming pools following requests for
inspections for sale and leasing
purposes.



100 inspections were undertaken for
the year.

4.4.2

Provide animal
management services
that meet legislative
requirements

This is an ongoing service, as part of
normal monitoring duties for Council
Rangers.



4.4.3

Conduct regular
inspections of food
premises

A total of 298 inspections were
conducted in 18/19.
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Action Code

Action Name

Annual Comment

4.4.4

Ensure all commercial
operators adhere to
health and buildings
standards

520 inspections were undertaken in
18/19. These included;
a.

CDC (where Council is the
certifier) – 40

b.

Build related
complaints/investigations – 480

Status



FOCUS ON THE COMMUNITY
Key Performance Indicators
KPI

Target

Actual



Increasing
trend

Data will be available following
the community survey.



Increasing
trend

Data will be available following
the community survey.



Council is actioning the Hunters
Hill PAMP and Asset
Management Plans as well as
working with the Access,
Inclusion and Seniors Advisory
Group to implement the actions
from the DIAP



TBD

Percentage of
residents
satisfied with
Council's
engagement.
Percentage of
residents who
feel safe.
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Status

Boronia Park and Riverglade
Reserve PoM review currently in
progress.

Percentage of
Plans of
Management
that are either
updated or
completed.

Percentage of
the Disability
Inclusion Action
Plan that is
implemented.

Comments

TBD

0.00



% of residents
satisfied with
Council’s
engagement is
29%



% of people
who feel safe is
51%



% of DIAP
implemented
is 53% and the
target for end
of 2019/20 will
be 85%
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Delivery Program Actions
Plans of Management reflect community need
Action Code

Action Name

Annual Comment

Status

Plans of management reflect community need
5.1.1

Review plans of management
for:
• Boronia Park (review)
• Riverglade Reserve

Both the Boronia Park and
Riverglade Reserve Plan of
Management (PoM) review is
progressing. Community
Advisory Groups have been
established for the Boronia Park
and Riverglade Reserve PoM
reviews. Community
consultation has commenced for
Boronia Park.



The reviewed PoM are due to be
completed in 19/20.

Council encourages a sense of belonging and connection to the local community
5.2.1

Conduct and regularly review
an annual program of events

In the past 12 months the
following events have been held;
a.



Moocooboola

b. Young In Art
c.

Carols

d. NYE fireworks
e. Australia Day Citizenship
f.

ANZAC Day commemoration

g. Hunters Hill Art Exhibition
The 65th Hunters Hill Art
Exhibition, held at Hunters Hill
Town Hall saw 284 artworks
selected from 723 entries (82
entries were from within the
LGA). Across 11 days of the
exhibition there were just under
1450 visitors

The 96th Hunters Hill ANZAC Eve
March and Service began with a
march from the RSL Hall, up
Alexandra St and concluded with
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Action Code

Action Name

Annual Comment

Status

a Service and Wreath-laying at
the Hunters Hill Town Hall.
5.2.2

Support and facilitate
community events/projects
and initiatives that encourage
community participation

Council has completed its annual
cycle of community events
including supporting Bedlam at
the Bay, Sydney Community
Services (Seniors Week), Sydney
Children's Orchestra (event
hosted by Hunter's Hill Council in
conjunction with City of Ryde
and the Orchestra), and the Gaimariagal Festival (as part of
NAIDOC Week). Each event has
fostered a connection to the
community and place.



5.2.3

Support and facilitate
initiatives and projects to
promote local community
groups

The 2018 community grants
program was held with the
following groups receiving
funding;



a.

Gladesville Occasional Child
Care Centre Inc.

b.

Hunters Hill Historical
Society

c.

The Hunters Hill Quilters

d.

Mamas and Mamas Choir

e.

Hunters Hill Tennis Club Ltd

f.

Table Tennis 1 & 2

g.

Ryde Hunters Hill Life
Education Centre Inc.

h.

Hunters Hill Croquet Club

i.

Stryder Inc.

j.

Hunters Hill Theatre

k.

1st Hunters Hill Scout
Group

l.

The Happy Hens Social
Enterprise Inc.

m. Bennelong Reconciliation
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n.

Hunters Hill Swimming Club

o.

StreetWork Australia

p.

Sydney Community Services
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Action Code

Action Name

Annual Comment

Status

q. Figtree Playgroup Hunters
Hill
r.

Northside Community
Forum t/as Your Side
Australia

Totalling $13,430
A Draft Community Grants Policy
and Guidelines has been
developed and will be presented
to Council in July 2019. The
Policy gives provision for
individuals and community
groups to apply for grants that
support local initiatives.

5.2.4

Assist Northern Sydney
Aboriginal organisations and
activities

Hunter's Hill Council participated
in the Gai - Mariagal Festival,
which included a walk and talk of
Kelly's Bush by an Indigenous
presenter.



5.2.5

Develop and implement a
Youth Engagement Strategy

Development of Youth
Engagement Strategy will
commence in 2020.



The community is informed and involved in decisions
5.3.1

Increase engagement
through social media
platforms and Council’s
website

Council's new website is nearing
completion and will go live in
August. Significant work has
been undertaken in conjunction
with the new website to add;



a. online payments
b. interactive forms
c. Integration with the CRMS
system
The 19/20 budget has also
provided for the employment of
a part time Communications
Officer which will increase
Council’s capacity in this area
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Action Code

Action Name

Annual Comment

5.3.2

Improve community
engagement (e.g. Councillors
reinvigorate precinct forums
and investigate community
led governance)

Precinct Meetings were held in
late 2018. Information gathered
from Precinct Meetings has been
used in the development of key
planning policies, including the
development of the Local
Strategic Planning Statements,
Plans of Management and Place
work, which will be actioned in
the second part of 2019.



5.3.3

Promote access to Customer
Request Module (CRM)

The recognition of the need to
improve on-line access to a
range of services, particularly
Development Applications,
bookings of Council facilities and
service requests, led to the
investigation of suitable
software for this purpose during
the year. Implementation is
proposed for 2019/20.



5.3.4

Conduct a Community Survey
in July 2018 and bi-annually
thereafter

Council's Community/Customer
Survey will be completed in
September 2019.



5.3.5

Distribute a quarterly
hardcopy and e-Newsletter
that informs and encourages
community engagement

Newsletters, eNewsletters have
been developed and distributed,
and regular posts have been
made on Council’s Facebook
page.



5.3.6

Update and implement the
Communication Policy

Completion will take place by
December 2019.



5.3.7

Audit and review branding on
all council publications to
ensure residents are aware of
Council initiatives

Changes to the Hunter's Hill
Council corporate logo has been
completed and implemented in
line with Council's new website
and Style Guide.



Status

The library service is well organised and well supported
5.4.1

Continue to ensure that a
high quality library service is
provided to residents
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The Joint Library Working
Committee, consisting of
representatives from the City of
Ryde and Hunter's Hill Council
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Action Code

Action Name

Annual Comment

Status

continued to meet throughout
the year to report on progress
and initiatives undertaken at the
Gladesville Library Branch.
5.4.2

Review the delivery and
location of the library service.

The Library Working Party meet
to consider what is the most
appropriate form of library
service for the Hunters Hill
community. The Working Party
consisted of representatives
from the community, Friends of
Gladesville Library, State Library
NSW and Councillors.



As part of this, consideration
was given to the terms of the
current agreement with the City
of Ryde and other alternatives in
both the short terms and
medium term such as partnering
with other Council’s including
Lane Cove Council As part of its
consideration many factors were
considered including the
changing roles of libraries,
population growth and
demographic changes in Hunters
Hill as well as in surrounding
areas and strategic priorities for
Hunters Hill.
It is anticipated that the Working
Group’s recommendation will be
presented to Council in early
19/20, following receipt of the
EOI’s as per option 1 and option
2 from the Working Party.
5.4.3

Promote library programs,
services and events

Council promoted programs,
services and events taking place
at Gladesville Library throughout
2018/19.



Council’s Social and Cultural Plans reflect community need
5.5.1

Review and update the
Hunters Hill Social and
Cultural Plans
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A review and update of the Hunters
Hill Social and Cultural Plans will take
place in 2020 in line with the new CSP,
Delivery Program and Operational
Plan. This will be informed by the
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Action Code

Action Name

Annual Comment

Status

NSROC social Infrastructure report and
the Hunters Hill specific community
profile which will be prepared by
Profile ID in early 19/20.
5.5.2

Promote facilities and
activities that promote
and enhance cultural
diversity

Council promotes and participates in
cultural events across the NSROC
region, including NAIDOC Week.



Enhance the health and sense of wellbeing of the community at all life stages.
5.6.1

Promote and organise
health and wellbeing
campaigns and
programs.

Council supports Sydney Community
Services which act as a referral service.
Council also produces a Seniors
Advisory Brochure and Children's
Services Advisory Brochure which
outline service providers and their
contact details.



5.6.2

Work with health
providers and local
organisations to increase
awareness of health and
wellbeing issues

Council acts as a referral service and
directs clients through to Sydney
Community Services and their
subsidiary service providers.



Services and facilities that are child, youth, family and age friendly are supported
5.7.1

Improve and maximise
access to and use of
parks, community,
sporting and cultural
facilities.

The annual program has been
completed as planned.



As part of Council’s commitment to
increasing usage to parks for the
community Council is continuously;
a.
Improving existing facilities
such as the installation of drainage on
Boronia 3
b.
Encouraging community
groups such as Happy Hens
c.
Working with Community
services to ensure events like
Moocooboola and Carols by
Candlelight run smoothly
d.
Working with Community
services to improve disabled access to
reserves by people with disabilities
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Action Code

Action Name

Annual Comment

Status

e.
Encourage the regeneration
of Councils Bushland through
volunteers
f.
Encourage the planting of
trees in reserves through volunteers
g.
Open to suggestions such as
the installation of a synthetic field at
Gladesville Reserve.
h.
Work closely with Customer
Service to ensure extra bookings at
Parks can be accommodated

5.7.2

Liaise with and support
local children’s and age
services providers

Council continues to conduct
Children's Services Committee
Meetings, Access, Inclusion and
Seniors Advisory Committee Meetings
and School Principals Liaison Meetings.



Council provides accessible services and facilities to residents of all abilities
5.8.1

Implement the Disability
Inclusion Action Plan
(DIAP)

Council continues to implement the
actions from the DIAP.



5.8.2

Review the use of open
spaces, parks, reserves,
playgrounds in line with
DIAP, POMs and
Council’s Asset
Management Plans

Council developed a priority action list
for the update and implementation of
Reserve Plans of Management.



Hunter’s Hill Council
incorporates Universal
Design Principles into its
plans and documents

The 19 replacement bus shelters
proposed will all be DDA compliant.
Universal Design Principles are
currently being incorporated into the
new Inclusive planned for Boronia
Park. This will set the standard in
informing Council's suite of plans and
documents relating to design and
upgrades of community infrastructure.

5.8.3
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Both the Boronia Park and Riverglade
Reserve Plan of Management (PoM)
review is progressing. Community
Advisory Groups have been
established for both PoM reviews.
Community consultation has
commenced for Boronia Park.
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Action Code

Action Name

Annual Comment

Status

5.8.4

Organise events to
celebrate seniors week

Seniors Week Activities completed.
Hunter's Hill Council was successful in
receiving a grant to host the Ballroom
Buffet in conjunction with Sydney
Community Services. Council will apply
for a grant for the 2020 event.



5.8.5

Work with local
organisations and
residents to assist
disadvantaged residents
and reduce social
isolation.

Council works in partnership with
Sydney Community Services, local
schools, St George Housing, local
individuals and community groups to
provide support, inclusion and advice
services to reduce social isolation.



5.8.6

Maximise access to and
usage of Council’s
community and sporting
facilities

The annual program has been
completed as planned.



Council is committed to increasing
usage on Councils sporting fields by;
a. Working closely with Customer
Service to encourage new
bookings
b. Improved liaison with existing
sporting Clubs
c. Communicating with potential
new users of the playing fields in
the evening in Summer
d. Arranging for the installation of
drainage on Boronia 3
e. using bore water to water the
Boronia Ovals to ensure the fields
are watered to improve grass
health
f. Investigation into alternative
services on the playing fields
g. Keeping the ovals well maintained

Council provides a diverse and wll supported arts and cultural program
5.9.1

Promote Hunters Hill as
a destination for arts
and culture

Council conducted the Hunters Hill Art
Exhibition, developed a series of public
art programs and promoted cultural
events.



5.9.2

Review public art policy
and list and promote

Council's Public Art Committee have
worked tirelessly throughout 2018/19
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Action Code

Action Name
public art installations

Annual Comment

Status

to deliver a series of projects which
have gained recognition across the
sector.

Council builds social networks and cohesion
5.10.1

Support regional
strategies to improve
service provision for
residents of non-English
speaking backgrounds

Council participates in the NSROC
Community Services and Cultural
Planning POG who advise the State
Government and comment on plans
and policies relating to social inclusion.



5.10.2

Support awards and
initiatives that promote
the contribution made
by volunteers to
community life

Completion of the Hunters Hill
Volunteers Awards which recognise
volunteers who contribute their time
and energy to the local community.



5.10.3

Foster and promote
volunteering programs
that support community,
cultural, recreational
and environmental
priorities

Council supports volunteers who
contribute to community life;
Moocooboola, Art Exhibition,
Bushcare, and other festivals and
activities.



5.10.4

Provide annual
community service
grants to local
organisations

Hunter's Hill Council's 2018 grants
program was finalised in September
2018. A new Draft Community Grants
Proposal will go to Council in
July/August 2019.



5.10.5

Facilitate meetings
between School
Principals and Council

School Principals Meetings for the
2018/19 have been completed. A
program of meetings for 2019/20 has
been developed.



The Hunters Hill local government area is a place where people feel safe
5.11.1

Inform residents about
community safety and
encourage residents to
report any safety issues
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Council has been proactively
promoting safety initiatives in the LGA
via Council's social media and website.
This has taken place in conjunction
with Council's Traffic Safety Officer.
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10.
STATUTORY
AND OTHER
INFORMATION
This section of the Annual Report provides additional
detailed supporting information and addresses
statutory requirements.
Council’s general reporting requirements are in section
428 of the Local Government Act 1993 and section
217 of the Local Government (General) Regulation 2005
(Part 9 Division 7).

10.1 Code of Conduct

10.3 Private Works
Local Government Act 1993 - 67 (3) and Local
Government (General) Regulation 2005 - 217 (1) (a4)
No private works were carried out.

10.4 Written Off Rates and Charges
Local Government (General) Regulation 2005 - 132
The following rates and charges were written off in
2018/19:

Section 440 of the Local Government Act 1993
requires every council to adopt a Code of Conduct.
Councillors and staff are bound by this Code of
Conduct, which sets a high standard for ethical
behaviour and decision- making. The code defines
roles and responsibilities and outlines the steps to be
followed when making and investigating allegations of
breaches of the code.

10.5 Financial Assistance

During 2018-19 there were no Code of Conduct
complaints received.

Local Government (General) Regulation 2005 - 217 (1)
(a1)
Total payments to Councillors in 2018-19 were
$181,680 as itemised in Section 7.4 of this report. A
further amount of $10,079 was paid for catering of
meetings and civic functions.

10.2 Public Access to Information
Responding to requests made under the Government
Information (Public Access) Act 2009 (GIPA Act), is an
essential component of transparent and accountable
governance. Under the GIPA Act, we encourage the
proactive public release of government information
where possible. The public have an enforceable
right to access government information by way of
open access information, informal requests, and
formal access applications. Access to information is
only restricted when there is an overriding public
interest consideration against disclosure, as clearly
defined within the GIPA Act. Council must decide valid
formal access applications made under GIPA Act
within the decision period of 20 working days from
receipt, except where an extension of time is
provided by the GIPA Act.
During 2018-19 Council received 12 formal access
applications under the GIPA Act.
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Local Government (General) Regulation 2005 - 217 (1)
(a5)
Council assistance to community groups during 201819 totalled $13,430, the details of which can be seen in
Section 5.2 of this report.

10.6 Mayoral and Councillors Fees

10.7 Overseas Visits

Local Government (General) Regulation 2005 - 217 (1)
(a)
No overseas visits were undertaken during the year by
Councillors or staff.

10.8 Senior Staff Salaries

Local Government (General) Regulation 2005 - 217 (1)
(b) and (c) Council had one senior staff position during
2018-19.
The current General Manager had a remuneration
package of $280,000 during this period.
The former General Manager was employed until 26
September 2018 and was employed on a remuneration
package of $243,546.
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INFORMATION

10.9 Legal Proceedings
Local Government (General) Regulation 2005 - 217(1) (a3)
Council’s net legal expenditure for 2018-19 was $725,000.
During this period eleven (11) notices of appeal to the
NSW Land and Environment of NSW were filed being
appeals before Council under the “deemed refusal”
provisions of the Environmental Planning and
Assessment Act 1979, or against Council’s determination
of Development Applications.
These appeals were all resolved through consent orders
handed down by the Court. However, one of the appeals
was discontinued and two (2) of these appeals were
dismissed.
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The results of these appeals and other legal matters are
set out in the table below. A number of appeals have been
orders to give effect to the parties S34 (3) Agreement, (S34
Agreement between parties) following a process of
successful negotiated outcomes. This approach of
mediation is also endorsed by the Court, following
amendments to the court directions, hence resulting in
sustainable planning outcomes for both parties.
The amendment to s34 of the Land and Environment Court
Act 1979 makes conciliation conferences under that
section available in all proceedings within Classes 1 to 3 of
the Court’s jurisdiction and the recent Practice Notes
which encourages parties to consider using such
conferences to resolve disputes or narrow the scope of
issues in dispute.
The Court now endorses conciliation conferences, the
purpose of which is to resolve all issues in appeals, if
possible. The parties are all advised to properly prepare for
each conference with this purpose in mind. The Court also
expects all parties to be prepared and have sufficient
instructions and authority to engage in meaningful
conciliation of the conference whether or not they agree
to the Commissioner resolving the dispute if consensus is
not reached.
In addition to the appeals, Council often requires legal
advice from its solicitors, in respect of general matters
such as contracts, leases and other matters pertaining to
the planning, building and regulatory functions of the
Council.

92

10.
STATUTORY
AND OTHER
INFORMATION
10.10 Companion Animals

10.12 Planning Agreements

Local Government (General) Regulation 2005 - 217(1) (f)
Council is required to report its activities in enforcement
and compliance with the Companion Animals Act 1998
and Companion Animals Regulation 2008.

Environmental Planning and Assessment
Act 1979 - 93G (5)

There were no planning agreements in place during
the
In 2018-19 Council spent $3,703 on the management and 2018-19 financial year.
control of companion animals, excluding administrative
10.13 Bush Fire Risk Management
support or additional support provided by regulatory
officers.
Rural Fires Act 1997 - Division 2 Section 74
Council retained a commission on the collection of 79
new
Companion Animal Registration fees totalling $3,946 for
2018-19. This is used to partially offset the costs of
companion animal management.
During 2018-19, animal control officers managed;
Attacks reported: 8
Impounded: 5
Sold: 2
Returned to owners prior to impounding: 18
Returned to owners post impounding: 2
Euthanised: 1

The Hunters Hill, Lane Cove, Ryde and Parramatta
Bush Fire Management Committee work with the Fire
and Rescue NSW to prepare an annual Hazard
Reduction Program. Committee boundary changes
has resulted in Parramatta being including in this
Committee and Willoughby transferred to the
Mosman and North Sydney Committee. In addition,
Council has been implementing treatment actions
including community education from the existing
Hunters Hill, Lane Cove, Ryde and Willoughby Bush
Fire Risk Management Plan 2010.
No hazard reduction burns have been completed this
financial year.

10.11 Major Contracts Awarded
Local Government (General) Regulation 2005 217 (1)(a2)
In 2018-19 Council awarded four (4) contracts over
$150,000:
NSROC Waste Alliance Disposal contract valued at
$855,718.28 including GST
Waste Collection Service Contract valued at
$1,253,363 including GST
Civil Works sandstone paving works $314,974
including GST
GRC Hydro Hunters Hill Local Government Area Flood
Study $147,089 + GST
HUNTER'S HILL COUNCIL
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10.14 Special Levies
A rates special variation allows councils to increase their general income above the State Government set rate peg.
The rate peg limits the amount which councils can increase their general income by. There are a range of reasons why
councils apply for special rate variations, such as to address financial sustainability, funding new or enhancing
community services and funding the development and/or maintenance of essential community infrastructure.
Council has the following special levies:
Other Infrastructure Special Levy

Road Infrastructure Special Levy

Environmental Special Levy
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10.15 Details of External Bodies,
Companies and Partnerships
Details of external bodies, companies and partnerships
Local Government (General) Regulation 2005 - 217 (1)
(a6-8) Committees of Council
A range of committees conduct functions on behalf of
Council. There are different types of committees
including advisory and external as outlined below.
Advisory Committees
Access Inclusion and Seniors Advisory Group
Art Exhibition Advisory Committee
Audit and Risk Improvement Committee
Bushland Management Advisory Committee
Children's Services Advisory Committee
Conservation Advisory Panel
Events Advisory Committee
Gladesville Main Street Committee
Hunters Hill Village Main Street Committee
Joint Library Advisory Committee
Property Advisory Committee
Public Art Committee
School Principals Liaison Group
Inclusive Playground Project Panel
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External Committees
Local Area Traffic Committee
Le Vésinet Friendship Committee
Local Planning Panel
NSROC
Parramatta River Catchment Group
Regional Planning Panel
Sydney Harbour Foreshore Authority (SHFA)
Steering Committees
Boronia Park Plan of Management Community
Advisory Committee
Floodplain Risk Management Advisory Committee
Library Services Working Party
Interests in Companies, Partnerships, Joint Ventures
and Co-operatives
In 2018-19 Council did not hold a controlling interest in
any company, joint venture or partnership. A listing and
description of significant agreements, cooperatives
and partnerships are as follows:
Civic Risk Mutual Insurance Pool
Joint use Agreement with the City of Ryde for
provision of library services
Local Government NSW
Shared Services for Internal Audit
Shared Service with Lane Cove Council: Waste
Officer Role
Waste Alliance
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11.
DISABILITY
INCLUSION
ACTION PLAN
Under the requirement of the NSW Disability Inclusion Act 2014, all NSW government agencies and local
councils need to develop a Disability Inclusion Action Plan (DIAP) that is reviewed annually and its progress
updated in their annual report.
Our Council has undertaken this plan jointly with City of Ryde and Lane Cove councils in 2017. The aim of
the plan is to make Hunters Hill Municipality a more accessible and inclusive community for all. The plan
has been implemented with the assistance of carers, service providers, the general community and
council staff. Council has progressed actions outlined in the plan, recognising that improved access and
inclusive practices will benefit all residents and visitors including people with disability, families with
young children, older people and those experiencing temporary injury or illness. The plan will continue to
be implemented over the coming year.
There are four areas of focus:
1. Developing positive community attitudes and behaviours
2. Creating liveable communities
3. Supporting access to meaningful employment
4. Improving access to services through better systems and processes
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11.1
POSITIVE
ATTITUDES
AND BEHAVIOUR

The new Northern Districts Inclusion Award ‘Good for my Business, Good for my Community’ was
established. The winners of the 2019 Northern Districts Local Business Awards were announced during a
gala presentation dinner at The Epping Club. The Award’s impact has created an excellent community
foundation for future DIAP initiatives, with four business from Hunters Hill nominated, amongst the 16
nominated across the region.
Hunter’s Hill Council hosted the Thank You Morning Tea for volunteers in November. It is an opportunity to
thank those selfless people who spend their time and contribute themselves in Council’s community
events.
Council had its first school leaver complete three sessions as a Community Service volunteer in
September 2018. There were also 25 enthusiastic volunteers engaged in the annual Moocooboola event.
Local resident Dean Walsh was invited to share his stories in the Council’s Community newsletter in 2018.
A community education campaign on inclusion of people with disability has been delivered, through
engagement of key organisations and business in nominating the new ‘Inclusion’ award.
The ‘chill out’ inclusion tent was run successfully at Carols in the Park and Moocooboola events in 2018.
There was a variety of free wonderful performances on the day, a visit from Santa and a spectacular
fireworks display. Both events were promoted as inclusive events and in collaboration with key disability
support organisations: NDIS/Uniting and Ability Links. The latter group promoted the event through linksmember and carer networks.
Hunter’s Hill Council is committed to ensuing we provide a mentally healthy workplace for all our
employees. The Mental Health Awareness training session has been designed and conducted by Norm
Turkington in council (16 April and 17 April 2019). The program helps to equip our employees to better
understand mental health and work and how best to respond when a staff member is experiencing a
mental health issue.
A business-driven campaign commenced with the launch and promotion of the ‘Benefiting the Whole
Community Award', established within the Northern Districts Inclusion Award. Promotion of the award was
delivered through a cross-council collaboration, which engaged a diverse network of disability and
community organisations, and with a strategic campaign to every registered business across the three
municipalities.

HUNTER'S HILL COUNCIL
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11.2
CREATING
LIVEABLE
COMMUNITIES
Bedlam at the Bay is a mental health awareness event in partnership with WayAhead Mental Health NSW. ‘A
Festival of Wellbeing’ event was conducted on 21 October 2018 at Bedlam Bay. Council has collaborated
with The Happy Hens organisation, Beyond Blue and mental health experts to celebrate wellbeing, building
connections and raising awareness for better mental health in our community. Stryder Community
Transport offered their wonderful service for event guests throughout the day.
Council supported the pilot session of the new government initiative ‘Be connected’ 2018 program with
Sydney Community Services and Homecare Heroes. It aimed to empower seniors to thrive in a digital
world. Thank you to trainers, Mat and Joanne, who worked enthusiastically with the Senior Women’s
Wellness and English Conversation Groups, along with Clem and Tina from Sydney Community Services.
Council continued to support Stryder, a community transport group (previously known as Ryde Hunters Hill
Community Transport) through grants to maximise the services provided for people with limited mobility.
Stryder has also offered shuttle bus services throughout Council’s mental health awareness event.
Council has reviewed and updated the accessible parking requirements, the new yellow edge lines to
indicate no stopping zones. A resident parking permit entitles residents to unlimited parking in the Clarkes
Point Reserve and Buffalo Creek Reserve. The review of parks and playgrounds has been undertaken and
Council is currently revising and updating the Plan of Management (POM) for Boronia Park and Riverglade
Reserve to improve accessibility.
As part of this process, access provisions will be considered. Council was also successful in attracting a
grant of $200,000 from the State Government through the 'Everyone Can Play' program to contribute
funding towards an all-abilities, all-ages playspace.
Council also commenced work on a housing strategy; tasks include investigating affordable housing and
develop targets for new housing development and investigate ways to support ageing in place, and this is
an ongoing process to be completed in 2019-20. This strategy will include options around increasing
options for assisted living for people with disability as well as ageing in place.
The ‘Social Diversity and Inclusion Checklist’ developed by City of Ryde and Macquarie University
has rebranded to share as a resource for Hunter’s Hill Council. More simplified, single page ‘tipsheets’ are
currently in development as a further collaboration between both councils.
Council has provided regular updates on the inclusive business awards, assisted bin service and disability
awareness training.
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11.3
SUPPORTING ACCESS
TO MEANINGFUL
EMPLOYMENT
The Equal Employment Opportunity Policy (EEO) has been reviewed, the statement of policy was detailed
and included as part of the staff induction module and all job advertisements. The EEO protocols were also
used to establish and support the interview process. The Disability Awareness Training has been offered to
all staff in July/August 2018. Training module and tools have also been supplied by the trainer for future
staff updates. The training aimed to encourage employees’ preconception of disability and face their fears
when interacting with people with disability.
Council continues to provide a referral process through its customer service areas to direct people who
are seeking assistance to relevant local community service organisations.
Staff recruitment and advertising approach is advancing to reflect the principles of the updated Equal
Employment Opportunity Plan.
Council promotes and offers flexible working arrangements for all staff and this policy will continue to
evolve according to employee needs.

11.4
IMPROVING
ACCESS TO
SERVICES

A portal and direct links of people with disability has been established on
Council’s website to identify available services for people with disability.
A style guide with a protocol for the use of plain, simple language for
staff reference has also been developed.
Council has commenced the online broadcasting of Council meetings at
the end of 2018, providing access to meetings to a diverse audience.
Hunter's Hill Council has established and participated in regional
disability forums to encourage and support joint strategic planning
collaboration between agencies and service providers, the network is
working well.

The Home Library Service provided via the joint use agreement with City of Ryde, provides a free delivery
service of library material to people with disabilities, the household and frail aged persons.
Council has also established a portal of available services for people with a disability and provided direct
links of Aged Care and NDIS on Council’s website.
Council has built a Tripadvisor-style one-stop shop website - Wheeleasy to assist in creating a community
for people with disability to share the same access needs: www.wheeleasy.org.
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Hunter’s Hill Council
PO Box 21
HUNTERS HILL NSW 2110
02 9879 9400
customerservice@huntershill.nsw.gov.au

