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1.

GENERAL MANAGER

1.1

General Managers Update

3 April 2020

This week has seen our organisation adjust to the new Business As Usual.
I would like to recognise that the Team at Hunters Hill Council who have worked, and continue
to work, in an evolving and challenging space at the moment.
Each day brings new advice from both the Federal and State Government. We continue to
respond and adapt our own response to this each day, and in some cases by the hour.
The organisation has been able to continue to deliver services, all be it in a different way.
General Operations Update
We have had an increase in neighbour complaints in relation to noise (e.g. barking dogs and
construction noise), as more people than usual are at home. In responding to these we are
asking people to be more empathetic and tolerant given the circumstances, however will also
have the rangers and our health and building staff investigate.
Our Rangers and Health and Building Inspectors are continuing to work through this pandemic
to focus on the health and wellbeing of our community. They will be relaxing the parking
arrangements to provide some leeway however will continue to enforce where there is a safety
issue, where people are blatantly abusing the situation (i.e. parking in disabled car parking
without a sticker).
There has been a comment on face book referring to the rangers as looking as predators. This
is disappointing however it understandable. In uncertain times when people are afraid and
feeling vulnerable it is not unusual for people when feeling that way to lash out and be critical of
others.
It is important, more than ever, that we draw on the strength of our people – both within the
organisation as well as the community – to pull together and look through a lens of kindness
and empathy a bit more than usual.
As outlined in the Councillor briefing on Monday 30 March and in the daily email updates to
Councillors we are continuing to receive updates from the State Government and in particularly
NSW Health and the NSW Office of Local Government.
As this information comes in we are responding and adjusting our operations.
Key actions taken this week:
We have:
•

Continued to focus on the health and
wellbeing of our staff

•

Continued to monitor health and advice and
respond accordingly

•

Provided more detailed information to you
regarding health alerts and Ministerial orders
through the Weekly Councillor Bulletin

•

Continued to communicate and support our
community. The feedback we have had from
residents who have been contacted by phone
has been overwhelmingly positive.

•

Worked to resume our new BAU as soon as
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practicable.
Set out below are is an update on this week.
 The website now has a dedicated detailed page with information and resources for our
community and key stakeholders. This page will be regularly updated:
http://www.huntershill.nsw.gov.au/covid19/
 NSW Department of Planning: advised on 2 April the Minister for Planning and Public
Spaces Rob Stokes approved 4 new development orders to further support the
Government’s COVID-19 response. The changes will allow:
o

Current and former government buildings to be repurposed into health services
premises, and construction on approved government health projects to operate 24/7

o

construction work, including building and demolitions, to be undertaken on
Saturdays, Sundays, and public holidays to allow workers to be socially distanced,

o

commercial kitchens to be used for takeaway purposes and food trucks to be used
anywhere with landowners’ consent, and

o

existing buildings or places at the Bayswater or Liddell Power Stations to be
repurposed into temporary accommodation and the construction or installation of
new temporary structures for the purpose of temporary accommodation.

These orders will be in effect for six months from the commencement date and may be
extended for a further six months by regulation.
 New Public Health Order’s in place: Councils can now access the new Public Health
Order which enforces new restrictions approved by National Cabinet on Sunday.
From 31 March 2020, you must stay at home, unless you are going to:
•

work and education, where you can’t work remotely

•

shop for food and essentials

•

medical needs or the care of others

•

exercising

The new measures also include a limit on both indoor and outdoor gatherings of two
persons only.
• Do not gather in public with more than two people except:
o

for members of the same household

o

Where the gathering is essential for work or education.

•

Playgrounds, skate parks and outside gyms in public places must also be closed.

•

Anyone failing to comply with the Public Health Order faces a maximum penalty of six
months' imprisonment and/or a fine of up to $11,000 plus a further $5,500 fine each
day the offence continues. Corporations face a fine of $55,000 and $27,500 each day
the offence continues.

As Councillors things you can do
•

Volunteer with Sydney Community Services

•

Encourage your contacts to register to Council’s e-news if they are not already registered
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•

Send any contacts to Bec for older residents who would be interested in participating in the
oral histories project

•

Share information and advice from NSW Health which can be found here:
https://preview.nsw.gov.au/covid-19
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Advise your networks of the support and resources available
o

Beyond blue: https://www.beyondblue.org.au/

o

Lifeline: https://www.lifeline.org.au/

o

Headspace: https://headspace.org.au/young-people/what-is-mental-health

•

Encourage people to follow the advice of the State Government & NSW Health

•

Encourage people to register for the e-newsletter, via the link at the bottom of the landing
page

Following our briefing on Monday we are working to bring together as soon as practicable a
response package.
To date our financial support has included:
 Waiving on street dining fees for businesses during the closure period
 Waiving fees for community centres during the closure period
 Waiving fees for sporting fields during the closure period
In preparing a comprehensive support package that will be sustainable over the next 6 plus
months we will apply the principles as discussed at the Councillor briefing on Monday afternoon.
In framing this we will be applying the principles as outlined:
1. Health and Wellbeing of our staff is priority
2. Financially sustainable short term and minimises impact medium term
3. Tailored to Hunters Hill and in the context of the support packages provided by the Federal
+ State Government which are starting to come through in more detail and in the context of
our role as local government
4. Keep people connected and the economy going
5. Pass the pub test
6. Position the organisation to bounce back quickly
We are working to bring this together and awaiting further details from State and Federal
Government. As you would appreciate they are working as quickly as possible also to put in
place appropriate response measures to support both the physical and financial health of our
communities.
Finally, through the efforts of the team and their adaptability we have been able to continue all
services, all be it delivered in different ways.
Once again thank your support and patience in progressing projects that you outside of our
essential services, as the organisation adjusts to a new Business as Usual.
ATTACHMENTS
There are no attachments to this report
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Bushfire Recovery

Late 2019 / early 2020 NSW was ravaged by bushfires. In response to this the Recovery Office was

been established, coordinated by the City of Sydney, in conjunction with the NSW OLG and
NSW Office of Emergency Management. The Recovery Office is to co-ordinate support to local
government areas impacted on by bushfire and match offers of assistance from other local Governments.
Attached is the Mayoral Minute on the matter that provides more detail: NSW Bushfire Crisis and Drought
Appeal
As noted in the Mayoral; Minute, Hunters Hill’s greatest asset is its community and as such we supported
a number of community initiatives to support those communities and areas who have been impacted on
by these bushfires. We:
 Created a link via our website where our communities can donate directly through
http://www.givit.org.au/
 Organised a community working bee in Town Hall to support WIRES’ need for pouches and nests
for animals whose homes have been destroyed in the bushfires.
As an organisation, we offered the expertise of our staff, and in particular support that could be offered
remotely. This offer was taken up by Bega Valley Shire. The Manager, Place and Projects providing
assistance to their team.
This was recognised by the General Manager of
Bega Valley Shire, Leanne Barnes, in a recent Linked
in Post, along with the other Councils who have
assisted, often much larger than us. Though we are
tiny we are mighty and have an amazing tram who do
extraordinary things…especially in times of need.

ATTACHMENTS
There are no attachments to this report.
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OLG Update Advise

The NSW office of Local Government have advised that the local government elections
scheduled for September 2020 will now be held in September 2021.
Set out below is this advice:
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ATTACHMENTS
There are no attachments to this report.

2.

CORPORATE SERVICES

NO REPORTS
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3.

SERVICE DELIVERY & SPECIAL PROJECTS

3.1

Road Works Commenced on Sherwin Street

3 April 2020

Work has commenced on Sherwin Street, Henley. Council are undertaking civil restoration
works and upgrades to enhance road safety between William Street and Dick Street.
The scope of work includes: milling and restoration of the road, including re-construction of kerb
and gutter and footpaths to meet new design levels; raising services to meet required design
levels; and the re-construction of driveways and laybacks to meet new design levels. As part of
the works, areas of the street will also be re-turfed.
The project is expected to be completed within 4 weeks.

ATTACHMENTS
There are no attachments to this report.
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Footpath Renewal Works Completed on Ferry Street

Work has been completed on Ferry Street, which included footpath renewal between Foss
Street and Toocooya Street. The works were required due to the several trip hazards created by
the pavers being lifted by tree roots or settling over the years. The works involved the removal
of existing pavers and bedding, cleaning the pavers, the existing pavers were then reinstated
during the reconstruction of the footpath.
The footpath renewal has made the area safer for the community, and Council has received
positive comments from a number of happy and satisfied local residents.

ATTACHMENTS
There are no attachments to this report.

3.3

Hunters Hill Town Hall Renovations

Stage 1A of the Town Hall renovation works is due to commence on Monday 6th April. Stage 1A
includes the area between the Mayor’s Office and the two public toilets. The contractor engaged
by Council will take possession of the site and install hoarding before commencing demolition
works.
Further updates will be provided throughout the duration of the works.
ATTACHMENTS
There are no attachments to this report.
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Park'nPay Launched in Hunters Hill

Park’nPay has been launched in Hunters Hill, allowing drivers to pay for their parking from their
mobile phones. The application is free to download, and not only allows drivers to pay for their
parking without walking to the meter, but also alerts them when their meter is running low,
reducing the likelihood of them receiving fines.
Other benefits of the application include a reduction in paper tickets, promoting sustainability
and reducing waste.
The Park’nPay media release from the NSW Minister for Customer Service is attached below.

ATTACHMENTS
1.

Park'nPay in Hunters Hill - Media Release

Councillor Weekly Bulletin

Page 12

Councillor Weekly Bulletin

Item 3.4

Attachment 1

3 April 2020

Page 13

Councillor Weekly Bulletin

4.

DEVELOPMENT AND REGULATORY SERVICES

4.1

Most Recent Public Health Orders

3 April 2020

Council has recently been advised of the Public Health Orders that have been implemented by
the NSW State Government (Public Health (COVID-19 Restrictions on Gatherings and
Movement) Order 2020) that was dated 30 March 2020.
These new orders have been issued to protect the community and reduce the spread of the
COVID-19 infection and are outlined below:
Stay at home
You must stay at home unless you are going to
 work (where you can’t work remotely)


school or an educational institution



shop for food and essentials



get medical care or supplies



exercise.

You may only leave home with a reasonable excuse, including to
 avoid injury or illness or escape a risk of harm
 deal with emergencies or on compassionate grounds
 access childcare
 provide care or assistance (including personal care) to a vulnerable person or to provide
emergency assistance
 attend a wedding or funeral (subject to 5 and 10 person limits)
 move to a new place of residence, or between your different places of residence
 donate blood
 undertake legal obligations
 access social services, employment services, services provided to victims (including as
victims of crime), domestic violence services, and mental health services
 continue existing arrangements for access to, and contact between, parents and children
for children who do not live in the same household as their parents or one of their
parents
 go to a place of worship or to provide pastoral care if you are a priest, minister of religion
or member of a religious order.
Penalties for breaching orders
Breach of orders made under the Public Health Act 2010 is a criminal offence and attracts
heavy penalties.
In the case of an individual, the maximum penalty is $11,000, or imprisonment for 6 months, or
both and a further $5500 penalty may apply for each day the offence continues. The NSW
Police may also issue on-the-spot fines of $1000 for an offence.
In the case of any corporation, the maximum penalty is $55,000 and a further $27,500 penalty
may apply for each day the offence continues.
Further information can be found at the following link: https://preview.nsw.gov.au/covid19/public-health-orders
Please note that Crimestoppers (https://nsw.crimestoppers.com.au/) are the appropriate
authority to enforce the orders if needed

ATTACHMENTS
There are no attachments to this report.
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Extended Construction Hours from Thursday 2 April 2020

Please find below a press release we have received regarding extended construction hours:

Construction sites can now operate on weekends and public holidays
under new rules introduced today by the NSW Government to support
the industry during the COVID-19 pandemic.
Planning and Public Spaces Minister Rob Stokes said the move allows workers to abide by
social distancing rules while keeping construction projects progressing by allowing building work
to be spread across more days of the week.
“The construction and development sectors, which make up almost 10 per cent of NSW’s
economy, will be vital in keeping people in jobs and keeping investment flowing over the coming
weeks and months,” Mr Stokes said.
“We’re doing what we can to support the industry in line with the current medical advice by
extending weekday construction site operating hours to weekends and public holidays”.
“The extended hours allow the industry to facilitate social distancing on construction sites, while
minimising the potential for lost productivity during the pandemic.”
The Environmental Planning and Assessment (COVID-19 Development – Construction Work
Days) Order 2020 is now in place and will continue until the COVID-19 pandemic is over, or the
advice of NSW Health changes.
“In NSW there are almost 400,000 people employed in the property and construction industry
and we are committed to doing everything we can to keep each of them in work, but most
importantly, to keep them safe and healthy,” Mr Stokes said.
The Environmental Planning and Assessment Act 1979 was amended on 24 March to enable
Mr Stokes to issue orders that override normal planning controls during the COVID-19
pandemic to ensure the health, safety and welfare of communities.
Compliance with this Order will be monitored and reviewed if there any adverse impacts on the
community or from a public health perspective.

ATTACHMENTS
There are no attachments to this report.
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3 April 2020

COVID19 Pandemic Response - Update on Ministerial Order for longer retail
trading hours and increase in intensity of home business

In the last Councillor Bulletin, information was provided on the impending order to be issued by
the Minister for Planning and Public Spaces on longer hours for retail trading and an increase in
the intensity of home businesses. The Ministerial Order has now been made and is effective
from Wednesday 1 April 2020, being:
Environmental Planning and Assessment (COVID-19 Development-Extended Operation)
Order 2020.
Details of the Order are:
(a) Retail Premises trading and operating hours
Development is, the use of retail premises at any time, including the removal of waste from
those premises. Development standards are,
 for the operation of premises that are subject to a development consent, and
 comply with development conditions, other than a condition that restricts the hours
of trading or operation, and
 when operating outside the normal hours of trading or operation of the premises,
steps must be taken to reduce noise.
(b) Home Business and home industries operating hours [and scope]
Development is, carrying out a home business or home industry. Development standards
are,
 for premises that are subject to a development consent or may be carried out
without development consent, or
 may involve the employment of more than 2 person other than the permanent
residents of the dwelling, but not more than 5 persons, and
 where there is a development consent in place, comply with development
conditions, other than any that restrict:
o
o

hours of operation, and
number of employed by the business of industry, and

 where it is premises that can operate without development consent, must comply
with of any environmental planning instrument that applies for the development type,
other than:
o
o
o

hours of operation, and
number of employed by the business of industry, and
when operating outside the hours of operation that normally apply, must take
steps to ensure no adverse impacts on amenity of neighbourhood from noise,
smells, fumes, or waste products.

The Order is made under the Environmental Planning and Assessment Act, 1979. The Order is
in place for the duration of the crisis. The prescribed period for the Order is 6 months after the
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commencement of the order or a later date, up to 12 months after the commence of the order
(Environmental Planning and Assessment Regulations).
It is unclear how workplace Covid-19 distancing guidelines (four square metres) apply in a home
and alongside the general Covid-19 distancing rules (1.5 metres apart). The home business
operator will need to observe Australian Government and NSW Government directions on
social-distancing and stay at home and the order.

ATTACHMENTS
There are no attachments to this report.
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5.

COMMUNITY SERVICES & IPR

5.1

Mayor's column on website

3 April 2020

As part of the ongoing enhancements to our Hunter’s Hill Council website, we have added a
page on which to publish the Mayoral column, as it appears in The Weekly Times local
newspaper.
This week’s column is now available to view at: http://www.huntershill.nsw.gov.au/mayorscolumn/
New columns will be added to the top of the page with previous columns available under a dropdown menu.

ATTACHMENTS
There are no attachments to this report.

5.2

People Place and Project Update

WEBSITE
Council website has had COVID communications embedded with a URL dedicated to the sharing
of information and connection with community. This website will be updated daily.
huntershill.nsw.gov.au/covid19
KINDNESS CALLS
Over 400 calls have been made to residents in Hunters Hill LGA over the last week to check in
on residents, with the dual purpose of updating our databases.
Residents requiring assistance are receiving referrals to Sydney Community Services.
ATTACHMENTS
There are no attachments to this report.
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6.

COUNCILLOR CALENDAR

6.1

Dates Until May 2020

DATE

PURPOSE

TIME

PLACE

3:00pm

ZOOM

1:30pm

ZOOM

Monday

6 April

Special Councillor Briefing

Friday

10 April

Public Holiday -Good Friday

Wednesday 15 April

Audit Risk and Improvement Committee

Friday
Sunday

10 April –
26 April

Saturday

25 April

Sunday

3 May

Monday

4 May

Monday

4 May

Tuesday

5 May

Children’s Services Committee Meeting

Tuesday

5 May

Consultative Committee Meeting

Thursday

7 May

School Principal’s Liaison Forum

Monday

11 May

Ordinary Council Meeting

Tuesday

12 May

NSW School Holidays
ANZAC Day
2020 Hunters Hill Food and Wine
Festival
Access, Inclusion and Seniors Advisory
Committee
Bushland Management Advisory
Committee

11.30 –
1pm
2.30 –
4.00pm
12.30 –
1.30pm

Development Control Unit

Wednesday 20 May

Conservation Advisory Panel

Thursday

21 May

Thursday

21 May

Local Planning Panel

Monday

25 May

Ordinary Council Meetings

Wednesday 27 May

Development Control Unit

Wednesday 27 May

Hunters Hill Village Main street
Committee

Gladesville Main Street Committee

TBA
TBA
TBA

11.00am

TBA

12.15pm

TBA

7.30pm

TBA

Child Services Advisory committee

Wednesday 13 May
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Cancelled

TBA
11:00am

TBA

5:30pm

TBA

6.00 pm

TBA

4pm

TBA

7:30pm

TBA

11:00am

TBA

5.30 pm

TBA
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