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1.

GENERAL MANAGER

1.1

Returning office for 2020 election

13 March 2020

We advised last week of the NSW Electoral Commission’s intention to share a Returning Officer
and returning office for the Hunter’s Hill and Lane Cove Council elections.
The Commission has now confirmed this arrangement and advised that the shared returning
office is likely to be in Lane Cove, subject to sourcing a suitable venue. Ideally the Commission
is seeking a council-owned venue. We’re advised that if a suitable venue for the returning office
can’t be found in Lane Cove, the Commission will try and source a venue in Hunters Hill.

ATTACHMENTS
There are no attachments to this report.

1.2

Communications Planning

Hunter’s Hill Council has been reviewing and updating the look and feel of our communications.
For the past six months, our Communications Officer has been dedicated to revising, planning
and getting the messages out to our community. Our goal is to promote, inform and celebrate
the business and activity of Hunter’s Hill Council. We use a number of channels not limited to
but including:
1. Social media – Twitter, Facebook and Instagram. Our team has reviewed the many
accounts historically used across council and merged into a consistent suite of channels
recently.
- Twitter.com/hhillcouncil
- Facebook.com/huntershillcouncil
- Instagram.com/huntershillcouncil
- Our team is measuring the success of posts and testing the content uptake.
2. Website
- A new website was launched in August.
- The new website was created under the branding guidelines
- Each department is supported by the communications officer to update
information regularly
- Our team is reviewing baseline data on the success of the website.
3. Local Media
- We send a weekly media release to local papers and work closely with the
journalists to provide updates on council activity.
- E News is sent to our database of 2000+ residents and is getting consistently
positive feedback and readership.
Our team has developed tools to ensure consistent delivery of key messages in a timely
manner. A snapshot of the tools used is included below.
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ATTACHMENTS
There are no attachments to this report.
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2.

CORPORATE SERVICES

2.1

Staff updates on Coronovirus (COVID-19)

13 March 2020

Workforce Issues
The Coronvirus-19 has been identified as a pandemic and is a critical health issue which
will have a significant impact on our workforce, workplace and delivery of services. It
will directly affect many people’s health and well-being, and potentially all roles
performed in the ordinary course of employment.
A pandemic will arise rapidly, spread quickly and likely come in waves of eight to
twelve weeks. It will cause significant disruption to normal business conditions. Likely
impacts on our workplace include:
increased illness and death;
increased absence due to illness;
increased absence due to self-isolation and social distancing
increased absence due to the closure of schools, child care or public
transport facilities;
 possible disruption to supply of goods and materials; and
 possible disruption to essential service delivery.





Council will be required to achieve an effective balance between the capacity of
employees to continue in the workplace and the capacity of Council to manage the
workplace and maintain service delivery under pandemic conditions.
Staff Support
 Over the past few weeks, staff have been, and will continue to be provided
with regular updates to ensure they are being kept well informed (attached)
 Council’s Business Continuity Plan will be activated to ensure essential
services are maintained, along with critical human resources services such as
payroll and employee support
 Existing conditions of employment will be applied to employment
arrangements during a pandemic wherever possible
 Testing will be activated to ensure that all staff understand their specific roles
and responsibilities and those of others
 Sick leave and special leave provisions will apply in the event that staff are
required to self-isolate due to illness or have carer’s responsibilities in
accordance with Council policy.
 Assuming that the worker is in self-isolation and is able to work, working from
home arrangements will be made.
Industrial Relations matters
 The HR Manager is involved in a working group with the LGNSW and OLG to
draft update HR policies. A final draft has been submitted to the OLG.
 Council will make every effort to ensure that the employment conditions of its
employees are not adversely affected during a pandemic event.
 Council will be required to balance the requirement to continue our essential
services with the well-being and legitimate personal, family and community
responsibilities of our employees.
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 Industrial health and safety arrangements will be made to support key
pandemic response aims of containing the spread of the virus and minimising
financial and social disruption.
 The provisions of existing legislation as prescribed in the Local Government
(State) Award 2017 will continue to apply during a pandemic except to the
extent needed to minimise the impacts of a declared pandemic. These
provisions will be used to maintain the remuneration levels of Council
employees.
Council’s Pandemic Plan
Council has already developed a Business Continuity Plan which has been tested over
the past few months. Council has engaged the services of InConsult to provide tailored
advice and help develop a Pandemic Management Plan.
The process will involve two main activities:
1. Top Down
InConsult will run 2 hour workshops with all Directors, HR manager, IT Manager and
Place and Project Manager.
This will cover:
 Pandemic Scenario Analysis
 Pandemic Risk Assessment
 Pandemic Preparedness and Capability Assessment
Some of the pandemic preparedness assessment we have started will feed into
these sessions.
2. Business Unit Pandemic BIA
For these sessions we will allow 1 hour for each area and includes the participation
of the relevant director and subject matter expert.
Maintaining Council operations
Staff who are required to self-isolate however they are able to work, may work from
home if appropriate to ensure Council’s operations are maintained.

ATTACHMENTS
1.
2.
3.
4.

Staff Update as at 13/3/20
Staff Covid 19 Fact Sheet
Covid 19 FAQ
Important update to staff
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COVID-19 Update - 13 March 2020:
Council is continuing to monitor closely the coronavirus (COVID-19) outbreak and its
implications for staff and the community. As advised by email to staff on 11 March
2020, minimising health and safety risks to what is reasonably practical will remain our
main priority. We will continue to deal with matters on their circumstances and will
ensure our business continuity plan is up to date.
If you are considering travelling in the near future, please make sure to keep
informed of the latest updates from the NSW Health and Smart Traveller websites.
The following contains up-to-date information on travelling and self-isolation.

1. Is it safe to travel?
If travelling, Australians are advised to ‘exercise normal safety precautions’. For the
COVID-19, this means taking sensible measures to minimise your risk of exposure such
as practicing good hand hygiene.

Countries considered to pose a higher risk of transmission as at 13 March
2020:
The risk of exposure to COVID-19 is believed to be highest for those people who
have travelled through:
 Mainland China
 Iran
 Italy
 South Korea
People who have been in one of the other countries at risk of COVID-19 listed below
are also considered to be at risk of exposure to COVID-19:
 Cambodia
 Hong Kong
 Indonesia
 Japan
 Thailand
 Singapore
Until 14 days have lapsed from leaving a higher risk country you must:
 Not attend work
 Self-isolate at home other than for seeking individual medical care
 If fever or respiratory illness (even if mild) occur, isolate yourself immediately
and seek medical attention as soon as possible. Call the healthdirect helpline
1800 022 222 for advice or call ahead before seeing your GP or go directly to
the local Emergency Department.
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Given the potential risks, what does Council recommend before travelling?
(based on advice from NSW Health and the Australian Dept of Health)
 Talk to your doctor before travelling with young children, babies or an elderly
person; if you’re pregnant; if you have a weak immune system, or have a
chronic medical condition.
 Read the advice for your destination, and for the countries you need to transit
through to get there, and get home. There is a heightened risk of sustained
community transmission in some countries.
 Read advice about medical assistance overseas before you go.
 Understand the risks you’re taking and that efforts to control the spread of
COVID-19 may cause further travel disruptions and restrictions.
 Understand that Council will require you to self-isolate for a period of 14 days
(from the last day of travel in the affected country)

I have a holiday planned. Should I cancel my trip?
1.
The Australian Government provides up-to-date information and advice for
safe travel overseas. If you are heading overseas to destinations which may have
been affected, check the advice on Smart Traveller

I intend to travel to one of the countries at risk of COVID-19. What should I do?
If you are intending to go overseas over the next few months, please let your
manager know so that we can carefully monitor the situation upon you return. If
travelling to a high risk country you will be required to self-isolate for 14 days from the
last day of travel in the affected country.
If you develop symptoms, you must immediately isolate yourself and seek medical
attention. Please call your doctor, or your local Emergency Department or
healthdirect on 1800 022 222. Tell the person when you call that you have been
where you have travelled.

2. Do I need to be separate from other people in my
home if I am isolating?
Yes. If you are sharing your home with others, you should stay in a different room
from other people or be separated as much as possible. Wear a surgical mask when
you are in the same room as another person, and when seeking medical care. Use a
separate bathroom, if available.
Make sure that you do not share a room with people who are at risk of severe
disease, such as elderly people and those who have heart, lung or kidney
conditions, and diabetes.
Visitors who do not have an essential need to be in the home should not visit while
you are isolating.
2.
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3. What do I do if I come into contact with a person with
confirmed COVID-19?
If you have been identified as a contact of a person with confirmed COVID-19
infection in Australia, you need to isolate yourself at home for 14 days after contact
with the infected person, and to monitor your health and report any symptoms.
Person to person spread of coronaviruses generally occurs between people who are
close contact with one another. A close contact is typically someone who has been
face to face for at least 15 minutes, or been in the same closed space for at least 2
hours, with a person that was infectious.
If any symptoms develop, individuals have a responsible to self-identify if they
believe they have been exposed to the virus.

4. What leave do I take if I am required to self-isolate due
to illness or contact?
If you require to self-isolate in the coming days, weeks or months, please speak to
your manager or HR Manager regarding leave options. Council’s Leave policy is
currently being updated to allow for the current situation. However Council’s
current position is:
Where you are required to self-isolate due to contact but are not experiencing any
signs of illness: Where practicable, working from home may be the best solution.
Other options include taking leave or accumulated RDO’s. If you are self-isolating
due to close contact, or caring for a person with a confirmed case of COVID-19, you
will be required to provide a ‘Fit for Work’ medical clearance from your medical
practitioner before returning to the workplace
Where you are required to self-isolate or are absent due to exhibiting symptoms or
due to illness: You may be required to take sick leave however you may be eligible
for special leave under certain circumstances. An assessment will be made on a
case to case basis and in accordance with current Council policy. You will be
required to provide a ‘Fit for Work’ medical clearance from your medical
practitioner.

5. Social Distancing
In an attempt to keep yourselves, and others healthy, social distancing can be
an effective measure. The aim is to reduce potential for transmission.
While practicing social distancing, people can travel to work (including public
transport). For non-essential activities outside the workplace or attendance at
schools, universities and childcare - social distancing includes:
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avoiding crowds and mass gatherings where it is difficult to keep the

appropriate distance away from others
avoiding small gatherings in enclosed spaces, for example family celebrations
attempting to keep a distance of 1.5 metres between themselves and other

people where possible, for example when they are out and about in public
place.
avoiding shaking hands, hugging, or kissing other people
avoiding visiting vulnerable people, such as those in aged care facilities or

hospitals, infants, or people with compromised immune systems due to illness
or medical treatment

Important note:
All staff are reminded that if you have any flu-like symptoms at all, you should stay at
home to recover and protect others. Please do not return to work until you have
completely recovered. As per current guidelines, please consult your doctor and
provide Council with a ‘Fit for Work’ medical clearance upon your return.

For further clarification on the above please contact your manager, Director, or
HR Manager.
Kind regards
Rosanna
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Staff update regarding Coronavirus (COVID-19)
NSW Health have issued a Fact Sheet about the virus that we encourage you to
read NSW Health Fact Sheet
Key things to know are:
 Coronaviruses are very common viruses found worldwide in humans and animals.
They cause respiratory disease, including common colds. Coronaviruses,
however, are also responsible for MERS (Middle East Respiratory Syndrome) and
SARS (Severe Acute Respiratory Syndrome)
 A new strain of coronavirus that has not been previously identified in humans,
novel Coronavirus 2019 (2019-nCoV), has been detected in Wuhan City and
other parts of China. Cases are now being detected in other areas including
Australia. To date these cases are associated with people who have recently
travelled to Wuhan City.
 Anyone who has travelled to Wuhan City in China in the past 14 days and has a
fever and respiratory symptoms (cough, sore throat or shortness of breath),
should isolate themselves from other people and call ahead and book in to see
a doctor.
 Any employee who has been in contact with a person confirmed as having
novel coronavirus, should not attend work during the 14 days after last close
contact with that person. Contact the local Public Health Unit on 1300 066 055 for
advice and let our General Manager and HR Manager know.
 If you develop symptoms such as fever, cough or shortness of breath you should
call your GP or call Health direct (1800 022 222) to discuss if you need Coronavirus
testing.
 All staff are reminded that if you have any flu-like symptoms at all, you should
stay at home to recover and protect others and consider consulting your doctor.
 All staff should continue to practice good hygiene by covering coughs and
sneezes and washing your hands thoroughly with soap as previously advised by
Council.
Hunter's Hill Council is working with NSW Health to ensure that the information we
share with staff and community is up to date, and will share more information in the
coming days as it becomes available. FAQs are available on the NSW Health
website.

If you have any concerns or questions about work attendance, please contact the Rosanna
Guerra on 0429 393 528 or email guerrar@huntershill.nsw.gov.au
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Important information regarding Coronavirus
(COVID-19)
As we head into colder weather, and based on recent alerts from the World Health
Organisation (WHO), the WHS Committee have put together an FAQ on the new
Coronavirus called COVID-19. This has a family of viruses that include the common
cold, as well as SARs and MERS viruses.
This document is based on the most recent information available.
information will be distributed as it becomes available.

Further

However, until we know more, there are hygiene behaviours that we should adopt
that are proven to be effective against the spread of the virus.

FAQ
How is COVID-19 transmitted and how contagious is it?
It is important to note that how a virus can spread from person to person will vary
greatly; sustained person-to-person spread in the community has been reported in
China and occasionally internationally. As this is an evolving situation, there is still
more to learn. Similar to other respiratory viruses, it is believed that transmission
occurs via droplets produced when a person coughs or sneezes. These droplets land
on surfaces and are picked up on the hands of others and spread further. People
catch the virus when they touch their infected hands to their mouth, nose or eyes.

What are the symptoms of COVID-19?
For confirmed COVID-19 infections, reported illnesses have ranged from mild to
severe, but have included: fever, cough and shortness of breath. It is reported that
symptoms could appear as long as 14 days after exposure.

Should you take special precautions?
There are no current special precautions that have officially been advised, however
practicing regular good hand hygiene using soap and water, and the use of an
alcohol-based hand rub solution is beneficial in helping prevent the spread of
bacteria and viruses.
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Ensure regular, thorough anti-bacterial cleaning takes place at your work space and
in communal areas such the kitchen and reception. Table tops, surfaces and
storage shelves should be cleaned regularly using anti-bacterial surface wipes.

Council has hand sanitisers and anti-bacterial surface wipes available for all staff.
Please contact smithm@huntershill.nsw.gov.au or guerrar@huntershill.nsw.gov.au if
you require some.

What is the most effective method for hand washing?
As recommended by WHO, good hand hygiene practice is as follows:

1. Clean your hands by rubbing them with an alcohol based formulation if your
hands are not visibly soiled
2. Wash your hands with soap and water following the following stages:
a. Hand washing (40-60 sec); wet hands and apply soap; rub all surfaces;
rinse hands and dry thoroughly with a single use towel, use towel to turn
off the faucet.
b. Using an alcohol-based formulation, rub hands for 20-30 seconds; apply
enough product to cover all areas of the hands; rub the surfaces until dry.

For further information read the FAQ available on the World Health Organisation
website Q&A on coronaviruses (COVID-19)
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From: Rosanna Guerra
Sent: Friday, 6 March 2020 10:29 AM
To: AllStaff <AllStaff@huntershill.nsw.gov.au>
Subject: Important update on COVID-19
Dear all,
Council would like to provide you with an update in relation to the Corona Virus
(COVID-19). We have been striving to issue communications in a timely and
accurate manner on issues as they may arise.
Today’s focus is on the impact of the outbreak of COVID-19 at Epping High School
which has confirmed multiple cases of COVID-19 and have closed the school to
trace the history. Whilst not a local high school, this may potentially affect some of
our staff or community members.
On the advice of NSW Health, some children from Epping High School are currently
undergoing tests for COVID-19 as a precautionary measure. A staff member with a
child attending the high school has made the decision to self-isolate.
I am sure you may have concerns in relation to the outbreak of COVID-19 close to
the community of Hunters Hill. Some colleagues have asked whether we should look
at closing Council. I wanted to reassure you that NSW Health has advised that we
should continue normal operations and be vigilant in accordance with prior advice
and information on our website.
Furthermore, Council continues to finalise our contingency plans in anticipation of
various scenarios that may develop should the situation in relation to COVID-19
continue to evolve. We are taking the necessary steps to ensure that we continue
to support both staff and our community members. We remain in close contact with
both Government and NSW Health officials and will keep you updated on a regular
and timely basis.
In the meantime, anyone who is exhibiting relevant signs of illness or has been in
close contact with someone who has, should self-isolate for 14 days. Please refer to
the attached staff update and the NSW Health website NSW Health
Should you have any concerns please do not hesitate to contact myself or our
acting General Manager, Barry Husking.
Kind regards
Rosanna
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3.

SERVICE DELIVERY & SPECIAL PROJECTS

3.1

The Avenue at Mount Street, Hunters Hill

13 March 2020

The intersection of The Avenue and Mount Street, Hunters Hill is controlled by a ‘Give Way’
traffic control. It appears that previous road works have removed the give way line marking. To
ensure that motorists are aware of this control, ‘Give Way’ line markings has been installed
across The Avenue at Mount Street to support the existing Give Way Sign.
The works will assist in physically defining the intersection as well as confirming the ‘Give Way’
traffic control to motorists.

ATTACHMENTS
1.

The Avenue at Mount Street - Give Way Line marking

3.2

Works Completed on Childcare Centre at 6 Pittwater Road

Works have been completed on the Childcare Centre at 6 Pittwater Road. The centre was
handed over to the pre-school, who were happy with the works.
The refurbishment included new flooring, carpeting, painting and the installation of a new
kitchen following damages sustained following flooding.
The costs of the works to rectify the water damage will be referred through to the insurance
company.

ATTACHMENTS
There are no attachments to this report.
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Woolwich Baths - Works on Sea Wall, Steps and Piers

Works finished this week to repoint the Sea Wall at Woolwich Baths following the removal of a
paperbark tree which was weakening its structural integrity. The wall at the end of the pier has
also been rebuilt.
Line marking on the steps at the baths are due to begin soon, and the five outstanding piers
have been grouted and repaired. The six other posts in the handrail have been replaced and
are ready to be repainted.
A pressure washer will be used to clean the floor area at the baths within the next two weeks.

ATTACHMENTS
There are no attachments to this report.
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13 March 2020

Timber Works at Pulpit Point

Timber and painting works are due to start at Pulpit Point this weekend.

ATTACHMENTS
There are no attachments to this report.

3.5

Drainage Works at Boronia Oval 3

Top dressing works began on B3 this week and are due to be completed next week. Over
sowing of the lawn is also due to begin this week.
Mulching and planting around the newly installed water tank is due to be completed by early
April.

ATTACHMENTS
There are no attachments to this report.
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3.6

13 March 2020

Concrete Works on Ady Street Wall

Concrete works are due to commence on Wednesday 18th March on the wall at the bottom of
Ady Street. The form work has been completed, and the foundations will be poured on
Wednesday.
A letterbox drop will be undertaken to inform residents of the works, with a map showing the
proposed stopping sites of the concrete truck and pump, as shown below.

ATTACHMENTS
There are no attachments to this report.
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13 March 2020

Footpath improvements to bus shelter at Ryde Road

A new footpath has been constructed leading up to the new bus shelter at Ryde Road. Works
were completed on Monday.
The footpath works were undertaken to improve accessibility for those using the bus shelter or
walking along the footpath..

ATTACHMENTS
There are no attachments to this report.

Item 3.1

Attachment 1

Page 19

Councillor Weekly Bulletin

3.8

13 March 2020

Woolwich Road near Franki Avenue- Raised Threshold

The raised threshold on Woolwich Road near Franki Avenue causes confusion for motorists
and pedestrians as the threshold can be mistaken as pedestrian crossing.
Pedestrian and vehicle counts were undertaken at this location and results did not meet the
Roads and Maritime Services warrants for a pedestrian crossing.
To help alleviate confusion for both pedestrians and motorists, the threshold has been line
marked with the standard piano key line-marking for a speed device.

ATTACHMENTS
1.

Woolwich Road - Raised Threshold
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4.

DEVELOPMENT AND REGULATORY SERVICES

4.1

Digital Signage Proposal - Church Street Overpass, Hunters Hill

13 March 2020

Further to previous items regarding the proposal to install digital signage on Church Street
Overpass, Hunters Hill, Council Officers have prepared a response to the proposal addressing
amended plans which contained only minimal changes which were considered insignificant to
address the concerns raised by Council in its first submission.
This letter has been sent and is attached for your information.
If you wish to view the amended plans can be viewed at the following link:
http://www.majorprojects.planning.nsw.gov.au/index.pl?action=view_job&job_id=10082

ATTACHMENTS
1.

Letter to Department regarding amended plans
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5.

COMMUNITY SERVICES & IPR

5.1

E-News Community Feedback

13 March 2020

Council officers have been working to create consistent branding and messaging for our
community. You’ve seen the new website, corporate documents and promotional materials. We
have carefully selected fonts and colours to reflect our branding.
We have already had some positive feedback from community members about the ferry
services item through other recent communications. Comments have included:
1. “Congratulations- this is a great result and reflects the power of the community voice.”
2. “Thank you for your efforts in retaining the current destination of our ferry service.
Common sense prevailed.”
3. “Excellent community consultation, which has brought a happy result.”
4. “Not sure if this is a new way to disseminate or I have just been added, but love the
online news from council”

Please find a link to the Enews below:
https://mailchi.mp/huntershill/reducing-bushfire-risk-3108673?e=929b524efc

ATTACHMENTS
There are no attachments to this report.
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6.

COUNCILLOR CALENDAR

6.1

Dates Until End of Financial Year 2020

DATE
Monday

16 March

Wednesday 18 March

PURPOSE

TIME

PLACE

Special Councillor Briefing

5:00pm

Chambers

Conservation Advisory Panel

Chambers

Thursday

19 March

Gladesville Main street Committee

6:00pm

Gladesville
Library

Monday

16 March

Special Councillor Briefing

5:00pm

Chambers

Thursday

19 March

Hunters Hill Local Traffic Area
Committee

Monday

23 March

Ordinary Council Meeting

7:30pm

Chambers

Wednesday 25 March

Hunters Hill
Main street Committee

5:30pm

Gladesville
Community
Centre

Wednesday 25 March

Audit Risk and Improvement Committee

1:30pm

Chambers

Friday

10 April

Friday
Sunday

10 April –
26 April

Chambers

Public Holiday -Good Friday
NSW School Holidays

Thursday

23 April

ANZAC Commemorative - March

6.45pm

March leaves
from Hunters Hill
RSL Sub Branch

Thursday

23 April

ANZAC Commemorative - Memorial
Service

7pm

Town Hall

Saturday

25 April

ANZAC Day

Sunday

3 May

Monday

4 May

Monday

4 May

Tuesday

5 May

Children’s Services Committee Meeting

Tuesday

5 May

Consultative Committee Meeting

Thursday

7 May

School Principal’s Liaison Forum

Monday

11 May

Ordinary Council Meeting

Tuesday

12 May

Senior Leadership Team Meeting

Tuesday

12 May

Councillor Weekly Bulletin

2020 Hunters Hill Food and Wine
Festival

10.30am
- 4.30pm

Access, Inclusion and Seniors Advisory
Committee
Bushland Management Advisory
Committee

11.30 –
1pm
2.30 –
4.00pm
12.30 –
1.30pm

Child Services Advisory committee

Boronia Park
Oval
Chambers
Chambers
Chambers

11.00am

Chambers

12.15pm

Small Hall

7.30pm

Chambers

1pm

Chambers
Chambers
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Wednesday 13 May
Tuesday

19 May

Wednesday 20 May

13 March 2020

Development Control Unit
Senior Leadership Team Meeting
Conservation Advisory Panel

Thursday

21 May

Thursday

21 May

Local Planning Panel

Monday

25 May

Ordinary Council Meetings

Wednesday 27 May

Development Control Unit

Wednesday 27 May

Hunters Hill Village Main street
Committee

Monday

8 June

Tuesday

9 June

Wednesday 10 June
Wednesday 17 June
Thursday

18 June

Monday

22 June

Wednesday 24 June
Wednesday 24 June

Gladesville Main Street Committee

Chambers

1pm

Chambers

5:30pm

Chambers

6.00 pm

Gladesville
Library

4pm

Chambers

7:30pm

Chambers

11:00am

Chambers

5.30 pm

Hunters Hill
Community
Centre

7:30pm

Chambers

11:00am

Chambers

5:30pm

Chambers

4pm

Chambers

7:30pm

Chambers

1.30

Chambers

Queen’s Birthday
Ordinary Council Meetings
Development Control Unit
Conservation Advisory Panel
Local Planning Panel
Ordinary Council Meeting
Audit Risk and Improvement Committee
Joint Library Advisory Committee

Wednesday 24 June

Property Advisory Committee

Wednesday 24 June

Development Control Unit
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11:00am

Chambers
6.00

Chambers

11:00am

Chambers
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