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Clr Richard Quinn
Mayor

The Municipality of Hunters 
Hill has a wonderfully rich and 
diverse history which precedes 
Federation and the formation of the 
Commonwealth of Australia in 1901. 
Early French settlers, among them 
the Joubert brothers and Gabriel de
Milhau, were influential in gaining 

the proclamation of Hunters Hill as a separate Borough in 
1861 and much of the character of the Municipality, as we 
know it today, has developed since that time.

Council’s mission is “to protect and enhance the integrity, 
character and residential amenity of Hunters Hill as Australia’s 
oldest garden suburb – through leadership, community 
involvement and the pursuit of excellence”. Over the past few 
years and more than ever before, the integrity and character 
of our area has been threatened by the NSW Government’s 
determination to forcibly merge our Council with Ryde and 
Lane Cove Councils, contrary to the majority view of our 
community.

In what has been a very challenging time for Council, our 
achievements have been substantial and are set out in 
some detail in this End of Term Report. It is appropriate to 
place on record my thanks to my fellow Councillors who 
have collectively worked towards ensuring that our mission 
continues to be realised for the benefit of our community. 
I also gratefully acknowledge our General Manager, Mr 
Barry Smith, our Group Managers and the Council staff  
who continue to deliver the services and initiatives that our 
community expects. Council is also generously supported by 
the members of various committees and working groups who 
give voluntarily of their time and talent for the collective good.

I sincerely hope that Hunter’s Hill Council continues to serve 
this special community well into the future.

Councillor Richard Quinn
MAYOR OF HUNTERS HILL
Ph: 9817 7599 E: richardquinn@huntershill.nsw.gov.au

Guided by our Community Strategic Plan, I am proud
of the services and facilities we have delivered and the 
effectiveness of our programs and partnerships. This report 
not only allows us to reflect on these positive outcomes, 
but gives us an opportunity to highlight the overwhelming 
community spirit that makes Hunters Hill such a great place 
to live. A continuing commitment to our Community Strategic 
Plan has enabled Council to remain a sustainable and vibrant 
local government entity 

Council has successfully based its financial sustainability on 
an innovative rating structure that is supported by a series 
of SRV’s (Special Rate Variation) that specifically target 
assets and infrastructure over rolling 10 year programs. 
This approach has seen our infrastructure back log ratio 
reduce from 7% in 2011/12 to 4.56% in 2014/15 with further 
expenditures planned to bring the ratio to below the 2% 
benchmark.

It is pleasing to note throughout this report, reference being 
made to the positive results from the 2015 independent 
community survey conducted by IRIS Research. Overall, the 
study measured Council’s performance and provided an up-
to-date insight into perceptions of service delivery, as well as 
uncovering community issues of importance. 

At the time of completing this report, Council is awaiting the 
outcome and determination of the legal action taken regarding 
the forced merger of Hunters Hill, Lane Cove and Ryde 
Councils. Whilst the waiting and uncertainty continue, I would 
like to commend the Mayor, Councillors, Council Staff and the 
community for addressing this challenge and maintaining a 
‘Business as Usual’ approach. 

Council has been servicing the community since 1861 and I 
hope that it will continue for many more years to come. 

Barry Smith
GENERAL MANAGER
Ph: 9879 9400 E: corporate@huntershill.nsw.gov.au

END OF 
TERM REPORT

Message from the Mayor & General Manager

Mr Barry Smith
General Manager

The End of Term Report is a 
legislative requirement for all 
NSW Councils, but it also gives 
us an opportunity to report back 
to the community and showcase 
the major achievements we have 
accomplished during 2012-2016.
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Councillors

Clr Justine McLaughlin
Deputy Mayor
South Ward
Ph: 9817 7120
M: 0413 100 065
justinemclaughlin@
huntershill.nsw.gov.au

First Elected to Council: 2012
First Elected as Deputy Mayor: 2015 - 2016
Attendance at Ordinary Meetings of Council: 71 / 79

Highlights of the Term Include:

• MC Anzac Eve Memorial Service 2014
• MC Centenary of Anzac 2015
• Initiating Council’s partnership with the Harbour 

Sculpture Exhibition
• Initiating a Street Lighting and Safety Audit 2013
• Participation / Workshopping the completion of the 

Boronia Park Plan of Management 
• Representing Hunters Hill’s interests on Sydney 

Harbour Federation Trust Community Liaison 
Committee

• Commissioning and installation of public sculpture 
“Spirit of Growth” to complete the Hunters Hill 
Beautification Program

• Workshopping the “Future Gladesville” project and 
implementing DCP amendments to ensure strategic 
and appropriate development of the Gladesville 
Village Centre

• Working with Residents to improve our Community 
Amenities 

Council Committees:

• General Purpose Committee
• Conservation Advisory Panel
• Environmental Projects & Advisory Group
• Chair: Art Exhibition Advisory Committee
• Chair: Children’s Services Committee
• Chair: Public Art Committee
• Council Member: Sydney Harbour Federation Trust 

Community Liaison Committee
• Community Safety Precinct Advisory Committee

Clr Zac Miles
South Ward
zacmiles@
huntershill.nsw.gov.au

First Elected to Council: 2012
Attendance at Ordinary Meetings of Council: 68 / 79

Highlights of the Term Include:

• Active involvement in the upgrade of Hunters Hill 
Village

• Campaigned for the introduction of Design Excellence 
measures in the LEP and DCP

• Active involvement to finalise the restoration and 
lease of ‘The Priory’

• Assisted in securing Bedlam Bay Oval for the Ravens 
Soccer Club

• Worked with the Cricket and Rugby Clubs and the 
Community to get the best outcome for Boronia Park 
Plan of Management

• Assited in securing funding for the Harbour Sculpture 
Exhibition.

• Community Event of the Year 2016 - Military 
Memorabilia Restoration Advisory Committee 

Council Committees:

• General Purpose Committee
• Art Exhibition Advisory Committee
• Moocooboola Festival Committee
• Hunters Hill Village Mainstreet Committee
• Northern Sydney Regional Organisation of Councils
• Military Memorabilia Restoration Committee
• ‘The Priory’ Committee
• Property Committee
• 
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Councillors

Clr Meredith Sheil
South Ward
Ph: 9879 6923
meredithsheil@
huntershill.nsw.gov.au

First Elected to Council: 2009
Elected as Deputy Mayor: 2012 - 2015
Attendance at Ordinary Meetings of Council: 73 / 79

Highlights of the Term Include:

• Preserving heritage and character of Hunters Hill
• Chairing Conservation Advisory Panel 2012-2016
• Working to prevent / minimise negative 

impacts of planning decisions by the State 
Government including bush fire clearing laws, 
required high denisty re-zonings, loosened 
complying development laws and forced council 
amalgamations

• Worked to ensure coordinated regional approach to 
planning and service delivery through NSROC

• Chair: Hunters Hill Mainstreet Committee 
• Actively campaigned to ensure revision of DCP 

planning controls and implementation of a 
community driven urban design / beautification plan 
for Hunters Hill Shopping Village and for Gladesville 
Village Centre through the ‘Future Gladesville’ 
project.

• Prolonged campaign to reduce speed on Ryde 
Road and improve child and pedestrian safety at 
Hunters Hill Overpass.

• Worked to deliver a balanced approach to preserve 
and enhance both sporting and environmental 
heritage in the Boronia Park Plan of Management.

Council Committees

• General Purpose Committee
• Conservation Advisory Panel
• Public Transport & Traffic Advisory Committee
• School Principals Liaison Group
• Metropool Insurance Pool
• Northern Sydney Regional Organisation of Council
• Hunters Hill Village Mainstreet Committee
• ‘The Priory’ Committee
• Remuneration Committee

Clr Peter Astridge
North Ward
Ph: 9816 2579
peterastridge@
huntershill.nsw.gov.au

First Elected to Council: 1995
Attendance at Ordinary Meetings of Council: 76 / 79

Highlights of the Term Include:

• Council Delegate to the following conferences: 
Main Street, International Cities and Towns Society, 
ICLEI, Future of Local Government, National 
General Assembly of the Australian LGA, Local 
Government NSW

• Actively involved with implementation of additional 
parking and re-vitalisation at Huntleys Point Wharf

• Initiated Street Flags to promote Hunters Hill events
• Actively involved in Main Street Committees for both 

Hunters Hill and Gladesville
• Advocate for Main Street Festivals
• Initiated the introduction of soft fall for all 

playgrounds
• Chaired the Moocooboola Festival Advisory 

Committee  for over 20 years
• Worked to slow down traffic movements at various 

locations and introduce raised pedestrian crossings

Council Committees

• General Purpose Committee
• Chair of the Moocooboola Festival Committee
• Deputy Chair: Parramatta River Catchment Group
• Chair: Military Memorabilia Restoration Advisory 

Committee
• Gladesville Mainstreet Committee
• Chair: Hunters Hill Main Street Committee
• Chair: Public Transport and Traffic Advisory 

Committee
• Hunters Hill, Gladesville, Ryde Community Safety 

Precinct Committee
• Harbour Sculptures Advisory Committee
• Anzac Centenary Local Grants Program Committee 

(Australian Government Federal Members 
Office) 
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Councillors

Clr Mark Bennett
North Ward
Ph: 0415 577 866
markbennett@
huntershill.nsw.gov.au

First Elected to Council: 2012
Attendance at Ordinary Meetings of Council: 68 / 79

Highlights of the Term Include:

• Initiated the independendent Community Survey 
conducted in 2015 

Council Committees

• General Purpose Committee
• Conservation Advisory Panel
• Financial & Strategic Planning Advisory Committee
• Joint Library Service Committee

Clr Gary Bird
North Ward
Ph: 0401 991 770
garybird@
huntershill.nsw.gov.au

First Elected to Council: 2012
Attendance at Ordinary Meetings of Council: 60 / 79

Highlights of the Term Include:

• MC Australia Day Awards and Citizenship 
Ceremony 2013-2016

• MC Anzac Eve Memorial Service 2012, 2013
• Actively involved in the Gladesville Spring Festival
• Actively involved in the re-establishment of the 

Gladesville Main Street Committee
• Assisted in the approval of ‘soft fall’ at Harry Shelley, 

Boronia Park and Buffalo Creek Reserve
• 
Council Committees

• General Purpose Committee
• Gladesville Mainstreet Committee
• Financial & Strategic Planning Advisory Committee
• Environment Projects & Advisory Group
• Property Advisory Committee
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The Role of the End of Term Report
2012-2016

This End of Term Report has been prepared under Section 428 and Essential Element 1.10 of the Local 
Government Act 1993. Hunter’s Hill Council is required to prepare a report on implementation of the Community 
Strategic Plan. 

The Hunters Hill Community Strategic Plan gives Council and the community a vision for the main priorities and 
aspirations for the future of Hunters Hill local government area. The Plan established strategic objectives together 
with key performance indicators to measure those objectives.

The Delivery Program (4 year plan) is a statement of commitment to the community from each newly elected 
council. In reviewing the Delivery and Operational Plan, Council accounted for its stewardship of the community’s 
long term goals, outlining what it intends to do towards achieving these goals during its term of office.

The Delivery Program has been designed as a single point of reference for all principal activities undertaken by the 
Council during its term of office. 

Council has consistantly been working to meet the objectives of the CSP and Delivery Program through regular 
reports addressing key performance indicators.

In this End of Term Report, Council has reported on how effective our program’s and partnerships with others have 
been in making an actual difference to our community’s quality of life as envisioned in the Community Strategic Plan. 
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Public Domain Improvements are Implemented in 

and around Commercial Centres

Developments Meet the Criteria of the LEPs, 

DCPs and Section 94 Plans

Strategic Reviews of Planning 

Documents are Completed

OUR HERITAGE 
& BUILT 

ENVIRONMENT
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Draft Standard Local Environmental Plan 2012 (LEP)

In 2006 the State Government issued a planning order 
requiring all councils to revise their LEPs to follow a 
standardised format and to ensure only one LEP applied 
per local government area. 

Council secured a grant in early 2011 and commenced 
its Standard LEP project. Public consultation was 
carried out in early 2012. 

Through the LEP project, Council was able to introduce 
some innovative measures to protect the aesthetics of 
our foreshores.  By calling the foreshore areas River 
Front Areas, Council was able to gain an exemption 
to the application of the State Environmental Planning 
Policy – NSW General Housing Code 2008.  Additionally 
with the support of a number of active community 
members many council owned reserves were zoned E2 
Environmental Conservation.

LEP mapping had to comply with the department of 
Planning & Environments technical requirements and 
the plan and mapping were endorsed by Council in 
mid-2012. The department approved the making of 
the plan in March 2013. However, due to legislative 
requirements the commencement date of the Council’s 
standard LEP had to be delayed as it was dependent 
on the commencement date for Council’s consolidated 
Development Control Plan (see below).  Both plans 
came into effect on 12 August 2013. 

Amendments to LEP 2012

Since the LEP was brought into effect it has been 
amended twice.  The first amendment was a minor 
amendment to correct the specified commencement 
date for the plan. The second amendment was called 
the “heritage amendment”. This amendment sought 
a heritage listing for the timber cottage at 10 Cowell 
Street, Gladesville and corrections to some minor errors 
in the LEPs heritage schedule.  

On 20 November 2015 the department of Planning & 
Environment advised that the “heritage amendment” 
had been made and 10 Cowell Street, Gladesville 
was listed as a heritage item in the LEP  - Schedule 5 
(Environmental Heritage).

Consolidated Development Control Plan 2013 (DCP)

In 2006 when the State Government required all 
councils to adopt a standard LEP format, it also 
specified that Development Control Plans (DCPs) must 
be consistent with the standard LEP and that only one 
DCP could apply to any parcel of land.  

In effect, this meant Council had to merge all its DCPs 
(over 21 documents) into one and vet each one for 
consistency with the standard LEP template. 

Council staff commenced this project in late 2012 and 
completed the project in June 2013.  Both Councils’ new 
Consolidated DCP 2013 and LEP 2012 were brought 
into effect on 12 August 2013.

‘Future Gladesville’ - Amendment to Consolidated 
DCP 2013

At Council’s ordinary meeting held on 7 April 2014, 
Council resolved to endorse the commencement 
of the Strategic Review of its Consolidated DCP 
2013 with stage one being to review Part 4 of the 
Consolidated DCP 2013 – Villages and Non-Residential 
Developments. 

The review was to address controls that apply to 
development in the B4 Mixed Use zone, with particular 
focus being given to developing controls for the 
Gladesville Village area that encourage a high standard 
of architectural and landscape design.

To address Council’s resolution Council staff, 
in conjunction with the consultancy Place 
Partners,undertook the “Future Gladesville” project.  
The aim of this project was to establish the community’s 
aspirations for the future built environment of the 
Gladesville Village Centre.  The findings were then to 
be used to make substantial amendments to Council’s 
Consolidated DCP 2013 – Chapter 4.4 Gladesville 
Village Centre.

During October and November 2014 over 770 people 
engaged in the Future Gladesville project by either 
completing an online survey, a survey slip or attending a 
Future Gladesville workshop.

An amended Gladesville Village DCP was prepared and 
exhibited from 15 July 2015 to 12 August 2015.  Further 
amendments were made to the DCP in response to the 

OUR HERITAGE
& BUILT 

ENVIRONMENT

Strategic Reviews of the LEPs 
and DCPs are Completed
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submissions received and on the 9 November 2015, 
Council adopted the new Chapter 4.4 (Gladesville 
Village Centre) into the Consolidated DCP 2013.

Section 94A Developer Contributions Plan

In early 2011 Council staff researched and prepared a 
report to Council recommending Council adopt a section 
94A Developer Contributions Plan to replace its existing 
Section 94 Plan. Section 94A Plans are more suited to 
established urban environments like Hunters Hill. 

A contributions plan assists Council to maintain and 
improve the standard of the community infrastructure 
in its Municipality. Under the provisions of S94A 
a consent authority may impose as a condition of 
consent a payment to Council based on the cost of the 
development.  The maximum contribution that may be 
levied is 1% of the development cost. The levy applies 
to all types of development with a cost over $100,000.

The contributions paid under S94A are applied towards 
public facilities or services as set out in a five year work-
schedule included in the Contributions Plan. 

Council’s first Section 94A Developer Contributions Plan 
was adopted in 2011 with a work-schedule showing 
community infrastructure projects to be undertaken in 
the five year period 2011-2016. 

A revised S94A Plan was reviewed and adopted by 
Council in late 2014.  The review focused on updating 
the work-schedule to provide a program from 2014-
2019. The revised work schedule prioritises improving 
the public domain in the commercial hubs of Hunters 
Hill. Additionally, developer levies are to be used to 
preserve, maintain and enhance recreation areas and 
reserves that define Hunters Hill as Australia’s Oldest 
Garden Suburb

Significant Tree Register

Ongoing changes in State Government planning 
legislation have increased the importance of Significant 
Tree Registers as a means for protecting significant 
trees.  As mature, large trees are a valuable asset of the 
Hunters Hill Municipality, Council staff initiated a project 
to review, develop and update its existing Significant 
Tree Register (STR) in March 2014

On 24 August 2015 Council adopted a revised and 

updated Significant Tree Register.  The register is 
available on Council’s website and each listing is 
supported by a Tree Profile Sheet which provides 
photos, location data, historical information and reasons 
for the listing of the tree(s).  

Additionally, Council has invested in a program to 
expand the register over the next 12 years and recently 
undertook the assessment of another 21 potential 
listings.  Out of these listings, 14 were assessed as 
being specimens for inclusion on the register and tree 
profile sheets were prepared and published.

Voluntary Planning Agreements

Voluntary Planning Agreements (VPAs) extend 
how planning authorities may obtain development 
contributions to be applied towards provision of public 
amenities and services.   

When dealing with large or complex development 
proposals, Planning Agreements provide greater scope 
and flexibility to achieve contributions for public benefit 
as compared to the traditional system of using a Section 
94 or Section 94A Developer Contributions Plan. 

The legislation enabling VPAs was introduced in 2005 
and due to the growth in the development industry, most 
surrounding Councils have adopted VPA policies in 
recent years.  

On 26 October 2015, Council adopted a policy 
which addresses the procedures and governance 
requirements it must adhere to when implementing 
VPAs.

OUR HERITAGE
& BUILT 

ENVIRONMENT

Strategic Reviews of the LEPs 
and DCPs are Completed
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State Government Planning Legislation 2013

In 2013 the State Government released a number of 
planning documents that would have had major impacts 
on the environment in Sydney and across NSW.  These 
documents included: 
 
• Draft Metropolitan Strategy for Sydney 2031
• White Paper (A New Planning System for NSW) &  

Exposure Bills

Council made numerous submissions to the Department 
of Planning about these documents and held a public 
meeting to brief the community about the main changes 
foreshadowed to the planning system. 

The white paper and exposure bills were proposed as a 
new statutory Planning Act for regulating where and how 
development would occur across NSW.

The main focus of the proposed draft Planning Act 
was to promote the State’s economy and productivity 
by facilitating development and reducing assessment 
times. These goals were prioritised above the protection 
of the environment, heritage and social issues.

Under the proposed new planning system it was 
proposed there would be only one residential zone. The 
current differentiation between low density, medium 
density, and high density residential zones was to 
be removed. This change provides opportunity for 
developers and uncertainty for homeowners. 

The proposed new planning system also proposed 
introducing a new development assessment track 
called ‘Code Development’ and increasing the scope of 
Complying Development:

• Complying development covers development such  
as 2 storey houses, or alterations and additions.  
Under this system, if your proposal ‘complies’ 
approval must be given by a private certifier within 
10 days. Consultation with neighbours is not 
required. 

• Code Development was intended for larger scale  
developments and includes villa and town house  
developments, mixed use development, child and   
aged care facilities and additions to a house in a 
heritage conservation area. With this type of 

      development if it ‘complies’, Council must approve it
      within 25 days. Consultation with neighbours is not
      required.

Due to the extent of community opposition to the 
proposed new planning system, the White Paper and 
Exposure Bills 2013 did not pass through parliament.

Expansion to Codes SEPP

On 30 November 2015, the Department placed on 
exhibition a proposal to expand the categories of 
residential development that can be assessed as 
complying development under the State Environmental 
Planning Policy Exempt and Complying Development 
Codes 2008 (Codes SEPP). 

Currently, development of a single house is the only 
form of complete residential development which can be 
considered under the Codes SEPP.  However, the State 
Government is proposing to expand this so that two-
storey medium density housing options, including dual 
occupancies, manor homes, townhouses and terraces 
can be assessed as complying development.  Under 
the proposed changes two storey medium density 
developments including up to 10 dwellings on sites of 
600sqm or greater may be processed as complying 
development.  

Council wrote to the Minister of Planning and his 
Department about the proposed changes to the Codes 
SEPP advising that it did not support expansion of the 
Codes SEPP.  The State Government acknowledged 
the submission and advised it was amending its draft 
policy. Council is currently waiting on the further advice 
in this area.

Gladesville Village Centre Development

Since 2013, GSV Developments has been seeking to 
redevelop the Gladesville Shopping Village area (site 
bounded by Massey, Flagstaff and Cowell Streets).

Initially, GSV Development lodged a Development 
Application to build a mixed used development on 
the site including 4 residential towers each 8 storeys 
high. The independent town planning and engineering 
consultancy, Architectus and McLaren Engineering, 
were employed to carry out the assessment of the 
development application.

OUR HERITAGE
& BUILT

ENVIRONMENT

Developments Meet the Criteria of the
LEPs, DCPs and Section 94 Plans
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Architectus was dissatisfied with the quality of GSV 
Developments Application and advised that Council’s 
planning documents provided adequate grounds to 
refuse the application.  GSV Developments chose to 
withdraw their application prior to Council’s refusal.

In 2014/15 Council updated its Development Control 
Plan for the Gladesville Village Centre.  In October 
2015 GSV Developments lodged a planning proposal to 
increase the height and floor space ratio applying to the 
site in the Gladesville Village.

In March 2016, Council chose not to support GSV 
Developments planning proposal as it did not satisfy 
many of the objectives or controls in Councils planning 
documents.  Architectus and McLaren Engineering also 
provided advice to Council about the planning proposal 
and again advised Council’s planning documents 
provided the necessary grounds for choosing not to 
support the application.

OUR HERITAGE 
& BUILT 

ENVIRONMENT

Developments Meet the Criteria of the
LEPs, DCPs and Section 94 Plans
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Hunters Hill Village Urban Design Works

One the Councils initial projects was the overseeing of 
a Street Management Strategy in consultation with the 
Roads and Maritime Services, and reviewing the current 
traffic and transport management of the Hunters Hill 
Village. 

Council finalised an Urban Design Landscape Plan 
to ensure a consistent and planned approach to the 
inclusion of kerbing, footpaths, roadways, landscaping, 
street furniture, seating, and welcome signage.

The strategy and plan was aimed at maintaining the 
heritage character of the Village, further improve the 
landscape quality, and to assist with traffic management.
The Village was revitalised, which in turn encouraged 
residents to visit and shop in the local area.

Primarily, these projects ensured the orderly 
implementation and cohesion of traffic, landscaping and 
urban design works in association with the new building 
project works within the Village. 

The improvements commenced during October 2013, 
with the following site works completed by December 
2013:

• Construction of sandstone wall with brass lettering 
(Hunters Hill).

•     Construction of low seat sandstone capped wall.
•     Construction of concrete steps and pram ramp.
•     Supplied and installed pavers on a concrete base.
•     Laying of asphalt footpaths.
•     Installed garden beds.
•     Installed timber post and wire fencing works

Stage 2 of the works commenced in 2015 and included:

•     Installation of concrete pavers from Joubert Street 
      South to No 45 Gladesville Road
•     Installation of timber post and wire fencing
•     Installation of landscaping
•     Reconstruction of kerb and guttering
•     Resurfacing of Gladesville Road
•     Installation of stormwater drainage
•     Installation of public art
•     Provision of solar lighting
•     Installation of street furniture such as seating, bin  
      surrounds and bike racks

Future Gladesville

In August 2014 Council engaged the consultancy firm, 
‘Place Partners’ to establish the communities aspirations 
for the look and feel of a ‘Future Gladesville’. 

From September to November 2014, Council staff and 
Place Partners engaged with the Gladesville community 
on both sides of Victoria Road. Approximately 770 
people participated by either completing an online 
survey, a survey slip or attending a ‘Future Gladesville’ 
workshop or focus group.

The findings were used to direct amendments to the 
Hunters Hill Consolidated Development Control Plan 
(DCP) 2013 - Chapter 4.4 Gladesville Village Centre.

The aim of the “Future Gladesville Project” was to 
engage with the community to establish their values, 
aspirations and priorities for the future of a changing 
Gladesville Village Centre and use this feedback to 
develop public realm controls and improved built form 
controls. 

OUR HERITAGE
& BUILT

ENVIRONMENT

Public Domain Improvements are Implemented in 
and Around our Commercial Village Centres
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OUR HERITAGE
& BUILT

ENVIRONMENT

Public Domain Improvements are Implemented in 
and Around our Commercial Village Centres

Public Art in Hunters Hill Village

Sculptor Col Henry’s work ‘Spirit of Growth’ was unveiled at the Hunters Hill Village Shopping Precinct by Mayor 
Richard Quinn in May 2016.

‘Growth’ was commissioned specifically for Hunters Hill Village in conjunction with the Village Urban Renewal 
Program. The work represents the growth of the area and how it has changed dramatically over the years; bringing 
life, movement and energy.

Col Henry engaged with over 100 residents who provided valuable input. Participants included students from 
Hunters Hill Public School, members from Hunters Hill Historical Society, Hunters Hill Village Main Street Committee, 
Hunters Hill Public Art Committee and users of Hunters Hill Village. 

The sculpture was funded from Section 94 contributions from local property developers and took about 12 months to 
complete.
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Street Lighting on Main Roads

Council is responsible for the payment of street lighting 
charges within the Municipality. This includes lighting 
on State Roads, Victoria Road and Burns Bay Road. 
The total annual charge for all streets is approximately 
$279,000. This is made up of power costs and 
maintenance/replacement costs.

The electricity market has become an increasingly 
complex and specialist field. To achieve satisfactory 
outcomes in street lighting, Council is a member of the 
Southern Sydney Regional Organisations of Council 
(SSROC) Street Lighting Improvement Program (SLIP). 
The program has engaged a specialist company 
Nextenergy which provides detailed analysis and 
information to member councils. 

Council received and accepted a proposal from 
Ausgrid for the replacement of existing main road 
lighting luminaries. This replacement program will be 
completed over the next year which will reduce both 
power and maintenance costs. A further benefit of the 
new technology is the reduction in greenhouse gas 
emissions and to produce a better quality of light whilst 
improving public domain in and around our commercial 
and village centres.

Hunters Hill and Gladesville Main Street Committees

The Main Street Committees was established for the 
purpose of:

• Identifying opportunities for improvement of the 
presentation and amenity of the business precinct  
through individual and cooperative arrangements  
involving landlords, business tenants and Council. 

•     Actioning initiatives within the Town Centre Master  
      Plan and promoting revitalisation of the Town  
      Centre. 

•     Identifying strategies to attract people to the         
      business precinct. 

• Communicating to residents and visitors the  
benefits of a strong and vibrant business precinct  
and engaging their support and cooperation in the  
achievement of the Committees objectives. 

•     Reviewing the various strategic documents         

      produced for and by Council to identify and prioritise  
      initiatives.

The membership of the Committee consists of: 

• Five (5) representatives from the retail sector 

• Three (3) representatives from the commercial  
 landlord sector 

• Two (2) members of the Hunters Hill community  

• One (1) elected member from Hunter’s Hill Council 

• The Mayor of Hunter’s Hill Council

The Main Street Committee has been instrumental in 
the success of the revitalisation programs, by assisting 
with clear and workable strategies which continue to 
identify long term intentions for the Precincts. 

The Committees also continue to work with Council by 
developing strategies to create attractive, friendly space 
and place that enhance the economic viability of the 
Hunters Hill and Gladesville Precincts.

Community Safety Precinct Committee

The Community Safety Precinct Committee (CSPCs) 
provides Council and community members, to work 
with the Police Local Area Command and share 
perspective on local crime and safety issues. It provides 
the opportunity for community members and business 
owners to get involved in strategies designed to address  
concerns on various issues.

Councillor Peter Astridge is the representative for 
Hunter’s Hill Council (& Chairman of the Committee). 
It has been the vision of Clr Astridge to encourage 
community partnerships, develop local solutions and 
improve public safety.

OUR HERITAGE
& BUILT

ENVIRONMENT
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and Around our Commercial Village Centres
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Recommendations made from these Committee 
meetings have benefited Council in the following ways:

•     New bus shelters with a suitable design that allows  
      for clearer visibility: Alexandra Street Hunters Hill  
      and Woolwich Road Woolwich (x2) 

•     Audits of street and pedestrian lighting 

•     Installed solar street lighting, Joubert Street South  

•     Tree Pruning along main roads 

•     Additional street lighting in Church Street and  
      Woolwich Road

New Pedestrian Crossing Completed - Gladesville 
Road

A new pedestrian crossing in Gladesville Road at the 
western edge of the shopping area was completed in 
April 2016.

It is a pleasing addition to the Hunters Hill Village area 
providing a safer crossing option for the many older 
people who live in the area and slowing traffic on its 
approach to the shopping area.

OUR HERITAGE
& BUILT

ENVIRONMENT

Public Domain Improvements are Implemented in 
and Around our Commercial Village Centres



18

OUR COMMUNITY 
& LIFESTYLE

Residents are Satisfied with Council Events

There are a Greater Number of Volunteers 

Participating in Community Life

Residents are Satisfied with Council Facilitie

The Use of Sporting Fields and Playing  

Facilities is Maximised



OUR 
ENVIRONMENT

19

Hunter’s Hill Council holds many events throughout 
the year thanks to a dedicated team of employees, 
committee members and volunteers. Our Community 
Events Calender is designed to enrich the community in 
the following ways: 

•     Provide an outstanding roster of engaging events
•     Deliver “best practice” events and further develop  
      the business model of individual events 
•     Capacity building – working with residents and   
      organisations to develop new events               
•     Promote Hunters Hill and attract greater number of   
      domestic tourists to the area.
•     Enhance the reputation of Hunter’s Hill Council
•     Provide cultural and economic outcomes for         
      residents and local businesses.

It has been Council’s goal to foster a sense of 
community connection by planning and developing 
opportunities for community involvement where 
individuals and groups feel that they can belong. 

In achieving this, Council has worked closely with local 
service providers to foster a vibrant annual events 
program which has seen a significant increase in 
participation and attendance. 

Council has also endorsed and supported local events 
run independently from Council by promoting their 
awareness through Council newsletters, financial 
support, sponsorship, waiving hiring fees etc. By 
establishing a partnership with these organisations, 
Council is able to further enhance and facilitate an 
exciting events program.

Council is mindful of ensuring its events are accessible 
to all and during 2015 installed a hearing loop in 
the Hunters Hill Town Hall and the Gladesville Rd 
Community Centre.

The success of the events program has been very 
pleasing during the past four years with both the number 
of events supported by Council and the attendance at 
these events showing a significant increase. 

The success of events is underpinned by strong 
business and financial management, with its 2 major 
events (Hunters Hill Art Exhibition and Moocooboola 
Festival) delivering over $150,000 in value to residents 
with a $0 net cash cost to council. Figures collated by 
Ku-ring-gai Council display that per-capita Ku-ring-

gai, Hornsby and Warringah Council averagely invest 
$1.33 with a total average spent on events $1.60 per 
resident. Hunter’s Hill Council by comparison invests 
approximately $3 per resident but returns and leverages  
through various incomes streams, including sales and 
sponsorship over $15 in value to the resident. 

Additional events have also raised substantial financial 
amounts which have been returned to the community by 
supporting various local charities and organisations. 

Key findings from the independent Community Survey 
conducted in November 2015 by IRIS research, found 
that residents were most satisfied with Council Events - 
78.3% of residents indicated a medium or high level of 
satisfaction for a mean score of 3.68 out of 5.

Some of the highlights for the term include:

Centenary Of Anzac - April 2015 

This Centenary commemoration was supported in a 
truly memorable fashion.  The march along Alexandra 
Street to the Town Hall was witnessed by an immense 
crowd. To signify the death of a soldier, a riderless 
horse, carrying a pair of back-to-front boots and a 
sword, lead the parade under police escort  The march 
included the 18th Battalion AIF Living History Group 
dressed in authentic Digger uniforms, serving members 
of the defence forces, army jeeps carried veterans and 
members of the Hunters Hill and Gladesville RSLs.  

It was a privilege to involve our local schools with 
representation from principals, teachers and students 
from all of the primary and secondary schools.

On arrival, The Governor, His Excellency General, The 
Honourable David Hurley AC DSC (Ret’d) Governor 
of New South Wales,  took part in the unveiling of the 
recently restored WWI Howitzer. A Gun Salute by the 
18th Battalion followed by the official commemoration 
service within the Town Hall, saw the Federal Member 
for North Sydney, the Hon. Joe Hockey MP and State 
Member for Lane Cove, the Hon. Anthony Roberts MP 
unveil the cannon plaques and address the gathering on 
the tragedies of war. 

Council has continually commemorated Anzac for 93 
years. 

OUR COMMUNITY 
& LIFESTYLE                                   
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Above: Performers at the Moocooboola Festival 2015

Moocoocoola

Since 1980, Council has coordinated the Moocooboola 
Festival on the first Sunday of August each year.

Moocooboola is a fantastic day of celebration that 
attracts around 25,000 people throughout the day. 
Key to its success is the move to Boronia Park Ovals, 
(from local streets) right at the heart of Hunters Hill, 
surrounded by bushland yet offering city views.

Over 200 stall holders participate in our market bazaar, 
offering arts and crafts, designer clothing and jewellery, 
plants, antiques, bric a brac, and community and 
environmental information. Local business offer beer 
and wine, great food and live entertainment, and on 
three stages you will find music and performances for all 
ages. 

Hunters Hill Art Exhibition

In 2007 Hunter’s Hill Art Exhibition had a total budget of 
approximately $11,000 and was considered the longest 
standing, highest quality exhibition in NSW  

A multi-year strategic development plan was put in 
place to enhance the exhibition in 2014 with the 60 year 
celebration of the event. While continual improvement 
and review is essential, the fundamentals of the event 
business model and its program of activities were 
established by its 60th, including: 

•     The extension of the exhibition through 3 main  
      venues, allowing a greater number of works to be  
      displayed. 

•     The Pop Up Gallery Program – delivering economic  
      and cultural outcomes, as well as enhancing  the   
      reputation of Council. 

•     The Festival of Art Weekend – extending the  
      program of activities and engaging a broader  
      audience in the visual arts.  
 
•     Increased Prize Money 

•     Volunteer and internship program   

•     New lighting and hanging system

Entry in the 2015 Hunters Hill Art Exhibition

OUR COMMUNITY 
& LIFESTYLE
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Hunters Hill Art Exhibition Statistics 2012-2016

Young In Art Exhibition

Originally part of the Hunters Hill Art Exhibition, this 
long standing event engages young people in the 
visual arts. This event process brings schools, teachers 
and parents together in celebration of young peoples’ 
creativity and achievements. 

Australia Day Awards Ceremony & Citizenship

As part of Australia Day celebrations, Council in 
conjunction with the Australia Day Council presents 
awards which recognise outstanding contributions made 
by individuals and groups within the Municipality.

The categories include: Citizen of the Year, Young 
Citizen of the Year, Community Event of the Year and 
Sportsperson of the Year. 

With so many people doing extraordinary things in 
our community each and every day, the Australia Day 
Awards ceremony recognises and celebrates these 
individuals and groups who represent the Municipality, 
making a difference in so many ways.

As part of the Australia Day ceremony, 
the Mayor has the honour of conferring 
Australian Citizenship to members of 
the community and welcoming them as 
Australian Citizens.

Each year, a renowned Australia 
Day Ambassador holds the audience 
captive with an Australian Day 
Address.

Seniors  Week and Seniors Festival

The Festival is held during March and 
April each year and aims to encourage 
seniors to participate in our local 
community. 

To celebrate Seniors Week, Council 
co-ordinates a range of interesting 
and enjoyable activities such as: 
Harbour Cruises, Seniors Morning 
Tea and Concert, Tai Chi Classes, 
iPad Classes, First Aid Courses and 
Informative Information Sessions. 

Seniors Week booklets are now delivered to all 
households and the format has continually been 
improved following resident feedback. Local senior 
groups have reported new members joining as a result 
of the information booklet being distributed. 

Grant funding was secured in 2013-14 (iPad Classes), 

OUR COMMUNITY 
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2015 (safe driving workshops) and 2016 (CPR Training) 
from NSW Government which has assisted in the 
success of this event. Some sessions were so popular 
/ overbooked, that Council took the initiative to support 
this demand, by liaising with companies to establish 
a connection for ongoing classes. An example of this 
was the iPad classes, with Council now working with 
Learning for Leisure to ensure the ongoing success of 
this service for its residents.

There is a strong attendance at events (particularly 
the Seniors Morning Tea) whilst the smaller more 
specialised events continue to meet the diverse needs 
and interests of seniors in our community. Examples 
include: Dementia Information Night – 100+ attended, 
Pedestrian Safety – 60+ attended, Planning Ahead – 
50+ attended, Housing Options for Retirement – 30+ 
attended. Hearing and Vision screening events are 
always fully booked.

Bushland Workshops and Education Programs

Council hosts numerous bushland and wildlife events 
throughout the year. These events are the perfect 
opportunity to learn more about the bushland plants 
and animals as well as the fascinating history within the 
area. 

Examples include: ‘Habitat Hunts’ (for children), School 
Holiday Workshops, National Tree Day, Guringai 
Festival – Celebration of Aboriginal Cultural & Heritage, 
Wild Life Shows, Discover Boronia Park, Heritage of 
Kelly’s Bush – Walk and Talk. 

Hunters Hill Street Feast

Commencing in 2014, the motivation behind this 
event was to encourage local business to work more 
cooperatively and to encourage local residents to notice 
the deep rich pool of talent, goods, food and services 
that are right on our doorstep. 
The celebration of local business, local food, local 

friendship and a local Council was an idea cultivated 
from the Hunters Hill Main Street Committee. Many 
people contributed to the development of the event 
which resulted in the Committee / Event being 
successfully nominated as the 2015 Hunters Hill 
Community Event of the Year. 

Taking place on Gladesville Road, a small section of the 
road is closed and dining tables placed outdoors and on 
the street to showcase great food from local restaurants. 
Music and market stalls make this a truly fabulous night. 

The success of this event is proven by the increasing 
number of business which committed to participate and 
volunteer the following year. 

This event is now managed through Council.

OUR COMMUNITY 
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Harbour  Sculpture

With Sydney Harbour as the backdrop, this boutique 
exhibition of contemporary Australian sculpture 
welcomes submissions from artists for works of all 
sizes.

A local committee was formed in 2013 to deliver this 
inaugural highly successful event, which was well 
patronised.

Gladesville Spring Festival

A Main Street Committee run event that works closely 
with local business to deliver a much needed community 
celebration of Gladesville. 

Harbour Sculpture 2015

New Years’ Eve

Council continues to be the lead agency for organising 
logistics of the New Years’ Eve gathering that 
congregates around the Harbour foreshore.

Working with Police, State Transit, SES and RMS, 
Council delivers a safe event with minimal impact to 
residents. 

OUR COMMUNITY 
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The Hunters Hill area is a very fortunate community. 
Although it is small in area and population, it has a high 
rate of volunteering. 

Volunteers add enormous value to the local community 
and makes a significant contribution to the lives of so 
many people.

In economic value, volunteers enable services to be 
provided that would otherwise not be affordable. In 
dollar terms it is estimated that the volunteer work 
undertaken for Council events, advisory committees and 
bushcare is worth well over $100,000 annually.  

In social value, our volunteers create friendships and 
build a sense of people feeling a connection to each 
other. Volunteers extend into all areas of people lives 
and generally are some of the best connected people in 
the community.

People in this area are drawn to volunteering for many 
reasons. Initially people may start volunteering to gain 
new skills and knowledge or just to meet new people 
and connect with the community.  

Council has always supported the many voluntary not 
for profit organisations in the area and has a policy 
for fostering and partnering with community managed 
services. This has resulted in strong independent 
local organisations.  Many welfare services, childrens’ 
services, community events, advisory committees, 
sporting activities and bush-care groups would not be 
possible without volunteers. 

In fact, here in the Hunters Hill area there are over 
60 organisations that provide time and generous 
contributions to provide the services needed.

The introduction of Street Flag Pole Banners advertising 
volunteering is now displayed annually.  Articles 
and promotions featuring in Council newsletters has 
certainly raised awareness and participation across 
many of the volunteer groups.

Volunteer Policy

In order to assist with the extensive Volunteer 
Programs, Council introduced a ‘Volunteer Policy’ in 
2015 to ensure volunteers carry out works in a safe 
manner at all times. 

The Council’s aim is to take all possible measures to 
remove (or at least reduce) risks to health, safety and 
welfare of its volunteers.

Council is committed to ensuring it complies with the 
Work Health and Safety Act 2012, the Work Health 
and Safety Regulations 2012 and applicable Codes of 
Practice and Australian Standards.

The policy provides the framework that enables a 
consistent approach to the recruitment, selection and 
management of volunteers within Council.

The focus of the policy and procedure framework is to 
support the Council Volunteer program by continuing 
to provide exceptional service to the community, and to 
ensure that:

•     Roles and responsibilities are understood
•     Risks are minimised
•     Volunteers are educated, and effectively supervised,  
      to ensure they work in a safe manner at all times

How to Be an Effective Volunteer Workshops

Together with Ryde City Council, Hunter’s Hill Council 
offers free workshops to assist residents to make an 
informed decision about volunteering in its community. 
 
The bi-monthly workshops include:

•     Trend of volunteering in Australia
•     Who is a volunteer and what is volunteering
•     The rights and responsibilities of volunteers and   
      organisations.
•     The benefits of volunteering
•     Boundaries for volunteers and duty of care
•     How to find a suitable volunteer role?

2015 Regional Volunteer of the Year - 3 Finalists 
from Hunters Hill Municipality

The NSW Volunteer of the Year Awards is a state-
wide awards program organised by the Centre for 
Volunteering.

450 volunteers from the Sydney North Region were 
acknowledged at this annual event, with three finalists 
being from the Hunters Hill Municipality representing 
community radio, council and pastoral care groups. 

OUR COMMUNITY  
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Bushcare Volunteers 

Commonwealth Government Funding

Together with the City of Ryde Council, Hunter’s Hill 
Council receives Government funding for a Volunteer 
Coordinator position for the Commonwealth Home 
Support Program. This program assists our aged care 
system by helping older people stay independent and 
in their homes and communities for longer. The CHSP 
is one consolidated program providing entry level home 
support for older people who need assistance to keep 
living independently.  

To assist in the transition of support funding, Council’s 
‘Aged and Disability Coordinator’, promotes many 
activities throughout the community. e.g meals on 
wheels, social support, community transport, effective 
volunteer workshops.
 
Examples of the Municipality’s Volunteer Groups 
include:

Bushcare Volunteers

Bushcare is a volunteer program occuring mostly 
on public land; in bushland, wetlands and around 
waterways managed by Council. The main activities 
include bush regeneration, weed removal, habitat 
restoration and tree planting.

As a Bushcare Volunteer, people learn how to 
identify native plant and weed species, discover local 
ecosystems, find out about natural regeneration, how to 
conserve our natural environment and provide habitat 
for native fauna.

Council currently has approximately 60 bushcare 
volunteers across 10 bushcare sites. Although the 
number of volunteers has remained stady over th epast 
four years, COuncil has seen an increase in the number 
of hours volunteers have worked.
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a

  Collingwood Street Reserve
Friends of Kellys Bush

Tarban Creek Action Group
Friends of Boronia Park

Friends of Ferdinand Street Reserve
Riverglade Bushcare

Friends of  Betts Park & Gladesville Reserve
Friends of Buffalo Creek

The Priory

Tarban Creek Bridge

 
Hours 

Volunteered

 
1123

 
1304

 
1350

 
1243 & 

ongoing

 
Bushcare

Stats

 
2013

 
2014

 
2015

 
2016

 
# of Plants

Planted

 
1039

 
1187

 
1246

 
1250 & 

ongoing
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Hunters Hill Art Exhibition

The Hunters Hill Art Exhibition is NSW longest running 
exhibition, and whilst steeped in tradition is a modern 
group Exhibition and Art Prize, that attract art works 
from around Australia. It attracts approximately 900 
entries and displays over 350 across 3 venues.

The exhibition depends on enthusiastic volunteers who 
contribute to making the event a fun and rewarding 
community experience. 

Engagement and inclusion of additional volunteers at 
the Exhibition has been a key objective during the last 
four years. From a small base, the event volunteer 
workforce in 2016 grew to 90. Many of the volunteers 
are young people, recruited through local tertiary 
institutions as well as online.

Depending on interests and availability, there are three 
stages of the exhibition in which volunteers can assist.

Stage 1: Prior to the opening of the exhibition involves 
working as part of a team to take delivery of the 
artworks from artists and photograph, catalogue and 
assist in hanging of works.

Stage 2: During the exhibition, volunteers provide 
customer service to the general public, meet and 
greet, giving directions to other venues and distributing 
catalogues.

Stage 3: Involves helping with the packing up of art and 
equipment. 

As an Exhibition Assistant, volunteers receive:

•     Training in exhibition processes; from curation to  
      sales, to work place safety and more
•     Work experience in arts and events management
•     A personal reference (as required)
•     A limited edition Hunters Hill Art Exhibition t-shirt
•     A Certificate of Achievement from the Mayor of  
      Hunters Hill

In addition to the many volunteers who assist with the 
three stages of this event, Council is reliant on the 
volunteers who are part of the Hunters Hill Art Exhibition 
Advisory Committee which:
 

•     Provide advice to Council on the development and   
      maintenance of the exhibition. 
•     Contribute ideas, community and cultural knowledge
•     Make recommendations to Council on any      
      significant aspects of the Art Exhibition.

Council is reliant on the Volunteers who assist with the 
three stages of the Hunters Hill Art Exhibition.

OUR COMMUNITY 
& LIFESTYLE
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Seniors Advisory Group

The Seniors Advisory Group advise Council on the 
views, needs and concerns for older people in the 
Hunters Hill Local Government Area.

Assisting in planning, developing and evaluating 
policy, services and activities for older people, their 
contribution not only raises community awareness of the 
participation of older people in the community, but also 
their contribution as well.

The Group is instrumental in the planning and 
implementation of Council events, activities and 
celebrations for Seniors.

With a large proportion of our residents being in the 65 
plus age category (2nd highest category), it is important 
that Council plans accordingly, to meet the needs of 
these residents and households

Hunter’s Hill Council - Australia Day Awards

As part of Australia Day celebrations, Council in 
conjunction with the Australia Day Council presents 
awards which recognise outstanding contributions made 
by individuals and groups within the Municipality. 

Nominations include volunteers who have given  
countless hours for a service organisation, a local 
sporting or community group or an educational facility. 

2016 saw an unprecedented number of nominations 
received across all categories: Citizen of the Year, 
Young Citizen of the Year, Sportsperson of the Year, 
Community Event of the Year. 

Ryde Hunters Hill Community Transport

Community Transport is a service which enables 
older people and people with a disability to access the 
community. It provides door-to-door transport services 
for shopping trips, social bus outing and / or individual 
transport services.

RHHCT uses volunteers in a number of aspects of 
service provision. Firstly it has  a number of volunteer 
drivers for its bus and car fleet assisting to meet the 
demand for this service. 

Alongside the bus drivers, bus assistants have a chat 
with the clients whilst also helping to make the service 
run smoothly. Office volunteers happily assist with 
taking phone calls and other clerical duties.

Below: 2016 Hunters Hill Australia Day Award Winners

Below: Ryde Hunters Hill Community Transport 
Volunteer
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Each year, Council recognises its volunteers at the annual Volunteers Morning Tea held in the Town Hall. Approximately 100 
volunteers attend the event, representing over 30 groups.

Committees and Advisory Groups of Council

Committees and Advisory Groups meet on a regular 
basis and are appointed for a two or four year term of 
Council. 

They are supported by a committee structure, Council 
administration and regular reports to Council.

Whilst the Mayor is an ex-officio member for all 
Committees and Working Parties, Councillors, staff and 
volunteers from the community form the basis of the 
Committee and Advisory Groups.

 Art Exhibition Advisory Committee
 Children’s Services Committee
 Environment Projects & Advisory Group
 General Purpose Committee
 Gladesville & Hunters Hill Mainstreet Committee
 Local Area Traffic Committee
 Internal Audit Committee
 Joint Library Service Advisory Committee
 Bushland Management Working Party
 Access Advisory Group
 Community Safety Precinct Advisory Group 
 Financial & Strategic Planning Advisory Group
 School Principals Advisory Committee
 Seniors Advisory Group  
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Council continually strives to make better use of its 
existing local facilities to compliment the natural and 
built environment. It aims to incorporate facilities that 
enhance community involvement, engagement and 
connection. 

The management and operations of its building facilities 
assets, include the following properties:

BUILDING ADDRESS
Council’s Administration & 
Depot Buildings

22 Alexandra St

Hunters Hill Early Childhood 
Health Centre & Hunters Hill 
Pre School

9 Church St

Gladesville Early Childhood 
Centre & Gladesville 
Occasional Care

6 Pittwater Rd

Henley Long Day Care 1a-1b Crown St
Riverside Pre-School 2a Crown St
Fairland Hall 14 Church St
Gladesville Community 
Centre

44 Gladesville Rd

Town Hall 22 Alexandra St
Museum 22 Alexandra St
Henley Cottage Crown St
Hunters Hill Respite Care 42 Gladesville Rd
Gladesville Community Aid 46 Gladesville Rd
Hunters Hill Croquet Club 40 Gladesville Rd
Dwelling 48 Gladesville Rd
Hunters Hill Sailing Club Clarkes Point Reserve
Weil Park Scout Hall Weil Park
The Priory Salter St
Henley Community Centre Crown St
Sporting Fields & Parks Various locations

Community Facilities Special Rate

A ten-year Community Facilities Asset Infrastructure 
Special Rate Levy (rate increase of 4.16%) was 
introduced in 2007/08. The income raised by the levy 
funds capital works identified in the Asset Management 
Plan for buildings, parks and recreation. This special 
rate is applicable to all rateable properties and expires 
on 30 June 2017.

A schedule of works is constantly updated to ensure 
that the funds collected from the special rate can 
be effectively spent on priority projects and Council 
facilities during the term.

Prior to adapting amendments and variations to the 
Schedule of Works, the schedule is placed on public 
exhibition to invite public comment. 

This process ensures adequate maintenance of Council 
community facilities which is an outcome in the HH2030 
Delivery Plan and Operational Plan.

Examples of extensive maintenance and upgrades to 
Council facilities during the term include:

LOCATION UPGRADES
Henley Cottage Renewed bathroom & kitchen
The Priory Roof restoration, chimney 

flashings, upgrades to 
electrical & fire safety systems, 
rectification of water ingress

40,42,44 & 46 
Gladesville Rd

Painting & refurbishment

Town Hall Installation of electronic 
locking system, new seating,  
painting, installation of hearing 
loop

CA Fairland Hall Establishment of disaster 
recovery facility, new 
wheelchair access

Various Public 
Amenities

Installation of electronic 
locking / unlocking system

Woolwich Baths Repaired / renewed piling, 
installed new shark netting

Ferdinand St 
Reserve

Restored boat shed

Gladesville Library New furniture, refurbishment
Margaret St Boat 
Ramp

Widening of boat ramp, 
provision of a floating pontoon, 
provision of off - street car 
parking

9 Church St Repair to Roof tiling and 
brickwork

Henley Community 
Centre

Various upgrades including 
fire access, converted bowling 
green to kids soccer area

OUR COMMUNITY
& LIFESTYLE
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OUR COMMUNITY
& LIFESTYLE

Resident’s Satisfaction and Rating Levels- Council 
Facilities

Key findings from the 2015 independent IRIS 
Community Survey highlighted that residents placed 
a high importance and high satisfaction rating on 
Community and Lifestyle Facilities.

Parks and Reserves received the highest satisfaction 
level with 93.9% of residents indicating a medium or 
high level of satisfaction for a mean score of 3.94 out of 
5.

Also receiving favourable mean scores out of five:

Sporting and recreational facilities 3.64
Facilities for seniors   3.51
Playgrounds    3.49
Community centres and halls  3.38
Access to facilities   3.36

The Priory

Parks and Reserves

Hunters Hill has five parks available for sports hire: 

Gladesville Reserve
Boronia Park
Riverglade Reserve
Weil Park
Buffalo Creek Reserve

The Municipality has a high level of participation in 
field based sports in soccer, rugby and cricket. Council 
therefore endeavours to enhance these facilities for the 
community.

Extensive maintenance and upgrades to our parks, and 
sporting facilities include:

LOCATION UPGRADES
Riverglade Reserve New amenities facility, 

new cycle track / pathway
Gladesville Reserve Additional solar lighting, 

soil improvements, 
installed dinghy racks, 
upgrade path / cycleway

Weil Park Soil improvements & 
drainage works, new 
floodlighting

Boronia No.1 Oval New floodlighting, soil 
improvements & drainage 
works

Boronia No. 3 Oval Renewed playing field, 
new cricket wickets, soil 
improvement & drainage 
works

Boronia Park New seating in 
grandstand, installation of 
gas hot water system

Tarban Creek Upgrade of cycleway
Buffalo Creek Reserve Installed solar lighting 

in carpark, constructed 
new picnic shelters, new 
cricket wicket, regrading 
of playing field

Various Locations Installation of new picnic 
tables

Weil Park State of the art amenities 
block

Residents are Satisfied with Council Facilities
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Play Equipment / Playgrounds:

Council is fortunate to provide 10 playgrounds across 
the Municipality. The playgrounds range from a set of 
single swings to eight high quality innovative local level 
playgrounds and one subregional playground. 

Council maintains an annual program to ensure the 
provision and management of the playgrounds remains 
relevant to the children and families within the area. 

Quarterly safety audits are undertaken of each 
playground and a maintenance and facility replacement 
program is in place to ensure playgrounds continue to 
meet safety standards. 

Upgrades to Boronia Park South Playground

Facilities for Seniors

Maintenance of Suitable and Equitable Access during 
the term include:

•     Upgrades to the access at Fairland Hall Community  
      Centre which is now wheelchair accessible
•     A hearing loop has been installed in the Council  
      Chamber
•     The accessible toilets in the area have been   
      reviewed and information has been sent for 
      inclusion on the National Toilet Map.
•     Plans to improve the accessibility of the Croquet  
      Club have been drawn up
•     Pedestrian Access and Mobility Plans have been  
      undertaken for Gladesville and Hunters Hill

OUR COMMUNITY 
& LIFESTYLE

Residents are Satisfied with Council Facilities
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Outdoor recreation and organised sport is highly valued 
in the Hunters Hill community. The provision of services 
and facilities to support sport and recreation activities 
is an important function of Council and is one of the 
major ways Council contributes to the general health, 
wellbeing and social cohesion of the community.

Outdoor Sport and Recreation Plan

In 2013, Council adopted its “Outdoor Sport 
and Recreation Plan” which assists the effective 
management and delivery of facilities and services, 
aligned to identified community needs.

This plan provides valuable background information 
for Council’s strategic planning documents. The 
actions identified in the Strategy inform Council’s Asset 
Management Plan, Community Strategic Plan and the 
Annual Operational and Delivery Plans.

Council provides a range of facilities dispersed across 
the Municipality catering for organised sport and 
informal sport courts, ten playgrounds and a skate park 
as well as passive space such as bushland reserves, 
small neighbourhood parks, regionally significant open 
space and walking trails.

Council’s sporting fields and playing facilities include: 

Outdoor Playing Fields 

Council manages 5 Reserves including Boronia Park, 
Weil Park, Gladesville Reserve, Riverglade Reserve 
and Buffalo Creek Reserve 

These playing fields are currently configured and 
managed for the following usage:

•     3 full size Rugby Pitches (Boronia Park).
•     3 full size Soccer Pitches (Weil Park, Gladesville  
      Reserve, Riverglade Reserve),
•     6 Cricket Ovals (Boronia Park 1,2 and 3, Weil Park,  
      Gladesville Reserve, Buffalo Creek Reserve)
•     Junior soccer pitch (Buffalo Creek Reserve,      
      Riverglade Reserve)
•     Two junior training greens and mini soccer pitches  
      (Henley Community Centre)
•     These same fields, in terms of physical size, can  
      be configured and managed differently for junior  
      games.

Sport and Recreational Facilities

Council manages the following facilities and areas:

•     Outdoor Cricket Practice Wickets (2 at Boronia Park  
      (limited public access), 1 at Gladesville Reserve)
•     Outdoor Netball Courts (4 grass courts Boronia  
      Park, 1 all-weather court Gladesville Reserve,  
      basketball ring at Boronia Park North)
•     Croquet Lawn (1)
•     Harbour/Tidal Swimming Pool (Woolwich Baths)
•     Kayak Facilities (Henley)
•     Skate Park (Gladesville Reserve)
•     Playground Equipment (10 playgrounds)
•     Boating Facilities (Margaret Street, Herberton  
      Avenue (pontoon), Sailing Club)
•     Dinghy Racks

Playgrounds

Council manages 10 playgrounds in the following areas:

•     Buffalo Creek Reserve
•     Boronia Park – two playgrounds on High Street  
      and Ryde Road
•     Tarban Creek Reserve
•     Harding Memorial Reserve
•     Gladesville Reserve
•     Harry Shelly Memorial Reserve
•     Prince George Parade (swings only)
•     Weil Park
•     Valentia Street Reserve

Funding for Recreational Facilities

Council provides funding under a number of programs 
for recreational facilities:

•     Community Facilities program
•     Environmental Improvement Program
•     Developer Contributions Plans
•     Recurrent/operational programs

OUR COMMUNITY
& LIFESTYLE 

The Use of Sporting Fields and 
Playing Facilities is Maximised.



OUR 
ENVIRONMENT

35

Plans of Management - Reserves

An important management issue for Council reserves is 
the development of Plans of Management (PoM). These 
plans are produced following extensive consultation with 
reserve user groups and individuals.

The PoM provides guidelines and recommendations on 
how a reserve will be used, improved, maintained and 
managed in the 10 year life of the plan. It also focuses 
on where and which activities occur in the reserve.

The PoM also provides Council with a framework for the 
improved use and management of the reserves. The 
plans can also be referred to for any new proposals for 
a reserves development, use and/or management to 
ensure the proposals are compatible with the agreed 
values of the reserve.

Council has completed 2 major Plans of Management 
this term for:

•     Boronia Park
•     Riverglade Reserve 

Works carried out across the sporting fields and playing 
facilities network included:

Boronia Park

•     Installation of new lighting on ovals No.1 and 2
•     Widening the cricket wicket square on oval No.1
•     Aeration of all playing fields
•     Rejuvenation of the grand-stand, including new  
      seating, water recycling, amenities improvements,  
      automatic gate locking
•     Installation of new playground and soft fall in the  
      southern section of the park
•     Construction of 2 all-weather netball courts
•     Re-construction of oval No.3
•     Installation of a new cricket pitch oval No.3
•     Installation of new amenities facility in Boronia Park  
      North
•     Installation of new basketball practice facility

Buffalo Creek Reserve

•     Installation of 2 new picnic shelters
•     Reconstruction of the timber access stairs to the  
      Great North Walk
•     Renovation of amenities facility

•     Installation of new cricket pitch
•     Rejuvenation and re-turfing of sports field
•     Rejuvenation of the bike track and children’s bike  
      trail
•     Installation of new play equipment and softfall
•     Renovation of several older picnic shelters
•     Installation of solar lighting in car park.

Riverglade Reserve

•     Installation of new amenities facility
•     Installation of  new shared pedestrian/ bicycle paths
•     Installation of new seating and signage

Installation of solar lighting at various playing fields

OUR COMMUNITY 
& LIFESTYLE 

The Use of Sporting Fields and 
Playing Facilities is Maximised.
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As identified in the Outdoor Sport and Recreation Plan, 
each playing field must be managed in terms of the 
number of hours the fields are used and  the number of 
hours required to maintain the standard of the surface.

In terms of hours used, it is generally industry practice 
to restrict usage to 30 hours/week. This allows the 
grassed surface to regrow and not be put under undue 
stress. The 30 hours allows for weekend use and 
evening training (typically) during the winter seasons of 
rugby and football.

Council is approached from time to time from sporting 
associations that do not have a history of using Hunters 
Hill playing fields. Council has taken a position of 
being loyal to long term users such as the Hunters Hill 
Rugby Club, All Saints Soccer Club and Ryde Hunters 
Hill Cricket Club. This also recognises the financial 
contributions of these clubs in the provision of facilities 
on Council land.

To ensure that the fields are available for the maximum 
allowable time, various maintenance strategies are 
employed. These include:

• Providing irrigation and sub-surface drainage  
 where funding allows;
• Improving and deepening the soil profiles on the  
 playing fields each season or so;
• Improving turf quality;
• Aerating and fertilising as required;
• Closing the fields when wet weather occurs to  
 protect the fields; and
• Working closely with the relevant clubs to  
 ensure that fields are handled with due care  
 during use.

Council appreciates the co-operation of the sporting 
clubs in the management of its facilities. It recognises 
the increased membership of the clubs and hence the 
increased demand for available fields and facilities. 
and continues to work with the clubs to meet the 
expectations of the community.

It is pleasing to see Council’s approach reflected in 
the community survey where provision of sporting and 
recreational facilities rated in the highest category of 
high importance and high satisfaction. Council will work 
to ensure that this remains.

Above: Extensive re-surfacing work has taken place at 
Boronia Park Oval No. 3

Below: Upgraded Cricket Pitch at Boronia Park Oval 

OUR COMMUNITY
& LIFESTYLE

The Use of Sporting Fields and 
Playing Facilities is Maximised.
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Residents are Satisfied with the Cleanliness of our 

Built and Natural Environment

The Health of our Bushland and Waterways 

is Improving

More People are Using Sustainable Practices 

in Disposing of Waste and Recycling
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Sustainability within the Hunters Hill Municipality means 
integrating forward thinking into every action that 
occurs in the area – whether Council, local residents or 
business owners that perform that action. 

With growing public and government awareness of 
environmental issues, Council is playing an increasingly 
important role in sustainable practices.

By managing the use of natural resources in a way 
that considers the economic, social and environmental 
outcomes, Hunter’s Hill Council has shown commitment 
to work toward enhancing environmental sustainability 
in the local area. 

Council continues to encourage  the residential and 
business community to achieve sustainable outcomes. 
Through increasing knowledge and concern for the 
environment and a willingness to take action to reduce 
impacts, Council can provide a more sustainable future 
for generations to come.

A key driving factor of enhancing community education, 
was the introduction of the Hunter’s Hill Council 
‘Reduce, Recycle, Reuse’ Newsletter which commenced 
in September 2014. The newsletter is distributed to all 
residents every 2-3 months and includes information on 
waste disposing, recycling and sustainable practices. 

Examples of content included in the newsletter

Improved Domestic Waste Collection

During the term of the current Council, the following 
improvements were made to the Domestic Waste 
Collection Service:

•     Fortnightly green waste collection
•     On call kerbside clean-up service 
•     Mattress recycling
•     Metals and Whitegoods recycling
•     Improvements to the annual waste calendar

On-call Household Clean-up Service

Commencing in September 2013, the bi-annual 
kerbside clean-up was replaced with an on-call booked 
service. 
  
Initially booking was only available by calling the 
Customer Service Centre but this has now been 
upgraded to facilitate online booking at any time.  

When booking this service, residents are asked a series 
of questions about their clean up to ensure that as 
much material is diverted from landfill as possible.  A 
maximum 2m3 collection is allowed twice per financial 
year for all residential properties paying for a domestic 
waste service.  

More People are Using Sustainable Practices in 
Disposing of Waste and Recycling

E-Waste Collection 

Mattress Recycling 

Household Chemical Clean Out 

Clean Up Australia Day 

Plastic Bags - The Facts 

Walkers War on Waste 

Illegal Dumping 

Business Waste 

Recycling Programs 

A-Z of Recycling
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Mattress Collection

Mattresses are unfortunately a commonly dumped 
household item amongst most communities.

To overcome this, Council entered into an arrangement 
with the ‘Soft Landing Project’ in September 2013 and 
since that time, 1698 mattresses have been recycled 
into their component parts rather than being sent to land 
refill.

Soft Landings are experts in the social enterprise sector 
and:

•     Run environmental recycling programs
•     Work with long term unemployed
•     Operate Disability employment strategies
•     Operate Indigenous employment strategies
•     Provide Volunteer Engagement
•     Practice Social Inclusion

Waste Management Strategies

Waste and Resource Management is an ongoing and 
increasingly important financial and environmental 
issue for Council. It is a continually evolving issue and 
requires Council to revise and improve work practices. 

The collection and disposal of waste is Council’s largest 
contract expense.

Council’s current practices and long term contracts 
are aimed at maximising its waste diversion rate.   The 
waste diversion rate is a measure of the percentage 
of collected waste (red bin, green bin, recycling and 
kerb side pick-ups) that is diverted from landfill. The 
importance of this is both financial and environmental.

Council has entered into a 10 year disposal contract as 
part of the Northern Sydney Waste Alliance with Veolia 
for disposal of residential municipal waste where the 
long term recovery will be greatly enhanced. 

Council continues to provide separate co-mingled 
(container) and paper recycling bins which are 
processed at Visy at no disposal cost to Council.

Council’s waste management practices are aimed at 
maximising recovery rates from the domestic collection 
as well as its own operations. 

More People are Using Sustainable Practices in 
Disposing of Waste and Recycling
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More People are Using Sustainable Practices in 
Disposing of Waste and Recycling

Government Sponsored Programs

Waste and Sustainability Improvement Programs 
2012-2014 was a NSW EPA Waste Less, Recycle 
More initiative funded from the waste levy. Council’s 
programs included:

•     Streamwatch materials for the Native Habitat  
      Parramatta River Catchment Project 2013
•     Contribution to Regional Biodiversity Corridor   
      Strategy with other PRCG member Councils.  
•     The Climate Clever Shop joint Council Project with  
      shared funding now closed.  
•     Public waste education and information signage  
      including illegal dumping and littering at hotspots
•     POEO training for littering and illegal dumping 
•     Enhancement of waste education at Moocooboola  
      Festival
•     Funding to participate in the Garage Sale Trail 

Better Waste Recycle More

Better Waste Recycle More is the current NSW EPA 
Waste Less, Recycle More initiative funded from 
the waste levy. The Fund has provided $70 million 
over four years to local Councils to make it easier for 
communities to recycle more and decrease the amount 
of waste sent to landfill.   

The fund has supported a broad range of projects to 
improve recycling, engage communities, reduce waste 
generation, tackle littering and illegal dumping and 
contribute to achieving the NSW recycling targets.

This program had streamlined administration that 
aligned with council priorities, planning and budgetary 
cycles.  It supported longer-term strategic projects, 
individually tailored by local councils or groups of 
councils to meet their community needs.

The NSW Environment Protection Authority (EPA) 
distributed a total of $34.4 million to local councils in the 
2013-2014 and 2014-2015 financial years.

URM Garbage Truck Promotion of the many initiatives funded through BWRM
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Initiatives funded through BWRM include:

•     Employment of a specialist Waste Management  
      Officer
•     Participation in the Garage Sale Trail 2014, 2015,  
      2016
•     Participation in Compost Revolution
•     Promotion of the HEY TOSSER litter campaign
•     Promotion of mattress recycling
•     Contribution to E-Waste collection events in 2013,  
      2014, 2015
•     Purchase of green mulching machine
•     Production of Reduce, Reuse, Recycle Newsletters

Free E-Waste Drop Off Day
Hunter’s Hill Council works together with Lane Cove 
Council to provide free E-waste drop off days for 
residents.  

Due to the success of the initial E-Waste Day in 2014 
Council now provides two E-Waste drop off days held in 
April and September. 
 
Acceptable materials  include: TVs, computer and 
accessories, HI-FI, speakers, hand-held devices, 
gaming consoles, UPS, cables and IT accessories, 
printers, scanners, mobile phones, multi-function 
centers, digital cameras, video cameras, kitchen bench 
top electrical goods, microwaves, CDs & DVDs, VHS 
tapes, cassettes & disks, fluro tubes, car batteries, 
household batteries, and printer cartridges.

Garage Sale Trail

Council supports this initiative which is a national day 
of simultaneous garage sales that is all about making 
sustainability fun and creative. 

By asking our residents to hold garage sales on the 
same day, the initiative aims to enable neighbourly 
connections, provide a platform for fundraising, inspire 
creativity, stimulate local economies, promote the reuse 
of materials and most importantly reduce landfill. 

2014: Hunters Hill registered 26 garage sales on the 
day involving 42 households

2015: Increased participation putting Hunters Hill 
in the Top 10 councils. There were 40 sales /stalls 
representing  8,650  items listed for sale / reuse at 
an approximate value of $28,555 and 1.365 new 
community connections via the day. 

Media support was particularly strong with audited 
media reach of just over 40-million nationally and 
involving 350,000 participating Australians.

More People are Using Sustainable Practices in 
Disposing of Waste and Recycling



OUR 
ENVIRONMENT

42

Miscellaneous Sustainability Initiatives Supported 
by Hunter’s Hill Council

Clean Up Australia Day 

Involvement in this annual event 
has received fantastic community 
support from our residents. 
Participation is made in one of three 
ways:

•     Community Clean Up Day
•     Schools Clean Up Day
•     Business Clean Up Day 

Council coordinates several volunteer groups and 
promotes this event via various levels of Council 
communication.

In 2016 a total of 273.51kg of rubbish was collected of 
which 97.05kg was recycled.

Fridge Buy Back

Hunter’s Hill Council participates in the Fridge Buy Back 
Scheme.  In February, 2016 Hunter’s Hill Council ranked  
#16 in terms of the financial and environmental benefits 
enjoyed by its residents, who recycled over 193 second 
fridges and upright freezers with this program.

Fridge Buy Back believes there are an estimated 
360,000 second fridges in the council areas that 
it supports, and Council is pleased that the Fridge 
Buyback program helps its residents to save an average 
of $300 a year off their power bill and reduces illegal 
dumping.   

We believe that getting rid of that spare working fridge 
or vertical freezer is still one of the easiest ways for 
residents to substantially reduce power bills and 
for many older residents the convenience of having 
professional removalists take their appliance away. 

Household Chemical CleanOut Drop-Off Events

Council residents can participate in events run by the 
NSW Environment Protection Authority (EPA) across 
NSW to facilitate drop-off of household chemicals 
safely. Figures are collated by the EPA. (50 tonnes of 
chemicals and paint were collected at the Ryde event in 
April, 2016)

Resource Recovery and Environmental Savings at 
Moocooboola 

Commencing in 2013, Council incorporated a stronger 
environmental focus on one of its most popular 
community days.

With over 25,000 people attending this annual event, 
Council strives to make the day as sustainable as 
possible.

It is constantly considering the environmental impacts 
of this event and aims to educate as many people as 
possible.

Council also implements the ‘Special Events 
Environmental Impact Policy’ when planning this event.

Waste reduction initiatives introduced at 
Moocooboola include: 

•     Reduced fossil fuel consumption by using biodiesel  
      generators to produce the power to the festival site
•     Free shuttle buses 
•     Water refill stations to encourage less         
      consumption of bottled water
•     Managed a ‘Sustainable Hub’ tent where residents  
      can participate in activities and view demonstrations  
      on how to live sustainably and with less waste
•     Showcase a mobile Recycling Facility (MRF) 
•     Cooking demonstrations – how to reduce food  
      waste, cooking with leftovers, promote the Love  
      Food Hate Waste campaign
•     Introduced sustainability and bushcare displays and  
      information
•     Distributed free native plants
•     Work with the community and stall holders to  
       improve recycling and sustainability  initiatives. 

Council and major sponsor URM monitor the 
management of waste throughout the day to make 
sure no problems occur. Festival staff also monitor and 
educate stall holders on the day to ensure that waste 
guidelines are in place.  

More People are Using Sustainable Practices in 
Disposing of Waste and Recycling



43



44

With over 30 hectares of bushland in public reserves 
and being part of the Sydney Harbour peninsula, 
Hunter’s Hill Council is committed to preserving and 
maintaining the unique natural environment and 
heritage of the local area. 

With the help of the community, Council takes pride 
in managing, enhancing and maintaining its areas 
of bushland and waterways for residents to enjoy. 
Council is constantly working on programs to increase 
knowledge and respect for environmental services 
amongst the community, ensuring they are used in 
a sustainable manner for our future generations and 
beyond.

The Municipality is extremely fortunate to be home 
to a variety of native flora and fauna.  There are four 
Endangered Ecological Communities (EECs) listed 
under the Threatened Species Conservation Act 
(1995) i.e. Sydney Turpentine Ironbark Forest, Coastal 
Saltmarsh, Swamp Oak Floodplain Forest and Sydney 
Freshwater Wetlands as well as listed threatened fauna 
i.e. Powerful Owl and Grey-headed Flying-fox.  

Wildlife corridors of regional significance are located 
along and between the Lane Cove and Parramatta 
Rivers. While over 200 plant species have been 
recorded in the bushland of Hunters Hill, many plants 
are now locally and regionally scarce due to the 
significant reduction and fragmentation caused by urban 
development.

Key issues Council is facing include:

•     Urban development and habitat loss
•     Introduction of exotic plant and animal species,  
      including diseases
•     Pollution of waterways
•     Altered flows of waterways i.e. increased flows in  
      wet weather due to sewer overflows and urban  
      runoff
•     Global climate change
•     Loss of indigenous knowledge of plant and animal  
      life.
 
In addressing these key factors, Council has 
implemented many strategies to strive toward a healthy 
and sustainable environment. These include:

•     Bush regeneration and bushcare programs
•     Environmental education, programs and events

•     Programs for control of noxious weeds and feral  
      animals
•     Estuary management program
•     Programs for bushland maintenance
•     Programs for management of waterways
•     Environmental sustainable projects

Being home to the site of the world’s first Green Ban in 
1971 (Kelly Bush), Hunters Hill is steeped in tradition of 
safeguarding its natural environment. Results from the 
independent Community Survey, conducted in 2015 by 
IRIS Research reported that:

91.5% of resident placed a ‘high importance’ rating on 
healthy waterways, whilst 86.2% of residents placed a 
‘high importance’ rating on managing our bushland. 

OUR 
ENVIRONMENT

The Health of our Bushland and 
Waterways is Improving 
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Plans of Management 
 
Council has Plans of Management for most district level 
parks in the Municipality. The Plans describe the natural 
systems, usage of parks and future improvements. The 
Plans of Management process encourages community 
consultation to ensure preservation of the natural 
environment, balance the concerns of interest groups 
and establish priorities for improvements over the next 
5-10 years.
 
During the Council term, the Boronia Park Plan of 
Management was updated to ensure it was relevant 
and compliant. The Plan included the protection, 
conservation and enhancement of the bushland and 
wetland areas and was made effective December 2015. 
(There was a great deal of community interest in the 
Boronia Park Plan of Management project, with 267 
people participating in the consultation process either 
via surveys, attendance at on-site consultations or focus 
group meetings) 

Updating Riverglade Plan of Management

Council and the community rely heavily on these 
documents for many aspects of compliance including 
LEP requirements, and the conformity with Local 
Government Act 1993. 

Examples of Key Strategies / Action Plans initiated in 
the PoMs:

•     Improved and consolidate pedestrian paths and  
      access
•     Maintenance and enhanced bushland condition and  
      wildlife habitat
•     Protected bushland from adjacent impacts
•     Protected heritage values present and
•     Encouraged community use and raise awareness of  
      bushland

Grant Funded Projects

Council has been successful in securing $523,071 for 
grant-funded projects during the Council term. Generally 
the grant-funded projects have required the funds to be 
allocated to new or enhanced project sites i.e. primary 
and secondary work on new or existing sites and not the 
maintenance of existing project sites or other bushland 
reserves.

Highlights of the funded projects include:

NSW Environmental Trust: River to River, 
Connecting Two Key Wildlife Corridors (Joint 
project with City of Ryde Council)

Project Timeline: July 2011 - September 2013 
Total Grant Amount: $100,000

The River to River Corridors Project was a 3-year NSW 
Environmental Trust Grant project between Hunter’s Hill 
Council and the City of Ryde Council. 

The Health of our Bushland and 
Waterways is Improving 
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The aim of the project was to protect existing habitat 
and plant new habitat to reconnect two key wildlife 
corridors that link the Lane Cove and Parramatta Rivers.

Over 16,000 native plants were planted in 20 planting 
sites to provide habitat for declining small birds 
and other native wildlife across the two LGAs. In 
addition, there are 40 bird monitoring sites on school, 
neighbourhood and community lands. 

The project involved: 2 years of seasonal bird surveys; 
1 social values survey (2,000 households surveyed); 6 
family activity days including plantings, plant giveaways 
to corridor residents, workshops, and wildlife shows; 12 
National Tree Days (both community and schools) and; 
the production of a “Habitat Friendly Gardens” brochure. 

Over 900 residents and groups, including bushcare 
volunteers, got involved in the project including: 15 
corporate and community groups; 6 schools and; a new 
bushcare group was established.

NSW Environmental Trust: Native Habitat Recovery 
in the Parramatta River Catchment (Joint project 
with Parramatta River Catchment Group Councils)

Project Timeline: August 2013 - August 2015 
Total Grant Amount: $99,951

The aim of this project was to expand, restore and 
manage the extent of native habitats in the fragmented 
landscapes of the Parramatta River catchment. 

Using a regional, multi-stakeholder approach, the 
Parramatta River Catchment Group (PRCG) and 
councils undertook this collaborative project through a 
series of distinct stages over a two year period. 

The first phase involved a species richness study 
of the fauna that make up a vital part of vegetation 
communities i.e. Our Living Catchment Native Habitats 
and Fauna Report (2014). Using this knowledge, high 
priority sites and potential corridors were identified 
and targeted for on ground restoration and expansion, 
linking these communities across the landscape (phase 
2). 

Community volunteers undertook bird monitoring and 
habitat plantings in Betts Park and Gladesville Reserve, 
which have been identified as high priority sites in the 
Hunter’s Hill LGA. 

The third phase has delivered targeted biodiversity 
awareness training to council outdoor staff whose work 
may impact on terrestrial and aquatic biodiversity.

NSW Environmental Trust: Restoring EEC’s along 
the Lane Cove River Estuary

Project Timeline: August 2013 - August 2016
Total Grant Amount: $99,888

Council received a 3-year NSW Environmental Trust 
Grant to undertake a strategic approach to bush 
regeneration, as well as foster communication between 
bushcare groups along the Lane Cove River estuary. 
There are about 28.6 hectares of native vegetation 
along the Hunters Hill LGA side of the Lane Cove River, 
which connects Sydney Harbour to Lane Cove National 
Park.

Bush regeneration works improved vegetation condition, 
connectivity and habitat, and restored Endangered 
Ecological Communities (EECs) i.e. Coastal Saltmarsh, 
Swamp Oak Floodplain Forest, Sydney Turpentine 
Ironbark Forest and Sydney Freshwater Wetlands in 
3 bushland reserves i.e. Boronia Park, Buffalo Creek 
Reserve and Ferdinand Street Reserve.

Baseline and progress assessments i.e. flora and 
fauna surveys have been completed to establish the 
current conditions of the sites. Powerful Owls have been 
recorded in surveys.

The Health of our Bushland and 
Waterways is Improving 
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OEH Estuary Management Program: Stormwater 
Works to improve quality and corridor along Tarban 
Creek

Project Timeline: December 2014 - October 2016 
Total Grant Amount: $47,500

The aim of this project is to improve water quality in 
Tarban Creek through the installation of a Stormwater 
Decontamination Unit  (SDU) in the tributary of 
the creekline. Coastal saltmarsh and mangroves 
downstream are deteriorating due to the impacts of 
dissolved and gross pollutants, sediments and high 
nutrient waters from stormwater run-off and sewage 
overflows, and weed invasion.

In addition Riverglade Reserve and Tarban Creek 
Reserve form part of a regionally significant wildlife 
corridor linking the Parramatta and Lane Cove Rivers. 
They support small breeding populations of indigenous 
birds that have disappeared from much of urban Sydney 
e.g. small passerine birds. Bush regeneration works 
aims to restore 5 hectares of core habitat particularly 
for small passerine and migratory birds and threatened 
fauna. This project has been identified as high priority 
actions in the Parramatta River Estuary Coastal Zone 
Management  Plan (2012) and Estuary Vegetation 
Rehabilitation Plan (2011).

OEH Estuary Management Program: Lane Cove 
River - Stormwater works to restore corridor, 
Lovetts and Buffalo Creek Reserve (Joint project 
with Lane Cove Council)

Project Timeline: July 2013 - June 2015
Total Grant Amount: $96,000

Lovetts Reserve and Buffalo Creek Reserve form part 
of a regionally significant wildlife corridor along the Lane 
Cove River.  

This significant section of wildlife corridor is subject 
to uncontrolled stormwater outlets discharging from 
the reserves and neighbouring properties, resulting 
in sedimentation and weed invasion in key foreshore 
communities including EECs. i.e. Coastal Saltmarsh and 
Swamp Oak Floodplain Forest.

Stormwater improvement works were undertaken 
to improve water quality and reduce erosion and 
sedimentation in these communities. Bush regeneration 
works restored 6 hectares of core habitat for wildlife, 
including threatened fauna e.g. Powerful Owl. 
Additionally an environmental education program  
targeting neighbouring properties aimed to improve 
water quality via  letterbox-drop and brochure, focusing 
on stormwater and weed control. The project has been 
identified as high priority actions in the Lane Cove River 
Estuary Coastal Zone Management Plan (2013).

SSHAP: Lane Cove River Intertidal Access and 
Foreshore Improvement - Mornington and Gore 
Creek Reserves (Joint Project with Lane Cove 
Council)

Project Timeline: October 2012 - October 2014
Total Grant Amount: $35,438

Walking tracks installed / upgraded in Mornington 
Reserve (Hunters Hill LGA) and Gore Creek Reserve 
(Lane Cove LGA) to allow intertidal beach access and 
enhance recreational opportunities along the Lane Cove 
River. 

The Health of our Bushland and 
Waterways is Improving 
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Public Reserves Management Fund Program - 
Riverglade Reserve

Project Timeline: December 2013 - October 2014
Total Grant Amount: $48,000

Project Timeline: November 2014 - August 2015
Total Grant Amount: $20,000

The first project involved sediment and weed removal 
from two constructed wetlands which resulted in the 
improved condition of the construction wetlands and 
increased the protection of the Coastal Saltmarsh 
downstream along Tarban Creek.

The second project involved eradication or containment 
of invasive species such as Boneseed to protect 
Coastal Saltmarsh and Sydney Freshwater Wetlands 
and targeted on-ground control of noxious and high 
threat weeds including WONS e.g. Madeira Vine. 

Greater Sydney Local Land Services Aquatic and 
Coastal Systems - Riverglade Reserve

Project Timeline: March 2016 - May 2017
Total Grant Value: $25,000

Coastal Saltmarsh and Sydney Freshwater Wetlands 
(EECs) are under threat from weed vines, woody and 
scrambler weeds. Council has recently received funding 
to address this issue. 

Bush regeneration contractors and bushcare volunteers 
using current best practices are undertaking weed 
control, bush regeneration and revegetation using local 
native plants in the EECs and adjoining bushland areas.

NSW Environmental Trust: Habitat Restoration 
along the Parramatta Estuary

Project Timeline: September 2016 - July 2019
Total Grant Value: $98,964

This project aims to strategically approach bush 
regeneration particularly habitat restoration at a 
landscape level along the lower reaches of the 
Parramatta River. 

Bushcare groups and bush regeneration contractors will 
be working across five reserves in the Hunter’s Hill LGA 
i.e. Clarkes Point, Kelly’s Bush, Gladesville Reserve, 

Betts Park and Parramatta River Regional Park. Bush 
regeneration works will improve ecological connectivity 
between bushcare sites and restore EECs i.e.Coastal 
Saltmarsh and Swamp Oak Floodplain Forest. In 
addition, it is hoped that the project will engage the local 
community particularly increase volunteer numbers,  
community awareness and involvement.

Capital Works Program

As part of the Resourcing Strategy and Delivery Plan, 
Council allocates funding for various capital works 
throughout the Municipality. 

The report provides an indication of timing for the 
various projects, with updates of this program being 
provided to Council as progress is made. The works are 
intended to ensure the community benefits by improving 
assets, services and the environment. 

Council completed two sources of funding under the 
Capital Works Program annually which included:

•     Enhance the Standards of Bushlands
•     Maintain Natural Assets;

The following table indicates the total amount of capital 
works funding for the two Programs including an 
additional contribution from section 94a funds over the 
last two years.

Year Capital Works
2012/2013 $68,700
2013/2014 $75,000
2014/2015 $76,900 (+ $35,000 

Section 94a Funds
2015/2016 $78,200 (+ $35,000 

Section 94a Funds)

The Health of our Bushland and 
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Bushcare Programs

Council held many environment programs and initiatives 
throughout the term thanks to a dedicated team of 
employees, committee members, volunteers and other 
governing bodies. 

Our Bushcare Program is designed to educate, 
enthuse and enrich residents across all ages within our 
community.

Bushcare Adventures and Wildlife Shows

Council hosted and supported numerous school 
holidays activities and workshops based on interactive 
learning and activities. The programs are extremely 
popular and well attended, with children becoming more 
aware of our local flora and fauna and ways in which 
they can protect it.

Weed Education Program

Council staff conducted a ‘mentoring style’ weed 
education program targeting private landholders 
adjacent to bushland reserves funded by the NSW 
Weed Action Program.

This was a highly successful initiative, with staff 
inspecting residents’ gardens and advising on which 
plants were good and which plants were weeds. Advice 
was given on methods of managing weeds to ensure 
they do not encroach into nearby bushland reserves as 
well as creating native habitat in their gardens. This was 
an effective form of direct communication as residents 
received specific advice to their garden.

The most receptive areas were landholders surrounding 
Buffalo Creek Reserve (Barons Crescent) and Betts 
Park (Huntleys Point Road). Due to the success of this 
program in 2014, the program was extended to private 
landholders in the entire Boronia Park and Buffalo 
Creek catchment areas in 2015.

National Tree Day - Annual Event

Council supports Planet Ark’s Annual National Tree Day 
by promoting this beneficial campaign via Council’s 
newsletters, web sites etc. 

Council encourages residents to get involved in 
Australia’s largest tree planting and nature care event. 

Locations that have benefited from this campaign within 
our Municipality include:

•      Boronia Park (2013)
•     Betts Park (2014)
•     Gladesville Reserve (2015)
•     Huntleys Point Reserve (2016)

National Tree Day sites were recommended as high 
priority sites in the River to River Corridors Project or 
PRCG Our Living Catchment Native Habitats and Fauna 
Report (2014). 

Parramatta River Catchment Group

Hunter’s Hill Council continues to participate in the 
Parramatta River Catchment Group (PRCG). The 
PRCG has launched the Our Living River initiative with 
a mission “to make Parramatta River swimmable again 
by 2025”. The PRCG is an alliance of local and State 
Government agencies and the community within the 
Parramatta River catchment area including Sydney 
Water, NSW Office of Environment and Heritage, 
Environment Protection Authority, Department of 
Planning and Environment, Greater Sydney Local Land 
Services, Department of Primary Industries, Roads and 
Maritime Services and Parramatta Park Trust. 

The PRCG has recently developed a Strategic Plan for 
2016 to 2018 which interacts with a range of other local 
and regional plans including the incorporation of key 
actions identified within the Parramatta River Estuary 
Coastal Zone Management Plan (2012) and the Our 
Living Catchment Native Habitats and Fauna Report 
(2014). 

Sydney North Sub Regional Weeds Committee 

Council is an active member of the Sydney North 
Sub Regional Weeds Committee working together on 
regional weed plans and programs including the NSW 
Weed Action Program.

Urban Feral Animal Action Group

Council is an active member of the Urban Feral Animal 
Action Group (UFAAG). Council routinely conducts 
a ‘Feral Animal Control Program’ to eradicate foxes 
to protect the flora and fauna habitat of reserves and 
playing fields in the area. 

The Health of our Bushland and 
Waterways is Improving 
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Bushfire Management Committee

Council continued participation in the Lane Cove, 
Hunters Hill, Ryde and Willoughby Bushfire 
Management Committee and the implementation of 
treatments identified in the Bush Fire Risk Management 
Plan including community education. 

In addition, the Bush Fire Prone Land Mapping was 
updated in April 2016 and certified by the NSW Rural 
Fire Service.

Committees & Groups

Council continued facilitation of the Bushland 
Management Working Party and Environmental Projects 
and Advisory Group (EP&AG).

Council currently has approximately 60 bushcare 
volunteers across 10 bushcare sites. Although the 
number of volunteers has remained steady over 
the past four years, Council has seen an increase 
in the number of hours volunteers have worked. In 
addition, bushcare and community volunteers planted 
a significant amount of plants across a number of 
bushcare sites:

Stormwater Treatment Devices

Council installed three new Stormwater 
Decontamination Units, one at Boronia Park (2014) and 
two at Riverglade Reserve (2015) in accordance with 
high priority actions in the Parramatta River Estuary 
Coastal Zone Management Plan (2012) and Lane Cove 
River Estuary Coastal Zone Management Plan (2013) to 
improve the health of these estuaries. 

Installation of Environmentally Friendly Toilet Block 
– Riverglade Reserve

On Wednesday 3 December 2014 the Mayor, Clr 
Richard Quinn officially opened the new toilet block at 
Riverglade Reserve. 

The toilet block incorporates an environmentally 
friendly, on-site waste water treatment system. It is a 
simple, “green” system that is solar-powered and filters 
wastewater without requiring connection to sewerage or 
electricity.

After a hand wash or toilet flush, the waste water flows 

through pipes under the toilet block to a series of 
underground tanks that allows the waste to settle and 
decompose naturally. 

The system uses a “textile filter” and the wastewater is 
recirculating over the filter to remove impurities. This 
is followed by an ultraviolet (UV) disinfection unit to kill 
germs. The system is controlled by pumps and timers 
that are solar-powered.

The treated wastewater becomes a clear, clean, 
odourless effluent. It meets approved health standards 
and is safe from contamination. It’s pumped through 
a small underground pipe to a grass drainage area 
located above the toilet block.

Council is very proud of the new toilet block, which will 
serve the community well for years to come.

The Health of our Bushland and 
Waterways is Improving 
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During this term, Council introduced new cleaning 
programs whilst continuing with several successful 
programs to ensure its high standards are maintained.

Hunters Hill is fortunate to have a large percentage 
of natural bushland and many heritage dwellings. In 
addressing community expectations, there has been 
an increased emphasis on improving the amenity of the 
public domain to complement the natural bushland and 
built environment. 

Individual programs include:

•     Council’s domestic waste collection
•     Street and park litter bins
•     Public amenities cleaning
•     Community buildings cleaning
•     Bushland rejuvenation works
•     Bush care (volunteer) works
•     Graffiti removal
•     Gladesville main street cleaning program
•     Litter reduction programs (grants)
•     Stormwater pollutant traps
•     Mechanical street sweeping
•     Parks assets cleaning (e.g.  BBQ’s)
•     Establishment of the Environmental Projects and  
      Advisory Groups
•     Illegal dumping reduction
•     Sustainable event action plan

Improvements on these services during the term have 
included:

Graffiti Removal 

Council engaged a graffiti removal specialist for 1 
day per week. The contractor and Council staff have 
nominated “hot spots” within the Municipality that have a 
history of graffiti strikes. The contractor visits these sites 
each week and any other sites reported by residents 
or Council staff and removes the graffiti. As time has 
progressed, the incidence of graffiti has reduced so the 
contractor undertakes other cleaning activities.

The NSW State Government has encouraged Council to 
take action against graffiti. It has engaged Council to be 
involved in the annual Graffiti Removal Day. Additionally,  
Council reports incidents of graffiti to the Graffiti Hotline 
which assists police in investigating incidents and 
leading to arrests of perpetrators.  

Litter Collection

Council has modified street and park litter bin operations 
to reduce the amount of litter. This has included the 
introduction of weekend collections in the major parks 
and village centres. Furthermore, Council now uses 
mini-compactor collection vehicles which are more 
efficient and lowers overall costs.

New street bins and bin surrounds have been 
introduced in village centres for improved amenity. 

Public Amenities and Community Buildings 
Cleaning

Over the last 2 terms, Council has rejuvenated its public 
amenities. Weekend cleaning has been introduced 
to ensure that they remain in a suitable condition on 
Saturdays and Sundays. 

Council maintains a tight cleaning schedule for all 
community buildings such that they are ready for use by 
9.00am each day.

Illegal Dumping

Illegal dumping is a highly undesirable activity that 
creates a visual and environmental eyesaw in the 
Municipality. Removal of dumped items is an expensive 
exercise for Council. 

Common materials dumped include household goods 
(mattresses, white goods), building materials (typically 
demolition) and trees/mulch.

Council Rangers and Waste Management Officers 
investigate all instances of illegal dumping and begin 
prosecutions if evidence is available.

Council participates in a program with other Northern 
Sydney councils called the Regional Illegal Dumping 
(RID) Program. This program provides support and a 
coordinated approach to reducing dumping and catching 
perpetrators.

Council’s improved domestic waste collection services 
(mattress collection and recycling, material collection, 
green waste collection and e-waste days) have reduced 
the incidence of illegal dumping.

Residents are Satisfied with the Cleanliness 
of our Built & Natural Environment 
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Residents are Satisfied with the Cleanliness 
of our Built & Natural Environment 

2015 Independent Community Survey

It is pleasing to note the results of the 2015 Community Survey conducted by IRIS Research within the following 
categories:

CATEGORY % OF RESIDENTS WHO 
INDICATED A MEDIUM - HIGH 

SATISFACTION LEVEL

MEAN SCORE OUT OF 5

Garbage Services 89.9% 3.82
Clean and Graffiti Free 88.1% 3.82
Managing or Bushland 88.0% 3.68
Recycling Services 85.8% 3.82
Healthy and Sustainable Waterways 83.4% 3.67

Council acknowledges the importance of a clean and well-presented area to the residents of Hunters Hill 
Municipality. As such, the cleaning programs currently carried out by Council will continue. Improvements to the 
programs will be introduced as they become available.
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There are Less Private Vehicles on 

Hunter’s Hill Council Roads

Local Access for Private Vehicles, Public 

Transport, Pedestrians and Cyclists is Improved

People Feel Safe Using Transport Modes 

in Hunters Hill
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Hunter’s Hill Council either manages or works in 
conjunction with other authorities on a range of transport 
modes including:

Buses
Ferries
Private cars
Bicycles
Pedestrians

Council is constantly looking at new ways in order for 
residents to feel safe on the various transport modes. A 
number of objectives have been set from which various 
strategies have been put in place .

The objectives are:

Reduce opportunities for physical violence and property 
crime

Increase community supervision of public spaces

Improve coordination with the Police and other agencies

Promote community cohesion and community pride.

To ensure the success of this objectives, Council 
implemented strategies in each of the transport modes:

Buses

Council conducted a Community Safety Audit in 
conjunction with NSW Police which concentrated on 
Council’s bus shelters and street lighting network. 

The aim of the audit was to identify areas likely to create 
fear and criminal opportunity and suggest treatment to 
reduce opportunities for anti social behaviour. 

The audit focused mainly in the area of Burns Bay Road 
and included all the bus stops along Church Street, 
Alexandra Street, Ferry Street and Woolwich Road. The 
audit also included Harry Shelley Memorial Playground, 
Weil Park, Clarke’s Point Reserve and Prince Edward 
Park. 

The Police also conducted a night time audit which 
focused on lighting, use of the areas by members of the 
public and general impressions of safety throughout the 
area during hours of darkness.

Overall, the general assessment of personal safety 
in Hunters Hill was rated ‘very good’ within the Police 
report.

Council acted upon the issues the Police highlighted for 
improvement by:

Replacing the bus shelters at Hunters Hill Public School 
and at Woolwich Road / Gladstone Avenue which were 
old and of poor design (they did not allow vision of 
occupants). The new shelters included side rear clad 
structure with open style designs. An additional shelter 
was also built on Woolwich Road.

Local Traffic Committee

Council has an ongoing relationship with the State 
Transit Authority through our Local Traffic Committee.

Issues related to items such as locations of bus shelters 
and the configuration of bus stops are discussed and 
resolved to the satisfaction of both parties and the 
commuting public.

Items discussed and improved during the term have 
included:

•     Ensuring the bus stops in Hunters Hill Village best  
      serve the community
•     Rationalising the bus stops in Gladesville to      
      maximise parking on Victoria Road
•     Ensuring bus services during New Years Eve are  
      adequate

MOVING 
AROUND
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Ferries

Council has worked closely with the Department of 
Transport NSW for the improvements to Huntley’s 
Point Wharf. The works have improved the access and 
functionality of the wharf. 

Following lobbying by Council to the Department of 
Transport NSW an elevator access was constructed 
for a new floating wharf. This has allowed for mobility 
restricted residents to access the ferry.

In support of this, Council carried out the following 
works on behalf of the Department of Transport NSW to 
improve access and safety for all ferry commuters. 

•     Constructed new footpaths in Victoria Road and  
      Huntleys Point Road
•     Installed additional solar lighting in Gladesville  
      Reserve
•     Maintenance to other footpaths in Gladesville  
      Reserve and Huntleys Point Road
•     Tree maintenance to improve existing         
      street lighting
•     Constructed a new car park in Huntleys Point Road

Private Cars

Council aims to provide a safe road network where 
accidents are minimised. The principle means of 
achieving this are through the Resident Advisory 
Committee (the Public Transport and Traffic Advisory 
Panel) and the Statutory Local Traffic Committee 
(members being Council Staff, Police, RMS and a Local 
State Government Member)

The committees discuss a range of issues related to 
managing traffic flows (speeds and volume) and parking 
throughout the Municipality.

Council has achieved a high level of road safety with no 
fatal car vehicle accidents during the term. Council also 
has no identified ‘black spots’.

Safety of the road network is monitored closely with 
quarterly reports on accident statistics provided by RMS

Bicycles

Council recognises the importance of bicycles in order 
to reduce traffic congestion  and the social benefits for 
health and family activities.

Council has installed and maintains its bicycle route 
which loops around Hunters Hill Village, Riverglade 
Reserve, Church Street and the Patriots Walk.

In addition, Council constructed a new shared cycle / 
pedestrian path in Riverglade Reserve. This path links 
with the path bends through Tarban Creek Reserve and 
provides commuters and recreational cycling.

Where possible, Council has installed off-road cycle 
paths to improve safety. On-road facilities are provided 
with pavement markings to raise awareness of this 
facility.

Council will continue to lobby for the construction of the 
‘missing link’ of the cycle path that leads from Victoria 
Road / Burns Bay Road to the Gladesville Bridge. This 
project has been identified in the State Bike Plan, but as 
yet is unfunded. 

Pedestrians

The importance of walking as a mode of transport 
should not be underestimated! Walking is the most 
popular form of recreation in Hunters Hill which was 
identified in Council’s Recreation Plan. Walking is also 
the method of connection between other modes of 
transport.

As such, Council has carried out a range of measures to 
improve pedestrian safety. Examples include:

Improved Street Lighting

The two principle reasons for street lighting are - 
pedestrian safety and housing security. As such, Council 
undertook the above-mentioned Community Safety 
Audit. The audit identified improvements to street 
lighting in Woolwich Road, Alexandria Street, Ferry 
Street and Church Street. Council in conjunction with 
Ausgrid, installed new lighting and modified existing 
lighting.

Council additionally identified Joubert Street South

People Feel Safe Using Transport Modes 
in Hunters Hill 



57



58

MOVING
AROUND

as a poorly lit street. A series of powered lights were 
installed in the street to provide solar adequate lighting. 
Additional streets have also had new lights provided as 
problems have been identified.

A key focus has seen Council working closely with other 
Sydney Councils and Ausgrid to introduce LED lighting 
into the street lighting network. These new high tech 
lights provide significantly improved illuminations at 
heavily reduced energy consumption. This has resulted 
in cost savings for Council and improving the level of 
service to the community.

Improved Footpaths

The community and Council has identified the need 
for safe and secure footpaths that allows dependable 
passage.

The principle reason for poor footpaths is the number 
of street trees in the Municipality. Whilst Council has 
no desire to remove street trees, we diligently ensure 
an ongoing commitment to maintenance and allocated 
funding. This has been achieved by: 

•     Funding for on-going maintenance
•     Funding from the Section 94A Developer       
      Contributions Plan
•     Works as part of the Road Resurfacing Program
•     Funding under the Special Rate Variation Program
•     Programmed works under the Gladesville and  
      Hunters Hill Access and Mobility Plans (PAMP)

Works completed under these programs have included:

•     Extensive paving in Hunters Hill Village
•     Paving in Pittwater Road / Boronia Park Shops
•     Construction of a raised pedestrian crossing in  
      Gladesville Road
•     Improvements to the pedestrian refuge at Manning  
      Road / Victoria Road
•     Improvements to the pedestrian refuge at Wybalena  
      Road
•     Extensive footpath repairs in Huntleys Cove, The  
      Point Road, Venus Street, Leo Street, Ryde Road
•     Extensive footpath upgrades in Alexandria Street,  
      Woolwich Road, Margaret Street, Hunter Street,  
      Toocooya Road, Stanley Road, Huntleys Point Road  
      and Victoria Road.

Above: Huntleys Point Wharf Disabled Access

Below: Margaret Street Boatramp and Pontoon

People Feel Safe Using Transport Modes 
in Hunters Hill 
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Council addresses the need for improved local access 
with the aim of creating ‘less private vehicles on 
Hunters Hill roads’. (Moving Around - KPI) Whilst this 
may not always be in its control, Council has undertaken 
many activities to address traffic and access concerns 
within the Municipality.

Access concerns in the Municipality are addressed and 
actioned by Council across a broad range of activities. 
These include:

•     Access Committee
•     Public Transport and Traffic Advisory Committee
•     Local Traffic Committee
•     Regional Pedestrian and Bicycle Committee
•     Road Resurfacing Program
•     Footpath Renewal Program
•     Traffic Facilities Renewal Program
•     Developer Contributions Works Program

Key features of Council’s approach in addressing these 
concerns include:

•     Consultation with residents
•     Working in collaboration with other public authorities
•     Employing asset management methods and      
      practices
•     Development of the annual Delivery Plan to the  
      implementation of programs.

Since 2012, Council has achieved the following 
improvements to local access in the Hunters Hill 
Municipality.

Pedestrian Access Mobility Plans (PAMP’s)

These plans were developed by Council for the 
Gladesville and Hunters Hill town centres. The 
plans aim to identify a framework for developing 
safe and convenient pedestrian routes and fostering 
improvements in personal mobility. 

Works completed to date include footpath and 
pedestrian refuge improvements in Victoria Road and 
Huntleys Cove and footpath improvements in Hunters 
Hill Village.

As additional funding becomes available (via Section 
94A Developer Contributions) additional works will be 
completed. 

Urban Design Improvement

Council has implemented Urban Design Improvement 
Works in Hunters Hill Village and Boronia Park 
Shopping Precinct (Pittwater Road). These works have 
replaced inferior quality footpaving with modern paved 
and landscaped facilities. This has not only improved 
access, but enhanced the standard of urban design.

Raised Pedestrian Crossing

Construction of a raised pedestrian crossing in 
Gladesville Road was a positive outcome / action of 
Council’s Access Committee.

Local Access to Sydney Harbour

Access to Sydney Harbour has been improved by 
Council planning and project managing the construction 
of a new boat ramp, pontoon and carpark in Margaret 
Street, Woolwich.

The work was funded by a grant received from the 
Better Boating Program (NSW State Government 
- funded from boat licences). The total grant value 
received was $950,000. 

Improved Access to Public Transport

Improved access to public transport has been achieved 
by the installation of several new bus shelters which 
provide all weather protection for commuters.

Significant improvements have been made to the 
Huntley’s Point Wharf. Whilst this was a NSW 
Government Project, Council successfully lobbied for 
the provision of disabled access to the wharf 

Council project managed ancillary works such as, the 
construction of new footpaths in Victoria Road, Huntleys 
Point Road and Gladesville Reserve; installation of 
solar lighting and the construction of a new carpark  
in Huntleys Point Road. This work was funded by 
Transport for NSW to the value of $750,000.

Council continues to work closely with the State 
Transit Authority and Sydney Buses to ensure bus 
stop locations and bus stop zones meet commuter 
requirements.

MOVING 
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Public Transport and Traffic Advisory Committee 
(PTTA) and Local Traffic Committee (LTC) 

These two Committees of Council address traffic related 
issues as they arise; e.g. parking, traffic congestion, 
local area traffic management schemes, pedestrian 
refuges, roundabouts.

The PTTA is a committee consisting of local residents 
who assist Council Staff in providing valuable ‘local 
knowledge’ 

Council recognises that their knowledge is vital in 
assisting with the day to day operations of the local road 
network. 

The Local Traffic Committee is a Statutory Committee 
with membership consisting of representatives from 
Council, Roads and Maritime Services (RMS), NSW 
Police and the Local State Member. This Committee 
primarily address larger traffic related issues and 
must give its concurrence for various proposals e.g. 
Residential Parking Schemes.

Woolwich Village Residential Parking Scheme

Council carried out two reviews of the Woolwich Village 
Residential Parking Scheme within the Council term. 

Upgrades to bus stop on Woolwich Road                   

The scheme was introduced to provide residents with a 
greater opportunity to locate a parking space in close 
proximity to their homes. The need for this scheme also 
arose as a number of dwellings in the village do not 
have off-street parking. 

Shared Pedestrian and Cyclists Path

The major improvement for cyclist has been the 
construction of a new shared path for pedestrians and 
cyclists in Riverglade Reserve.

This path links with the improved path in Tarban Creek 
Reserve to the north and the existing paths towards 
Gladesville Bridge

Road Network 

The principal asset for private vehicle access is 
Council’s road network. To ensure that roads remain 
in a serviceable condition for as long as possible, 
resurfacing works on nominated streets are completed 
each year. The road network is Council’s largest 
asset and requires substantial funding to ensure its 
up-keep. Currently, Council has an annual program 
totaling $500,000 This is supplemented by the Federal 
Governments’ Road to Recovery Program. 

Pedestrian and cyclle path - Riverglade Reserve
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Roads that have been resurfaced and funded by this 
program include:
Ady Street   Augustine Street
Blaxland Street   Bonnefin Road
Barons Lane   Campbell Street
Crown Street   Elgin Street
Everard Street   Farnell Street
Futuna Street   Gladstone Avenue
Hillcrest Avenue   Huntleys Point Road
Joubert Street North  King Street
Kokera Street   Leo Street
Lot Lane   McBride Avenue
Madaleine Street  Manning Road
Mark Street   Mars Street
Mary Street   Massey Street
Park Road   Pitt Street
Pittwater Road   Prince Edward Parade
Prince Edward Street  Prince George Parade
The Point Road   Venus Street
Viret Street   William Street
Woolwich Road   Wybalena Road

Roundabout and road resurfacing at Mary Street

Footpath Network

Council’s other prime asset is the extensive footpath 
network.

With 90.7% of residents rating ‘Foothpath Maintenance’ 
as ‘very important’ (IRIS 2015 Community Survey), 
Council is focused on ensuring its upkeep and 
maintenance.

The footpath network is however subject to damage 
caused by Street Trees. This is an ongoing problem for 
Council as the community benefits afforded by street 
trees are many and varied and provide great character 
to the Municipality.

Streets that have had significant footpath works include:

Alexandra Street  Ernest Street
Gladesville Road  Hunter Street
Huntleys Point Road  Luke Street
Margaret Street   Mary Street
Mortimer Lewis Drive  Pittwater Road
Ryde Road   St Ives Avenue
Venus Street   Victoria Road
Woolwich Road

Upgrades to Alexandra Street footpath
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Alternate Sources of Revenue will be in Place

Service Standards will Meet the Needs/

Expectations of the Community

The Community will Feel  

Informed and Involved

OUR
 COUNCIL

Hunter’s Hill Council has an Improved Financially 

Sustainable Position
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Council consults and engages the community in 
various ways to ensure its vision and priorities for the 
community are achieved.

Continued community feedback and engagement are 
important and help inform all stakeholders with a clear 
consultive approach and a clear set of outcomes. 
Council is therefore better placed to understand the 
needs and wants of the community and prioritise these 
to ensure greater resident confidence in our services.

To achieve these objectives, Council has developed 
numerous robust communication and engagement 
strategies to ensure:

•     The needs and priorities of the community are  
      driving programs and services.
•     The community is empowered through community  
      engagement.
•     Individuals and community groups are encouraged  
      to become actively involved in the planning     
      processes.
•     Feedback is given to residents about the outcomes  
      of community engagement.
•     Groups who are not usually represented in research  
      are targeted to ensure a holistic outcome.

Council focuses on communication and engagement 
strategies with the wider community to:

•     Meet the new Integrated Planning Guidelines as set  
      out by The Department for Local Government.
•     Establish a standard process for community      
      engagement.
•     Review already obtained and relevant information. 
•     Allocate timelines to projects and service delivery  
      programs.
•     Make better use of technology such as email  
      and the Council website to inform residents about  
      the opportunities to participate in engagement.
•     Ensure that Council consistently listens to the views  
      of residents and service users and that they are  
      central to the decisions that Council makes.

It is always Council’s intention to raise awareness 
and welcome feedback in all aspects of its day to day 
dealings.

Council’s various tools of communication include:

Hunter’s Hill Council Newsletter

Council distributes hard copy quarterly newsletters, 
however to enable a more regular update of important 
information relating development issues, legislation, 
Council resolutions and waste services, Council 
encourages residents to join its email distribution list 

Hunter’s Hill Council Website

Residents can access information on all aspects of 
Environment & Sustainability, Planning & Heritage, 
Community & Recreation, About Council, various links 
to external information and access Council forms and 
applications.

Social Media - Facebook and Twitter

Council embraces social media as an important tool of 
corporate, community and business engagement. Social 
media offers the opportunity to engage in conservations 
with the community and share interests. 

This is a great tool for Council to 

•     Build relationships with the community.
•     Market Hunter’s Hill Council events, activities and  
      services.
•     Provide residents with an alternative form of      
      receiving information from Council.
•     Encourage use of Council’s website.
•     Allow messages to be communicated in times of  
      crisis management.

Council Meetings and Reports

Council meetings are scheduled on the 2nd and 4th 
Mondays of each month. 

The Agenda for the meetings are available the Friday 
before each meeting date. Residents are able to 
address items of interest on the Agenda, by completing 
a ‘ Request to Address Council Meeting’ form prior to 
midday of the meeting date.
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Additional Forms of Communication Include:

•     Street Pole Banners
•     Street / Overpass Banners
•     Community Notice Board
•     Flyers / Letterbox Drops

Have Your Say

Residents are invited and encouraged to ’Have Their 
Say’ on various issues and have done this by:

•     Email
•     Phone
•     Completing feedback forms
•     Attending Information Sessions / Public Meetings
•     Joining a Committee of Council
•     Addressing Public / Draft  Exhibition notifications
•     Completing on-line surveys
•     Participating in phone surveys
•     In person at Council’s Customer Service counter

Communication Policy

Council’s Communication Policy is designed to ensure 
Council communicates effectively with the community. 

Below: Residents attending the Community Consultation 
sessions on the proposed merger - May 2015

By facilitating community feedback and consultation, 
Council seeks to accurately represent the interests of 
the community and improve the quality of service it 
provides.

The policy ensures the community has access to 
information on the activities of Council and has regular 
opportunities to contribute to Council decision making, 
or comment on Council projects and initiatives, Council 
services or Council’s overall performance.

Highlights of the Council term, where Council has 
worked in conjunction with the community on key issues 
include: 

Response to Proposed Merger - Community 
Consultation

Community consultation and feedback has been 
instrumental in addressing Council’s response to the 
proposed merger with the City of Ryde and Lane Cove 
Councils.

In considering its approach, the three councils created
a comprehensive joint community engagement 
strategy which included community meetings in each 
Council area; an independent, statistically valid and 
demographic representative telephone poll; and online

The Community will Feel Informed and Involved
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survey based on the three options available to each 
council, with a particular interest in understanding 
what level of community support existed for the Joint 
Regional Authority (JRA).

The process for the independent telephone polling 
included 600 residents in Ryde and Lane Cove and 
400 residents in Hunters Hill. The recruited community 
members were sent an information package outlining in 
detail the options available to Councils and additional 
information on the JRA.

Hunter’s Hill Council held two community information 
forums.The first on 6 May 2015 was to inform the 
community regarding the three options outlined in the 
information package; merge as per ILGRP preferred 
option; stand alone; or a superior alternative (JRA 
model). 81 community members attended.

A second meeting was held on 3 June 2015 to provide 
detailed information on the potential JRA model.

Live polling on the night of the 6 May used three 
questions

•     When asked how supportive they were of proposed  
      merger with five other Councils, 82% stated they  
      were “not at all supportive”

•     When asked how supportive they were of Council  
      standing alone 73% registered a level of support,  
      from “completely supportive” to “somewhat     
      supportive”

•     When asked how supportive they were of Council  
      standing alone and exploring at JRA, 86%  
      registered a level of support, from “completely  
      supportive” to “somewhat supportive”

During May 2015 a deliberative poll via telephone was 
completed by 400 residents  (via Micromex Consulting)

•     64% not supportive of Council being merged with 5  
      other Councils
•     59% supportive of Council standing alone
•     81% supportive of Council standing alone and  
      exploring a Joint Regional Authority with Lane Cove  
      and City of Ryde Councils
June 2015 Online survey

An online survey was created using the same questions 

as asked in the telephone survey and ensuring that 
the information package was also available on all three 
Council websites.

•     348 residents responded to this survey
•     56% were not supportive of Council being merged  
      with 5 other Councils
•     53% supportive of Council standing alone
•     56% supportive of Council exploring a Joint         
      Regional Authority with City of Ryde and Hunter’s  
      Hill Councils.

This strategy enabled Council to conclude that the key 
findings included: 

•     Awareness of the potential amalgamation was  
      strong across the region, with each Council          
      area registering an awareness level in excess of  
      the benchmark of 59%. The highest awareness was   
      reported in Hunters Hill, with 82% of respondents  
      having some previous knowledge of the proposals. 
•     Support for the NSW Government’s recommended  
      ‘mega-merger’ option was low throughout the  
      region, with between 29% and 36% of respondents  
      indicating any degree of support. 
•     From a community perspective the merger option  
      was the least preferred outcome. 

Proposed Merger Outcome

The Government proclaimed a number of new Councils 
across the State on 12 May 2016.

Despite Councils best efforts the State Government 
resolved to proceed with the merger of Hunters Hill, 
Lane Cove and Ryde City Councils.

As a result of this decision  and Councils view that 
the significant majority of residents do wish to see 
a merger proceed, it was resolved that every effort 
should be made to overturn the decision. Council, 
along with a number of other Sydney and Country 
Councils, immediately began a legal action in the Land 
& Environment Court. At the time of publication of this 
report the outcome of the legal action is still unknown.

Progress on the Court case is regularly published in 
Councils Business Paper (including the costs) and 
updates will appear on the website, in newsletters and 
in the Mayoral Column (TWT).
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Boronia Park Plan of Management

Council engaged Thompson Berill Landscape Design 
Pty Ltd to undertake the review of the Boronia Park 
Plan of Management, which now guides the use and 
management of the reserve. During the review of the 
Plan community consultations and responses included:

•     online or mailed survey  
•     (2) on site surveys 
•     (3) focus group meetings 
•     Council received over 200 surveys 
•     Council held 4 focus group meetings 
•     approximately 50 residents attended the on-site  
      consultations.

Residents attending a Save Hunters Hill Community 
Rally 23 February 2016

A further opportunity was provided for residents to 
have their say once the draft Plan was placed on public 
exhibition. 

Council is thankful for the vast community interest in this 
project which was made effective in December 2015. 

The Plan incorporates the protection, conservation and 
enhancement of the bushland and wetland areas 

Delivery Program and Operational Plan Updates

Council’s Delilvery Program and Operational Plan are 
placed on public exhibition for community review.

Listed within these documents are the principal activities 
to be undertaken by Council to complement the 
strategies established by the Community Strategic Plan 
within Council’s available resources.

Where significant amendments are proposed Council 
re-exhibit’s the program. Any submissions received are 
accepted and considered before the final program is 
adopted.

Pedestrian Access and Mobility Plans

A Gladesville and Hunters Hill Pedestrian Access 
and Mobility Plan was prepared in 2014 as a result 
of extensive stakeholder and targeted community 
consultation via surveys and workshops. 

Key pedestrian issues, concerns and hazardous 
locations were identified through a three - stage 
community consultation process. Works completed 
to date include footpath and pedestrian refuge 
improvements in Victoria Road and Huntleys Cove and 
footpath improvements in Hunters Hill Village.

OUR
COUNCIL

The Community will Feel Informed and Involved



OUR 
ENVIRONMENT

67

Community Grants

Council set’s aside $10,000 in the annual budget for 
grants to community organisations.  The purpose of the 
grants is to provide financial assistance to the range of 
organisations providing community, cultural and welfare 
services in the area. 

The community grants provided by Council assists local 
organisations by providing a range of services and 
activities for local residents. This also creates a caring 
community where different groups and individuals feel 
that they can belong. 

‘Future Gladesville’ Project

During April 2014, Council resolved to commence 
a strategic review of its Consolidated Development 
Control Plan with stage one being a review of the 
controls that apply to commercially zoned land with the 
focus being the Gladesville Village Centre.

In August 2014, Council engaged the consultancy 
Place Partners to assist with this work and establish 
the communities aspirations for the look and feel of a 
‘Future Gladesville’. 

Council staff and Place Partners worked to engage with 
the Gladesville Community on both sides of Victoria 
Road. There were approximately 770 people who 
actively engaged in the project via various feedback 
modes.

The engagement findings were then used to direct 
amendments to the Hunters Hill DCP
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Our current population of 14,500 is expected to increase 
by 26% by 2031. Couples with children are the most 
common household type and it is home to a slightly 
higher proportion of people under 17 as well as a larger 
proportion of people over 60 than the State average. 
(25.7% were aged 60 years and over, compared with 
20.3% in NSW).

Council is focused on ensuring its service standards 
meet the needs of all residents and concentrates on its 
capacity to undertake new functions and major projects 
to maintain these standards.

Some examples include:

•     Collaborating with Sydney Harbour Federation  
      Trust and Roads and Maritime NSW to deliver  
      major revitalisation projects such as Woolwich  
      Dock, Clarkes Point Reserve upgrade and carpark  
      and Woolwich marina; collaborating with the         
      NSW Government for revitalisation of the Huntley’s  
      Point Wharf; and entering into private partnership  
      for restoration and adaptive re-use of ‘The Priory’.

•     Partnering on a regional basis to deliver waste  
      contract services

•     Piloting service delivery review software for   
      the local government industry through Local     
      Government Professionals NSW

•     Collaborating with neighbouring councils to share  
      best practice methods in strategic planning, human  
      resources, sustainability and community services

•     Liaising with State agencies to deliver major     
      infrastructure projects. 

Council continually delivers on best practice and 
modernism in services and projects to the local and 
broader community including:

•     Knowledge, creativity and innovation in           
      heritage and conservation management such as  
      the formation of a specialist Conservation Advisory  
      Panel, and Environment Projects & Advisory Group  
      to assist Council oversee the sensitive restoration  
      and development of heritage items, green space  
      and built form within the local conservations areas.

•     Strong focus for our Council’s internal functions and  
      delivery such as workforce planning.

•     Winning the LGNSW Excellence Award in Human  
      Resources Management in 2014 for the design and  
      implementation of an innovative performance  
      Review and Development System

•     Finalist in 2015 LG Professionals Award for      
      Workforce Planning.

•     Council has a vibrant annual events program  
      which draws large crowds from across the  
      region. The Hunters Hill Art Exhibition attracts  
      over 900 entries with $20,000 in prize money.  
      This is followed by the Harbour Sculptures      
      Exhibition in Clarke’s Point and a youth art 
      exhibition. In addition, a crowd of 20,000 people
      regularly attend the Moocooboola Festival - a 
      community celebration of the local area held every
      August at Boronia Park.

•     Succeeding in grant funding

Our Workforce

Our workforce is multi skilled across a number of key 
operational and service delivery areas. While workforce 
levels have remained unchanged in recent years, 
emphasise is placed on staff to work collaboratively both 
internally and regionally. The following strategies have 
assisted Council to deliver high service standards to the 
community:

•     Targeting recruitment for critical roles

•     Encouraging secondments across internal      
      departments

•     Attracting skilled volunteers, trainees and interns  
      through mentoring programs

•     Motivating / upskilling existing staff through      
      succession planning

•     Developing internal working teams on a project  
      basis

•     Offering stretch assignments to challenge and  
      motivate new and current staff
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Resources - Service Standards

Hunter’s Hill Council has robust mechanisms for coping 
with complex and unexpected service demands. These 
have evolved and developed over its 155 years of doing 
just that.

Strength in this area comes from strategies designed; to 
deliver sound financial management; to maintain close 
ties to the community; to maintain levels of community 
volunteering and engagement; to staff upskilling and 
development programs and commitment to partnering 
and developing effective collaborative regional alliances.

Council constantly employ’s the following resources to 
enable complex financial, staffing and servicing change:

•     A secure and consistent revenue base via rates and  
      SRV’s

•     A flexible Delivery Program and Operational Plan  
      changing to the needs of the local community

•     A Section 94A program that ensures our capital  
      works program is completed according to the  
      changing needs of the local community via the IP&R  
      framework

•     A skilled, supportive and professional group of  
      Councillors  who assist with complicated services  
      and projects.

Effective Regional Collaboration

Council has long recognised the critical importance of 
effective regional collaboration, and has played a key 
leadership role in this field. Council’s General Manager 
and Mayor have taken on key leadership roles in the 
NSROC group of Council’s. 

NSROC has achieved many successful outcomes in 
terms of regional strategic planning, regional advocacy 
and delivering shared services efficiencies for its 
member councils. The most significant and effective 
outcome of the NSROC group is the delivery of a 
Regional Waste Tender which was implemented in July 
2016. This strategy will improve funding opportunities 
through the NSW Environment Protection Authority’s 
Waste Less, Recycle More initiative and also offers 
economies of scale by implementing projects over 
multiple council areas. 

Road resurfacing works have also been undertaken 
within the contract awarded through the combined 
NSROC regional tender process. NSROC has received 
in excess of $600,000 in rebate payments to date from 
this process.

Council has various group purchasing arrangements 
through NSROC and SHOROC as well as extensive 
use contracts, available through prescribed bodies such 
as LGP (Local Government Procurement) and NSWBuy 
for the majority of its procurement. Collaborative 
procurement helps to achieve the best value through 
economies of scale as well as maintaining service 
standards.

Asset Management Plan

The key assumptions underpinning Council approach to 
infrastructure and service management are contained in 
the Asset Management Plan.

Asset management planning enables Council to 
demonstrate to its community how its asset portfolio 
supports service delivery priorities and needs into the 
future. 

Fundamentally, these plans ensure physical assets 
can support the provision of service to levels that the 
community can expect and afford. 

Levels of Service

Whilst asset management plans include the setting 
of levels of service, these levels are constantly being 
developed to support strategic goals. These goals have 
been articulated in the Community Strategic Plan.

Levels of service are intended to:

•     Inform the community of the proposed type and  
      standard of service to be offered

•     Assist with the identification of the costs  and  
      benefits of services

•     Guide current and future services to be offered,  
      the manner of the service delivery and definition of  
      specific levels of service which we wish to achieve. 
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Levels of service are based on:

•     Strategic and corporate goals
•     Legislative requirements
•     Availability of resources and financial environment

Customer Service Module (CRMS)

During March 2016, Council introduced the software 
program ‘Open Office’s Customer Service Module’. 
This program provides Council with a service quality 
management approach in which services have defined 
methods of delivery (process) and service quality 
targets (expected delivery time).

Every customer service request is tracked, logged, 
traceable and visible through to a complete closure 
date. All customer interactions (by phone, fax, email, 
letter or online access) is captured to give the greatest 
visibility and corporate memory of our transactions.

This system has enhanced our service standards by 
achieving high quality efficient and effective execution of 
a fully managed customer service process. 

Additionally, improved response times to inquiries 
and correspondence have been achieved, resulting in 
Council becoming better as an organisation at collecting 
and using relevant data with issues raised. 
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Financial Strategies and Objectives

The following series of financial strategies and 
objectives are key to a solid financial position and 
continuing success in managing financial affairs.

While there are financial challenges facing Council, 
adhering to these strategies and objectives and 
developing alternate sources of revenue, have assisted 
in maintaining a sound financial position.

Objectives have included:

•     Financial planning
•     Investment of surplus funds (Investment of      
      Portfolio)
•     Capital improvements
•     Current ratio / liquidity
•     Loan funding
•     Creation and maintenance of financial reserves

Alternate Revenue Sources

Additional revenue has been required to fund initiatives 
and projects identified by the community during the 
community strategic planning process. A number of 
alternative funding options have been considered and 
initiated:

Application for a Special Rate Variation

The Independent Pricing and Regulatory Tribunal 
determined that Hunter’s Hill Council could increase its 
general income by 10.67% in 2013/14. This included an 
increase of 5.27% that Council can retain for 10 years, 
and which replaces an expiring levy. It also includes 
an increase of 2% that Council can retain permanently, 
as well as the rate peg of 3.4% that is available to all 
councils.

Council has / will use the additional income from 
the special variation for the purposes of improving 
its financial sustainability, and funding road related 
infrastructure renewal (footpath programs) and 
environmental works (10 years).

Hunter’s Hill Council was among 24 councils which 
successfully applied for a variation to rates at that time.

Exciting Future for Gladesville

On Wednesday, 13 March 2013 Hunter’s Hill Council 
signed an historic agreement that saw the owners of the 
Gladesville Shopping Village purchase several parcels 
of Council land adjoining the shopping centre.

Council agreed on a sale price in excess of $9 million
with the funds providing enhancement of community 
assets and infrastructure, and improved facilities for the 
local community. 

New Parking Arrangements at Clarkes Point 
Reserve and Buffalo Creek Reserve

Hunter’s Hill Council introduced Pay and Display 
Parking at Clarkes Point Reserve and Buffalo Creek 
Reserve in 2014. Residents of Hunter’s Hill Council 
are entitled to an exemption card upon application to 
Council. 

The revenue raised from this scheme has assisted in 
providing funds for the improvement and maintenance 
of Council parks assets. 

Mobile Phone Tower Revenue

Council has negotiated the installation of mobile phone 
towers on Council-owned land with a number of mobile 
phone providers paying an annual rent.

These facilities are currently located at Boronia Park
within the floodlighting towers and the Council Town Hall

The Capital Works Program is the beneficiary of the 
revenue gained from these tower rentals. 

Rental Agreements

Council maintains, renews and implements rental 
agreements with Council owned properties with various 
Lesee / Licensees. 

Not only is Council generating income by ensuring 
these properties are fully maximised, but assisting the 
community by providing venues / meeting places for 
community based organisations. 
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Government Grants

Council actively sought and successfully achieved an elevated number of government grants for its Capital Works 
Program. Examples include - Huntleys Point car park, numerous environmental improvement grants, Aged and 
Disability Coordinator position at Hunter’s Hill Council, upgrades to Boronia Park South playground, multi court at 
Gladesville, The Priory disabled access, Restoration of a WWI Howitzer for the centenary of Anzac.

Before and After images of the WWI Howitzer which was restored and relocated with assistance from State and 
Federal Grant funding to the value of $44,000.



73

Over the past 4 years the improvements in the performance 
indicators as shown below have meant that Council is in a 
sound and improved financial position: 

Operating Performance Ratio

Council’s operating performance ratio has improved from 
13.55% in 2011/2012 to -2.86% in 2014/15. This indicates, 
Council’s success in reducing operating expenditure in relation 
to its operating revenue.

Source Operating Revenue

Source operating revenue has consistently been above 
80% during this period, well above the bench mark of 60%. 
This has meant that reliance on external funding sources is 
reduced and indicates financial flexibility.

Unrestricted Current Ratio

The unrestricted current ratio has increased from 3.15% in 
2011/12 to 3.38 in 2014/15. This indicates Council’s ability to 
meet its short term obligation as they fall due and is greater 
than the benchmark of 1.5 times.

Debt Service Coverage Ratio

This ratio has improved from 2.93% in 2011/12 to 22.92 in 
2014/15.

It indicates the availability of operating cash to service debt 
including interest, principal and lease payment. No additional 
loans were taken up during this period. 

The rates, annual charges, interest and extra charges 
outstanding percentage has been well under the benchmark of 
4% over this period with it standing at 2.54% in 2014/15.

This measures the adequacy of Council’s recovery efforts 
and the impact of uncollected rates and annual charges on 
liquidity.

Cash Expense Cover Ratio, 

Cash Expense Cover ratio or the number of months Council 
can continue paying for its immediate expenses without 
additional cash flow, has remained at just over nine months 
throughout this period. This is again well above the benchmark 
of three months. 

Building, Infrastructure and Other Structures Renewals 
Ratio

This ratio has improved significantly from 19.64% in 2011/12 
to 118.85% in 2014/15. This compares the amount spent on 
asset renewal compared to its deterioration as measured by 
accounting depreciation. 

Infrastructure Backlog Ratio

This ratio shows the proportion of backlog against the total 
value of Council Infrastructure has been reduced from 7% 
in 2011/12 to 4.56% in 2014/15 with further expenditures 
planned to bring the ratio to below the 2% benchmark.

Asset Maintenance Ratio 

The comparison of actual asset maintenance expenditure 
to the required asset maintenance expenditure shows an 
improvement from 2011/12 of 0.92 to 1.06 in 2014/15, which is 
above the benchmark of 1.0%

Capital Expenditure Ratio

Once again, an improvement in this ratio from 0.77 in 2011/12 
to 1.29 in 2014/15. This shows Council expenditure on new 
assets and asset renewals / replacements compared to 
depreciation for which the benchmark is greater than 1.1.

Other financial achievements are the successful application for 
the continuance of the Environmental Special Rate variation 
which enabled the associated Capital Works Program to be 
undertaken.

In addition, the development during this time of a Long Term 
Financial Plan, which under the Fit for the Future criteria, 
indicated that Council was financially sustainable into the 
future. 
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